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Galileo Desktop 2.2

Overview
Galileo Desktop 2.2 is the follow on release to Galileo Desktop 1.01 released in 2004.

This release of Galileo Desktop provides agencies with further enhancements to this leading edge
product including a new interactive feature within Focalpoint that enables agents to click on sections
within the cryptic environment and enhanced customisation capabilities. In addition, it will enable
agents to benefit from updates that have been made to the Viewpoint product; ensuring that
functionality already available in Focalpoint is also available within the GUI environment.

Background

This release of Galileo Desktop®" includes three major components:
- Enhancements to bring further parity with terminal emulation functions
- New customization features

- Installation Changes

Host Parity

Since the release of Galileo Desktop®™ 1.01, other projects have delivered a number of host
enhancements, resulting in a gap between Focalpoint® and Viewpoint™ functionality. This release
closes much of that gap, focusing on functions deemed most important by the markets. It also
positions Galileo Desktop®" to deliver host enhancements in a timelier manner going forward.

Unless otherwise stated, the enhancements in this advisory are available on both Apollo® and Galileo®
host systems.

Point and Click

Point and Click functionality in Focalpoint® is the next generation of the Galileo booking system. It is
available only to the Galileo® users of Galileo Desktop™. It combines the ease of Viewpoint™ with the
speed of Focalpoint®. The user can book air, cars, hotels, and quote and shop for fares.

Customization

The capability to customize Galileo Desktop®™ environment has became one of the most important
features for our GDS business. During the design of Galileo DesktopSM 2.2, we have given particular
attention to Customization to solve some issues of the past and implement new functionality.

Galileo DesktopSM 2.2 implements several different enhancements to create a more powerful
customization tool.

Installation

Several enhancements are available with the installation process for DesktopSM 2.2. These include a
pre-install check, MSXML update 6.0, Point and Click, and an MS Access choice. The installation
now provides an automatic install of both Focalpoint® and Viewpoint™, versus the user having to
make a selection.
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Host Parity Enhancements

Air

Preferred Seating

Currently in Viewpoint™, while displaying seat map dialog, there is no facility to display preferred
seating. With this release, the user will be able to view preferred seating when doing the graphical
seat map display, if this indicator returns to Galileo Desktop™". GD 2.2 supports the following states:

Seat Open and Preferred
For an open and preferred the seat, it should appear in blue colour with the armrest and the backrest
as bold in blue colour.

Seat Saved and Preferred
For a saved and preferred the seat, it should appear as greyed out with the armrest and the backrest
as bold in gray colour.

Seat Locked and Preferred
For a locked and preferred seat, it should appear in black colour with a picture of a lock inside the seat
along with the armrest and the backrest as bold in black colour.

Seat Smoking and Preferred
For a smoking and preferred the seat, it should appear in black colour with a picture of smoking sign
inside the seat along with the armrest and the backrest as bold in black colour.

Seat for Handicap and Preferred
For a handicap and preferred the seat, it should appear in black colour with a picture of handicap sign
inside the seat along with the armrest and the backrest as bold in black colour.

bisf;lay"Seat'rriap”'

Seat Assignment

= % Air Segments
':ym_ il Flighi Mirbei: 1858 Diate: 411772008

From: DEN - Denver Intl At To: ORD Ottt
U - United  Flight Number: 0953 Date: 4/17/2005
From: ORD - O'Hare Intl &rpt To: LHA - Heathrow

e i — E;mw..'...'
S =

153 En 561 RpRert F:1 Sot
2 =)

LJLJLEIL]  Dork seats sionify preferred sests
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Mileage Check

The mileage check function is available from the Fares Menu. It provides the equivalent of “$LM” on
Apollo® and “FL” on Galileo®.

The agent can specify up to 22 cities and can qualify the request by:

- Airline

- Date

- Global Indicator
- Global Direction

- Specifying a permitted surface sector

Input

If the user checks “Select Cities”, then in the middle section the following controls would appear as
shown in the picture below.

~ Galileo Desktop - [Mileage Check] g@]

[ Fle View Window Help E

m
X

@ Select Cities ¢ Select Segment

City Information

City” [LHR: - Haathrow Global -|
Indicator:

I City far Surface Sector Add
Date: |24MAY (DDMMM)  Airline: |44 - American M Accumulated Mileage

City List

DFW

SFO Femove | Clear Al |

LAX

LHR Move Up | Mowve Down |

Top | Bottam |

The Response appears here

< »
Ready 7CT

The following options are available in this screen:

- City: this box is for the city or airport code
- Global Indicator: this drop-down contains a list of applicable global indicators

- City for Surface Sector: if the agent marks this checkbox, then the city will be added to the
“City List” list box with a Surface Sector mark, i.e. **

- Add: this button adds the selected item options from the controls in the City Information
group box to the “City List” list box

- Date: this box input should be in DDMMM

- Airlines: the user enters the two-character airline code. Once validation performs, the
system updates the field with the airline code and name.
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- Accumulated Mileage: this check box should be checked when the user wants to get the

accumulated mileage for the selected options

- City List: this lists all the added city codes in proper order

- Remove: this button removes the selected item from the “City List” list box

- Clear All: this button removes all the items from the “City List” list box

- Move Up: this button moves the selected item one step up in the “City List” list box

- Move Down: this button moves the selected item one step down in the “City List” list box

- Top: this button moves the selected item to the top in the “City List” list box

- Bottom: this button moves the selected item to the bottom in the “City List” list box

- Submit: once all the city names and other options are listed in the “City List” list box, the

agent clicks “submit”

If “Select Segment” is checked, the following screen appears as shown in the picture below.

~ Galileo Desktop - [Mileage Check]

) m| %]

[C] Fle View wWindow Help

- | T X

" Select Cities ™ Select Segment

W Accumulated Mileage

Segment List [AA-2320 ¥ DFW-ORD WED,23MAY2007

<
Ready

JCT

- Accumulated Mileage: the user checks this box when they want to get the accumulated

mileage for the selected options

- Segment List - this lists all the air segments present in the current PNR - the agent can

select multiple items from this list box

- Submit: the agent clicks this button once the segments are selected from the “Select

Segment” list box

Galileo Desktop 2.2 Enhancement Guide
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PNR / Booking File

Ability to Re-Associate an Associated Remark (BID: 1.8.1.1)
Agents now have the ability to re-associate a remark after cancelling a segment.

Input

Steps to re-associate a remark:
- Select the remarks to re-associate from Remarks list box
- Click on <Re-associate>

Booking File Remarks

Customer ID I Fieview Booking File I Corporate 1D ;
Associated Unassociated ; Motepad i Document / Invoice

Remarks

United Flight Humber: 532
01 August - Tuesday
DEN - Denver Intl Arpt. Denwver CO - U5
ORD - O'Hare Intl Arpt. Chicago IL - U_ 5.
6240 AM & M
0 - Secure sold

Bemarks Text:
EHEMAHKS THREE FOR THE SEGMEMNT OME

Dielete i Re-azsociate !

OK i Cancel

The new dialog “Re-associate Remarks” should launch with list of all the segments present in the
present itinerary in the list box as shown below:

Re-Associate Remarks

Select a Segment to Re-associate Remarks to:

A - United Flight Mumber. 248 B | H #
28 October - Saturday
EN - Denver Intl Arpt. Denver CO - U.5.
: ORD - O'Hare Intl Arpt, Chicago IL - U.5.
2:51 PM Ani 15 FM
- Sold ) 0 - Secure sold
[ Marriage Indic

2 UA - United Flight Murber: 928 EBooking Code: H # Seats: 1
Date: 28 October - Saturday
Fram: ORD - O'Hare Intl Arpt. Chicago IL - U.5.
% To: LHR - Heathrow, London United Kingdom
Departz: 7:27F PM  Amives 8:15 AM Sundayp
Statuz: HS - Sold Sel Type: O - Secure sold
Awailable for electronic ticketing  Marmiage Indicator: 1 |

oK ] Cancel 1

The user should select only one desired segment from the list of segments to re-associate

- Click <OK> button to re-associate and to close the dialog
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- To cancel re-associate, user should click on the <Cancel> button
Output

The system adds the re-associated remarks to the newly assigned segment, and it reflects in the
Itinerary of the PNR screen as shown below.

Itinerary

UA - United Flight MNumnber: 908 Eo
Wednesday, March 01, 2006
er Intl Arpt, Denver CO -
tl Arpt, Chicago IL - U.S.

4:44 PM
0 - Secure sold

oe
Associated Remarks:
\THIS IS THE REMARK FOR SEGMENT 1|

SSR - Primary Document Information

Input

To add a primary document SSR, the user first selects at least one name and one segment. They can
then select “DOCS — Primary Document Information” from the “Miscellaneous” combo box as shown
below:

Special Services

Special Service Request | Other Service Information i

- Mew S5R
Marne(s]: Segment(z):
Flight: U5 Airways 6144 F From: Denver To Chicago
Date; Thursday, June 01, 2006 Le: 640 AM Status
55 Codes
" Meals
" Wheel Chair

i Miscellaneous |D'OCS - Primary Dacument Informatior]

Excess: Bagoage
__________________________ Extra Seat
Form of ldentification for Etickets
Frequent Flyer with upgrade and accrual
Frequent Traveler Mumber
Group Fare Details
Group Seat
Guaranteed payment at time of el
Language Assistance

Free Form Test: | Manually Enter Ticket Mumber
= Medical Caze
55Rs Meet and dasist

Pazzport Motice

GF&X | Code | Mpetin Cabin

Pet in Cargo - Specify Size and Carrier

LSRR

Primary D ocument [nfarmation

Ships Crew

Sleeper Berth

Sports Equipment

Stretcher

Tranzit Without Viza ]
Unaccompanied Minor »

oK l Cancel

Galileo Desktop 2.2 Enhancement Guide 9
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Once the user selects the Primary Document Information option, a new dialog box displays.

-

Primary Document Information

Surname ; | Document Type | LJ
First Given Mame : | Document Mumber :
Second Given Mame (Optional) ; | Document Expiry Date (DOMMMYY) li
Gender : | ﬂ Document Issuing Country © | j
Date of Birth (CDMMMYY) ¢ [
Mationality : | j
I Primary Passport Holder (Optional)
Cancel

Input
- Surname: A text box to input the surname of the passenger

- First Given Name: A text box to input the first given name of the passenger
- Second Given Name: A text box to input the second given name of the passenger

- Gender: The gender is selected from a list

Gender

F - Female

FI - Female Infant

M — Male

MI — Male Infant

U - Undisclosed Gender

- Date of Birth: The date format must be in DDMMMYY (e.g. 01JULQ7)

- Nationality: If user enters the two characters country code as information for the
nationality, the combo box will display the country code along with the country name. If the code is not
recognized, XX-Unknown will display. The system sends the unknown code to the host.

- Document Type: Permissible codes for the different document types list as in the table
below. If the user enters a code, other than the ones in the list (for e.g. ‘XX’) the combo box will
display “XX - Unknown”. This sends the two character data “XX” to the host.

Document Type

AC - Crew Member Certificate

F — Approved non-Standard ID docs
A — Identity Card A

C — Identity Card C

| — Identity Card |

IP - Passport Card

P - Passenger Passport

- Document Number: A text box to input the travel document number of the passenger

- Document Expiry Date: A text box to input the document expiration date information of the
passenger - the format of date is DDMMMYY (i.e. 21JULO07)

10 Galileo Desktop 2.2 User Guide
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- Document Issuing Country: An editable combo box. If user enters the two characters
country code as information for document issuing country, the combo box will display the country code
along with the country name. If the user types an unknown code like ‘AA’ in the combo box, “AA-
Unknown” will display in the combo box. The system sends “AA” to the host.

- Primary Passport Holder: A check box to indicate that the selected passenger is the
primary passport holder

- When the user finishes with this form, they click <Add>
Outputs

The system adds the new SSR with primary document information to the “Remarks and Services
Information” section of the PNR screen as shown below.

= Remarks and Service Information

B3 specid service Reguirements
IGFAX MName Flight From/To Code Status Text

Derwer Intl Arptf

11 KUMAR, TEST UA 248 |O'Hare Tt Arpt

|Primary Docurnent Information | MM - Requested AFUS 1234567 JUSI 12IULE7 MM 12UL07 fKUMAR fTEST JSECOND

SSR - Secondary Document Information

Inputs

To add a secondary document SSR, the user first needs to select at least one name and one
segment. They can select “DOCS — Secondary Document Information” from the “Miscellaneous”
combo box as shown below.

-
Special Services

Special Service Request ] Dther Service Information |
I NEW SSH ................................................................. 2
{ Segment(z):

Flight US Airways 6144 F Fiom: Denver To: Chicago

Date: Thursday. June 01, 2006 Leaves: 6:40 AM  Status

550 Codes
7 Meals :
" \Wheel Chair : Add
@ Misoslaneous |DOCO - Secondary Document Informatior] ~]
Excess Baggage | |
- |Extra Seat =1 Delete

Form of | dentification for Etickets
Frequent Flyer with upgrade and accrual
Frequent Traveler Mumber

Group Fare Details

Group Seat

Guaranteed payment at time of zell

| Language Aszistance

| Free Form Test g Manually Enter Ticket Murmber

i _ |Medical Case

SSBS =t
P } o J Pagsport Motice -

Pet In Cabin = i
Pet in Cargo - Specify Size and Carier =
Primary Document Information

S econdamy Document [nformation

Shipz Crew

Sleeper Berth

Sparts Equipment

Stretcher

Transit Without Visa =,
Unaccompanied kinor Bl

aK I Cancel

Galileo Desktop 2.2 Enhancement Guide 11
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Once selecting this option, the new dialog (Secondary Document Information) launches.

F

Secondary Document Information - Visa Details @

Passenger | Crew Place of Birth {(Optional) ; |

‘isa Document Mumber |

Wisa Document Place of [ssue

Wiza Document Issue Date (DOMMMYY] |
Country (Required For Wisa) |

[ Infant Indicator (if an infank nok occupying seat)

- Visa Document Type — checking this box disables the Visa-related fields, along with
country combo box

- Passenger / Crew Place of Birth - a text box to input the birth place for the passenger or
crew - this is always enabled

- Visa Document Number - a text box to input the Visa document number of the passenger

- Visa Document Issue Date - a text box to input the Visa document “issue date” - the date
format must be in DDMMMYY e.g. 01JULO8

- Visa Document Place of Issue - a text box to input the place of issue for visa document

- Country (Required for Visa) - If the agent enters a two-character country code for which
the Visa is applicable, the combo box will display the country code along with the country name. If the
user types an unknown code like ‘AA’ in the combo box, need to display “AA-Unknown” in the combo
box. The unknown code goes to the host.

- Infant Indicator - indicates the passenger is an Infant when checked

Outputs

The new SSR for secondary document information is added to the “Remarks and Service Information”
section of the PNR screen as shown below.

= Remarks and Service Information

E& Special Service Requirements
GF&X Mame Flight From/To Code Status Text

1 KUMAR,TEST [UA 248 8‘?.:;’;’ Il:ttll ;’Ettf Secondary Document Infarmation | NN - Requested [PLACE OF BIRTH/V/ 1234567/PLACE OF ISSUE/12IUL89/US

12 Galileo Desktop 2.2 User Guide
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SSR — DOCA (Address Information)

To add address information in the SSR, the user should select “DOCA — Address Information” from
the “Miscellaneous” combo box in the SSR page as shown below.

Inputs

Special Services

~Mew 55R

Special Service Request | Other Semvice Information |

Wame(z]:

 55R Codes

Segment(s):

Flight: U5 Airways 6144 F From: Denver To: Chicago

[rate; Thursday. June 01, 2006 Le.

T Meals
 Wheel Chair

& Miscellaneous

Add |

DOCA - Address Information]

No Selection

Add formation
ATVISE IF IEKeted
Bazsinet/Camycot
Bicycle

Blind Passenger
Bulky Baggage
Cabin Baggage
Check-In Information

Free Form Text: | Client |dertifization

Commercial Courier

S5R%

Deaf Pazzenger

GF& | Code

i ! Deportes [Accompanied)

Deportee [Unaccompanied)

Ernergency Contact

Excess Baggage

Extra Seat

Form of Identification for Etickets
Frequent Flyer with upgrade and accrual
Frequent Traveler Mumber

Group Fare Details

Group Seat

| Delete |

A0 AM - Statug

[ o |

Cancel

Once the user selects this option, the new Address Information dialog will launch.

Galileo Desktop 2.2 Enhancement Guide
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Address Information @

Tvpe of Address -

Address Details (Optional) ;

State § Pravince [ County (Optional’

|
ity ¢ |
|
|

|

Caunkry

Zip | Postal Code (Optional) :

[~ Infant Indicakor (F aninfank nok occupying seat)

- Type of Address - An editable combo box contains the different types of addresses listed
in the table below. If the user types an ‘X’ in the combo box, “X - Unknown” displays and is sent to the
host.

Type of Address
D- Destination
R- Residence

- Address Details - a text box to input the address details

- City - a text box to input the city information

- State / Province / County — a text box to input the State/Province/County details

- Country - This editable combo box allows the user to enter the two characters country
code or select the country name from a drop down list. If the user types an unknown code like ‘AA’ in
the combo box, “AA-Unknown” displays and is sent to the host.

- Zip / Postal Code - a text box to input zip or postal code

- Infant Indicator - a check box to indicate that a specific traveler is Infant

Outputs

The new SSR for address information will be added to the “Remarks and Services Information”
section of the PNR screen as shown below.

B Remarks and Service Information

B Spedial Service Reguirements
GFAX Matne Flight [From/To Code Status Text

1 KUMBR,TEST LA 243 gﬁ_’];’r‘z’ Ilgtt" ffrgttf |Address Information | NN - Requested  RJIN/F 49 KARUNAMOYEE/KOLKATA/MWEST BENGAL/700001
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SSR — EPAY (Ability to enter Electronic Payment)

Inputs

After selecting at least one name and one segment the user selects “EPAY — Electronic Payment”
from the “Miscellaneous” combo box of the SSR page to add an electronic payment SSR

3 )
Special Services E|
Special Service Ftequeﬂl Other Service Iriurmd.iuni
New SSR
Hamefs) Segmeni(s)
Flight: United 0248 H From: Denve hi
ez 2:51 PM 5
Flight: United 0928 H From: Chicago To London
Nate Saturdav Netohar 28 2006 | saves 7-27 PM 5 Y
SSR Codes
 Meals
 ‘wheel Chair add |
& Mjscelaneous |EPAT - Electronic Payment
Delete
Payment Type: ﬂ -
Eree Fom Text |
SSRs
GFAX | Code | Mame | Fight Info / Status / Remarks
ok | conce |

included in the list. The user may also enter an unidentified code, which sends to the host.

Payment Type

CC - Credit Card

AC - Airline Card

VP - Voucher Payment
CP - Coupon Payment
AP - Account Payment

Outputs

The user also has the ability to input free form text for the electronic payment.

The new SSR with electronic payment information adds to the “Remarks and Services Information”

section of the PNR screen as shown below:

‘B Remarks and Service Information
[H22 Special Service Requirements

Text

GFAX  [Name Flight From/To Code Status
Derver Intl Arptf Elect P t CCIFREEFCEM TEXT
1 TEST,SOREN Us 6156 O'Hare Intl Amt ECERanic Haymen) NN - Reguested

When selecting this option, the Payment Type list will enable. The following codes are

Galileo Desktop 2.2 Enhancement Guide
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SSR CKIN (for passive segments) — Galileo® Only

Inputs

After selecting at least one name and segment, the user selects the entry “CKIN — Check — In” from
the “Miscellaneous” combo box to enter check-in information for the Spanish resident. Once they

select this option, the new dialog, Check-In Information, launches.

Case 1: Freeform radio button selected

Check-in Information

" Resident

Resident Code :

Identity Card Code ;

Identity Card Mumber :

ertificate of Residence

|
I
Municipal Code I
Seryice Fee (12.00) : ]

add Cancel

Case 2: Resident radio button selected

Check-in Information

" Ereeform I

Resident Code :

Identity Card Code ;

Identity Card Mumber

Certificate of Residence

|
I
Municipal Code I
Seryice Fee (12,000 ; ]

add Zancel

16
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- Resident — This is the default selection. When this radio button is selected then the
following controls are enabled:

- Resident Code — The following codes appear in the list. The user can enter the code as
well as the full Resident code name, and on tabbing out the combo box populates with the Resident
Code and the corresponding residency code name. If the user enters an unknown code, other than
the ones in the list (for e.g. XX) the combo box displays “XX - Unknown”. The two-character data “XX”
goes to the host.

Resident Code

RC - Canary Islands & Spanish Territory
BP - Balearic Is. & Spanish Territory

DC - Inside Canary and Islands

Bl - Inside Balearic and Islands

RM - Melilla Spanish and Territory

CE - Ceuta and Spanish Territory

- Identity Card Code - An editable combo box lists the permissible codes for the different
identity card codes, as listed in the table below. The user can enter the code as well as the full Identity
Card code description, and on tabbing out the combo box populates with the Identity Card code and
the corresponding Identity Card code description. If the user enters an unknown code, other than the
ones in the list (for e.g. XX) the combo box should display “XX - Unknown”. The two-character data
“XX" sends to the host.

Identity Card Code

DN - Spanish Cit DNI (w/o cert of res)
TR - Foreign Res NIE (w/o cert of res)
GR - Senators/Deputy

CR - Spanish & Foreign Cit (cert of res)
MR - Minor without DNI

AM - Military

Identity Card Number - A text box to input identity card number

- Municipal Code - The municipal code combo box populates only when the valid resident
code is given.

Municipal codes should relate to the resident code as shown:

Balearic Islands and Spanish Territory: Balearic Municipal Codes
Inside Balearic and Islands: Balearic Municipal Codes

Canary Islands and Spanish Territory: Canary Municipal Codes
Inside Canary and Islands: Canary Municipal Codes

Melilla Spanish and Territory: Melilla Municipal code

Ceuta and Spanish Territory: Ceuta Municipal Code

oakwnpE

The resident codes and the corresponding municipal codes are in the list below

If the user types a six-digit Municipal code not present in the list, then on tabbing out, “UNKNOWN"
will display, and the unknown code sends to the host.

- Certificate of Residence — This text box is available to input of the certificate of residence.
- Service Fee — This text box is available to input the Service Fee.

- Freeform - On selecting this radio button, a freeform text box enables.

Galileo Desktop 2.2 Enhancement Guide 17
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List of Municipal codes grouped by the resident codes.

BALEARIC ISLANDS

ALAIOR 70027 ALARO 70012
ALCUDIA 70033 ALGAIDA 70048
ANDRAITX 70051 ARIANY 79013
ARTA 70064 BANALBUFAR 70070
BENISALEM 70086 BUGER 70099
BUNYOLA 70103 CALVIA 70110
CAMPANET 70125 CAMPOS 70131
CAPDEPERA 70146 CASTELL (ES) 70645
CIUTADELLA-MENORCA 70159 CONSELL 70162
COSTITX 70178 DEYA 70184
EIVISSA 70260 ESCORCA 70197
ESPORLES 70201 ESTELLENCHS 70218
FELANITX 70223 FERRERIES 70239
FORMENTERA 70244 FORNALUTX 70257
INCA 70276 LLORET VISTA ALEGRE 70282
LLOSETA 70295 LLUBI 70309
LLUCMAJOR 70316 MAHON 70321
MANACOR 70337 MANCOR DE LA VALL 70342
MARIA DE LA SALUD 70355 MARRATXI 70368
MERCADAL (ES) 70374 MIGJORN GRAN (ES) 79028
MONTUIRI 70380 MURO 70393
PALMA DE MALLORCA 70407 PETRA 70414
POBLA (SA) 70440 POLLENCA 70429
PORRERES 70435 PUIGPUNYENT 70453
SALINES (SES) 70598 SAN JOSE 70488
SANT ANTONI PORTMANY 70466 SANT JOAN 70491
SANT JOAN DE LABRITJA 70504 S.LLORENC CARDASSAR 70511
SANT LLUIS 70526 SANTA EUGENIA 70532
ST EULALIA DEL RIO 70547 SANTA MARGALIDA 70550
SANTA MARIA DEL CAMI 70563 SANTANYI 70579
SELVA 70585 SENCELLES 70472
SINEU 70602 SOLLER 70619
SON SERVERA 70624 VALLDEMOSA 70630

VILAFRANCA DE BONANY 70658

CANARY ISLANDS

ADEJE 380012 AGULO 380027
ALAJERO 380033 ARAFO 380048
ARICO 380051 ARONA 380064
BARLOVENTO 380070 BRENA ALTA 380086
BRENA BAJA 380099 BUENAVISTA DEL NORTE 380103
CANDELARIA 380110 FASNIA 380125
FRONTERA 380131 FUENCALIENTE PALMA 380146
GARACHICO 380159 GARAFIA 380162
GRANADILLA DE ABONA 380178 GUANCHA (LA) 380184
GUIA DE ISORA 380197 GUIMAR 380201
HERMIGUA 380218 ICOD DE LOS VINOS 380223

LLANOS DE ARIDANE (LOS) 380244 MATANZA DE ACENTEJO 380257
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OROTAVA (LA)

PUERTO DE LA CRUZ
PUNTALLANA

ROSARIO

S.CRISTOBAL LA LAGUNA
S.MIGUEL DE ABONA
S.CRUZ DE LA PALMA
SANTA URSULA

SAUZAL (EL)
TACORONTE
TAZACORTE

TIJARAFE
VALLEHERMOSO
VICTORIA DE ACENTEJO
VILLA DE MAZO

AGAETE

ANTIGUA

ARTENARA
BETANCURIA

GALDAR

INGENIO

MOYA

PAJARA

PUERTO DEL ROSARIO
S.BARTOLOME TIRAJANA
SANTA BRIGIDA

STA MARIA GUIA DE G.C.
TEJEDA

TEROR

TINAJO

VALLESECO
VEGA DE SAN MATEO

MELILLA
CEUTA

Outputs

380260
380282
380309
380321
380239
380355
380374
380393
380414
380435
380453
380472
380504
380511
380532

350017
350038
350056
350075
350094
350115
350136
350154
350173
350192
350213
350234
350252
350271
350290
350326
350332

520018
510013

PASO (EL)
PUNTAGORDA
REALEJOS (LOS)

SAN ANDRES Y SAUCES
S.JUAN DE LA RAMBLA
S.SEBASTIAN GOMERA
S.CRUZ DE TENERIFE
SANTIAGO DEL TEIDE
SILOS (LOS)

TANQUE (EL)
TEGUESTE

VALLE GRAN REY
VALVERDE

VILAFLOR

AGUIMES
ARRECIFE

ARUCAS

FIRGAS

HARIA

MOGAN

OLIVA (LA)

LAS PALMAS G.CANARIA
SAN BARTOLOME
S.NICOLAS TOLENTINO
STA.LUCIA TIRAJANA
TEGUISE

TELDE

TIAS

TUINEJE

VALSEQUILLO DE G.C.
YAIZA

380276
380295
380316
380337
380342
380368
380380
380407
380429
380440
380466
380491
380488
380526

350022
350043
350069
350081
350108
350120
350141
350167
350189
350206
350228
350249
350265
350287
350304
350311
350347

The new SSR with check in information will be added to the “Remarks and Service Information”

section of the PNR screen as shown below.

Case 1: Normal CKIN

E& Special Service Requirements

GF&X  Name Flight

1 TEST,SOREM US 6156

] Remarks and Service Information

From/To

Denver Intl Arptf
C'Hare Intl Arpt

Code Status

Check-In Information

NN - Reguested

Text
THISISTESTDATA
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Case 2: Resident CKIN

#:) Remarks and Service Information

=IEa Sperial Service Requirements
GFax [Mame Flight From/To Code Status Text

1 |[KUMaR,TEST A& 1498 g?lz‘;’reerf:ttl' mjtt’r Check-In Infarmation MM - Requested  RESIDENT BPCR/ 123454,/070027 /CER TIFICATE/SF12.00
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CarMaster Enhancements

SIPP Car Type Code Matrix and Promo Codes
Background

Several years ago, the car supplier industry defined, and IATA Standard Interline Passenger
Procedures (SIPP) documented the CarMaster car type matrix used by car suppliers to construct car
type codes.

This project incorporates an expanded Car Type Code Matrix to enable better shopping for specific
types of vehicles.

Searching for the best rate by type is no longer required. Suppliers can now return the best rate for
the rental period regardless of rate type.

Car suppliers may offer various promotions on car rentals that require a unique promotional code in
the request in order to shop for them. This release of Galileo Desktop®" supports the promotional
code optional field as an availability search qualifier to obtain rates associated with a promotional
code. The rules response confirms the value of the promotional code as well as the supplier’s
segment sell response. Both the promotional code and promotional code information can be included
on the customer’s itinerary.

Expanded Car Type Code Matrix

The new car type-code matrix shown below is available for use by CarMaster Inside Availability®
participants.
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Car type codes utilize a 4-character format. Each position of the 4-character car type code describes

W | WagonEstae

Z | Specal Offer Car

an element of the vehicle as follows:

or Without)

1% character defines Size (e.g., Compact, Full)

SIFE CATEGORY TRANSMISSION/DRIVE FUEL/AIR: CONDITIONING
M| Min B [ 2-3 door M | Manual Unspecified Dme R | Unspecified Fuel with A/C
N | Mini Elte C | 2-doar ard-door N | Manusl4WD N | Unspecified Fuel wihaut A/C
E | Economy D | 4-5 doar C | Manual AWND Petrol wih A/C
H | Economy Elie E | Coups A | Automstic Unspechied Drme Z | Petral wihout A/C
C | Compact F | suy B | Autaraticd WD D | Diesel with ASC
D | CompactElite G | Crozzouer D | Automatic AWD Q| Diesslwihout A/C
|| Inemedat H | Motor Home H
1| Intzrmedai Ele J | Cpsn dir Al Teran |
5| Sandard K | Commercial VanTruck E
R | Standsrd Eli= L | Limousne C
F | Full Sz M | Manosoacs L
G | Ful Sze Ele M | Roadster 5
P | Premum P | Pickup Regular Cab A | Hydrogen with AJC
U | PremumElite Q| Pichug Exzndsd Cab B | Hydrogen without A/C
L | Luury R | Recreational Vehicle M| Mutti Fugl with A/C
W | Lwury Elie 5 | Sport F | Multi Fuel wihout A/C
0| Overses T | Corveribk U | Ethanol with A/C
A | Spsca Pszzengar\an % | Ethanol without A/C

2" character defines Category (e.g., 2 or 4-door, Van)
3" character defines Transmission (e.g., Automatic or Manual)

4" character defines whether the vehicle has Air Conditioning or not (e.g., With

With this project enhancement:

The meaning of the third (3"‘) character of the car type code currently used to

define Transmission now includes ‘Drive’. For example:

(o}

(o}

Manual, 4-Wheel Drive

Automatic, All Wheel Drive

The meaning of the fourth (4”‘) character of the car type code currently used to

define Air Conditioning now includes ‘Fuel/Power Source’. For example:

o] Diesel with A/C
o] Hybrid without A/C
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- An Elite version within the size classification is available to differentiate more
luxurious or prestigious versions of the same size car class. For example:

o] A full size Elite has more upscale features (possibly temperature
controlled leather seating, satellite radio, navigational system, etc.) than the regular full size.

Passenger Van and SUV Coding

Car suppliers will use the following size standard for assigning codes for Passenger Vans and SUVs
that correlate to the number of passengers that the vehicle can accommodate.

Passenger Van Coding

1 G+ Seats GV | Elite 10+ Seats

JV Elite G+ Seats PV | 15+ Seals

SV | 8+ Seats UV | Elite 15+ Seats

RV Elite 8+ Seats LV | Lusury —no seat requirements

Fv 10+ Seats W | Elite — no seat requirements
SUV Coding

EF 2-4 Seats RF | Elite 5-6 Seats

HF Elite 2-4 Seats FF | G+ Seats

CF 4-5 Seats GF | Elite 6+ Seats

CF Elite 4-5 Seats PF | T+ Seats

IF 5+ Seats UF | Elite 7+ Seats

JF Elite 5+ Seats LF Luxury —no seat requirements

SF 5-0 Seats WF | Elite — no seat requirements
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New Availability Request Screens

Car Availability Request — Basic Fields Tab / View 1
This view highlights the ability to request a sort by Approximate Total or Rate Amount.

Car Availability X
Basic Fields] Yendor Specific] One W'ay] Mare Car Types] Rate Calegoliesl List of Selected Qualifiers
Dates Pickup Date: 08201/2007
Pickup Time: 10:00 AM
Fickup Date:  |08/01/2007 « | Wednesday Time:  [10:00 Ak H:tul::D:::' 0870672007
Fetumn Date: 084062007 = | Manday Time: (430 PM Fetun Time: 4:30 PM
Sort By A - Approximate Tot
Rental Location Yendor 1: ZE - Hertz
City ar Airport: | j
=+ Ajrport

" City Locations
" Via Reference Paint | J

" Location 1D r

Rental Campary

Wendor 1 ZE - Hertz - S bd
Wendar 2 e
Wendar 3 -

Sort By: ‘A-Apprummate Total j Car Size: |"-[An_l,l] j

Select a field from the lisk to sort resulks based on the field

U - Rate Amount

The default sort order for the availability response is low-to-high by Approximate Total (A). The user
can override the default if they wish by choosing to have the rates sorted in low-to-high order by the
Unit Rate (U) amount.

Car Availability Request — Basic Fields Tab / View 2

This view illustrates the expanded Car Size drop-down list, which now includes the new SIPP car size
types.

Car Availability 3]
Basic F\e\ds} Vendor Spacwfic] One Way] More Car T}lpes] Rate Calegolias] List of Selected Qualifiers
Dates Pickup Date: 0870172007
" Pickup Time: 10:00 AM
Fickup Date: |08/01/2007 = | ‘Wednesday Time: |10:004M HelurE Dat=: 0870672007
Return Date;  |08/06/2007 | Monday Time: |4:30PM Return Time: 4:30 PM
Sart By: A - Approximate Tot,|
Rental Location Wendor 1: ZE - Hertz
City or Airport: ‘ j
& Ajrport

" City Locations
" Via Reference Paint ‘ J

" Location D r

Rental Company

Vendor1:  [ZE - Hanz = < >

Wendor 2 -
“Wendor 3 -

Sart By: |A-Appmximate Total j Car Size: |“-[Aml] j

-l Types
t - Miri Cancel

N - Elite: Mini

A preferred car size can be selected from this list, E - Economy

H - Elite Economy

C - Compact

|D - Elite Compact |

Car Availability Request — Vendor Specific Tab

This view illustrates the Promotional Code search qualifier added to the Vendor Specific tab.
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Car Availability 3
Basic Fields  Wendor Specificl One Way] More Car Types] Rate Categories] List of Selected Qualifiers
Pickup D ate: 0840122007
. ) b ) Pickup Time: 10:00 AM
Verdar ) T: ZE -Herz ¢ 4 Fietum Date: 08/06/2007
Corporate Return Time: 4:30 PM
Discourt # || | | Sort By: A - Approximate Tot
Yendor 1: ZE - Hertz
o | | |
Rate Cads | | | |
Promational | | |
Code

Hirt

“r'ou may ask for rates based on a corporate discount number, frequent renter
number, rate code or promotional code. < b

Search | Cancel

Enter a corporate discount number For this car company.

Car Availability Request — More Car Types Tab

This view of the More Car Types tab allows users to either input the desired 4-character car type

code, or select the exact car type using the drop down option for the size, category, and
transmission/drive, fuel/air conditioning.

Car Availability 3

Basic Fields] Wendor Specwfic] One'way  More Car Typesl Rate Eategories] List af Selected Qualifiers

Pickup Date: 08201/2007
Car Type 1 Car Type 2: Car Type 3 ’— chup Uate

Fickup Time: 10:00 AM

Return Date: D8/06/2007
Size | ﬂ | j | Return Time: 4:30 PM

Sort By: A - Approximate Tot.

L

Categary | j | j | j City or Aiport: DEN - Denver |
T ission/
ransmls[s)lﬁse ﬂ | j | j

Fuel&ir | ﬂ | j | j
Conditioning

Hint

“Y'ou may specify up to 3 preferred car sizes. You can also be specific about the
categary, transmission, drive, fuel type, and air conditioning if desired

If you know the Car Type code, you may enter it directly [ie. |, IC, *C, ICAR, ...
Pzeudo Car Type codes are supported as well [i.e. APUP, APwWD, AELC, ...

Search | Cancel

Enter the preferred Car Type code if known, or select from the dropdown lists below,

Availability Response with Alternate Car Types
Car Availability Response -

There are several indicators decoded at the bottom of this display.
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A new indicator for Alternate Car Type appears on the legend at the bottom of the display. Alternate
Car Types are alternatives to the car type requested by the agent and are always sorted to the bottom
of the display after all the Fully Qualified Car Types.

In the example below, the user requested an ECAR. We flagged the larger, Upsell car types with the
green up-arrow. The Alternate car types returned by the supplier in this example are the Compact
SUV and the Intermediate SUV. The system flagged these with the blue arrow.

A new column for Rate Type is between the Rate Amount and the Approximate Total. The supplier
can now return the best rate for the rental period, regardless of rate type.

* Galileo Desktop - [Car, Availability - DEN 1Aug-6Aug]

j File Information Search Sel Sort  Wiew ©Options  Window Help

= @ E IE @ & H AE
Itinerary CarType Shuttle Description Rules Sell Mare Web Close'window
City/Airport: Denver, CO - U5 [Denver Intl Arpt] DEN US Dollar [USD)
Dates: 'wed 1 Augto Mon B Aug List of Selected Qualifiers: | Pickup Date: 08/01/2007 -
PROMOTIONAL Distances are in miles e BeEE Rl [Pickup Date =
Carg in list: 10
# ‘ Linev‘ Link ‘Vendor Lacation |Car Tvpe ‘ Rate Amt | Rate Type| Approx. Tatal |F're Pay |FM |F'er Hile | Dist ||nclusions

[F] FULLY QUALIFIED 1A RATES

1 ‘75 Hertz Terminal ) 0 T
& Terminal CCAR 45,99 o 1] T
3 % Hertz Terminal 4 ICAR 28893 W 37543 LML il T
4 % Heitz Terminal 4 PCaR 29599 W 384.30 LKL 1] T
5 %} Hertz Terminal 4 sCaR 29999 W 38935 LML il T
g % Heitz Terminal 4 FCaR 23333 W 38335 LKL 1] T
7 %} Hertz Terminal 4 SEAR 37999 il 490,09 LML 1] T
a %} Heitz Terminal 4 LCAR 43333 W E28.61 LKL 1] T
| %} Hertz Terminal = CFAR 33289 il 438 46 LML 1] T
10 %} Heitz Terminal = |F4R 34393 W 45211 LKL 1] T

Ef Marked Rate %Inside Link. % Inside Awailabiity  4F Upsel Car Type = Altemate Car Type

Car Reference Sell Response (Note: Promotional Code and Promotional Code Value fields)
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= Galileo Desktop - [Sell, Modify, Cancel - Vendor Summary]

T File Edit View ‘Window Help

Itinerarny

ZE Hertz Corporation Status: CONFIRMED Confo #: D634 3926575

Pickup: 1Aug at 10:00 AM Return: BAug at 4:30 PM

City: Denver, CO - US [Denver Intl Arpt] DEM  DEMT11

CAR TYPE: CCAR - Compact 2 or 4 Door Automatic A/C Any Fuel
Rate Code: TMDW

# of cars: 1

WEEKLY AMT: 217.43USD Gtd  UNL FM

Extra Day: 4266 USD LIML Fi
Booking Source:  UA
Mame: TEST PROMO CODE

Rate Guarantes:  USD217 43" -UNL M1 <D 4266 UNL

Approximate Total USD262.37-UNL Fi 1w’ OHR 64.88MC
Corparate Discount Murber [CD): 252

Fromational Code [PC): 965506

Promotional Code alue [PY): USD20.00

Wendor Tewt:

APPROX TTL INC TA-TRF-AP SYC CHG

MIM AGE 21 - MOST CAR CLASSES. 21-24 RATE DIFFERENTIAL APPLIES
RATE REQUIRES AIRLIME TICKET

COUPON HAS BEEM APPLIED TO RESERVATION

IATA-ARC NOT RECOGNIZED BY ZE-SEE KEYWORD TIPS =

Car Direct Sell Request — Basic Fields Tab / View 1

The Car Direct Sell dialog now has drop-downs for each element of the car type from which the user

can choose if desired.

There is also a field for appending a Promotional Code to the sell request.

Car Direct Sell

3

Basc Fiekds | Customes| Rate Categonies| Special| One'Way|

Datex

Pickup Dais: [08/01/2007 = | Wadnesdsy Time [1000AM  Fighett [
Retum Date: [08/06/2007 = | Mondsy  Time: [£30FM  Depating

FRerdal Company
Vends, [-Avs =] CopDiscomtm|
[Pt Cod | |
Rerdal Locaton
Chy ot diport  [OKC - Wil Riogers 'wdd Aupt =l
 Aipodt Wwill Riogers Wdld Arpl
™ City Locations Oklshoma Cy, DK - US
™ Via Retaience Pont | ;J
I~ Locstion|D |
Cor TypefiCAH
See[l-Inemedle  v|  TransmissonDive: A -Aulomatie ¥

Category:|C - 2 o 4 Door w| Fuslfii Condtioning R - A/C Any Fuel -

Lt of Sedacied 5 el Options

Fickup Date: DBAN /2007
Frckup Tme: 10:00 AM
Fletur Date: D8F0ES2007
Fletian Time: 4:30 P

Vendor, Z1 - Avis

City o Arpert. DKC - 'Will Rog
Car Type 1: ICAR

[ ] _coed |

Eriter 4 characher bype code I known, or pick frim the analabls cor bype ik,
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Car Direct Sell Response

The display decodes all four characters of the car types into text in the Vendor Summary.

* Galileo Desktop - [Sell, Modify, Cancel - Vendor, Summary]

| File Edit view ‘Window Help

Itinerary Web Q

Zl Aviz Rent A Car Spstem. Inc. Status: CONFIRMED Confo #: 43737554050

Pickup: 1Aug at 10:00 AM Return: BAug at 4:30 PM

City: Oklahoma City. OK - US [Will Rogers World Arpt] OKC OKC 00

CAR TYPE: ICAR - Intermediate 2 or 4 Door Automatic A/C Any Fuel # of cars: 1
Rate Code:

Fate extended at counter
Booking Source: 1A
Mame: CINDY ROWLAND

Wendor Test:

MIMIMUM AGE 21. 21-24 UA SURCHARGE $ 25.000Y

OTHER RESTRICTIONS MaAY APPLY.

COWTACT LOCAL REF FOR DETAILS

LICENSE haY BE DY CHCKD.GOOD RECORD MEEDED TO RENT

FOR & QUICKER CHECEOUT INPUT WiIZARD WUMBER IN THE AD-FIELD
COMFIRMED ICAR PONTIAC GE/SIMILAR

&5 HAS GREAT RATES ON &N SV - SEE VEHICLE TYPE SFAR

Car Modify Request

The new Modify Dialog box allows the user to modify the car type by either typing it in the Car Type
field or clicking on the drop-down and choosing the car type. In this example, the car type is being

modified from an Intermediate to a Full.

Car Modify 3

Baszic Fieldsl Eustomer] Fate Eategories] Special] One W'ay] Lizt of Selected Madify Options
Pickup Location: OKC

DS Pickup Date: 080172007

Pickup Date: |08/01/2007 + | \wednesday Time: |1DiDD At Flight #: | Pickup Time: 10:00 AM

Retur Date: [08/06/2007 + | Mondsy  Time: [4:30 PM Retum Date: 08/06/2007
sumbas Fieturn Time: 4:30 PM
Fiental Comparny Car Type: ICAR

Wendor: 2l - Aviz Corp Discount #: First Mame: TEST

Lazt Mame: MESSAGE

Promotional Code: Booking Source: UA

Rental Location

Location: oKC
Car Type: |ICAR
ETEERF - Full Sizel Transmission/Dirive: |4 - Automatic v

Category: [C - 2 or 4 Door | Fuel/dir Conditioning: |F - A/C &ny Fuel -

b adify | Cancel

A preferred car size can be selected From this list,

Enhanced Customer Itinerary

28

Galileo Desktop 2.2 User Guide



Galileo Desktop 2.2

The user can select the new SIPP codes for Size, Category, Transmission/Drive, and Fuel/Power
source for output on the customer itinerary. This applies to Apollo® and Galileo® Design-Your-Own
(DYO) itineraries. Galileo ViewTrip™™ also supports the display of descriptive car type data.

The following are the new ltinerary labels for each new enhancement.

Approximate Total Rate Amount
The labels allows for the display of an Approximate Total rate amount in an availability response,
through to the sell response, and customer itinerary. An Approximate Total rate amount includes the
rental amount plus any applicable extra day/hour charges, any applicable drop charges (for one-way

rentals), all taxes, fees, and mandatory surcharges.

Label Name Label Length Label Description

CARATRATE 13 Approximate Total Rate amount

CARATMLG 28 Approximate Total Mileage

CARATMC 09 Amount of Mandatory Charges within the
Approximate Total rate amount

Optional Field for Promotional Code
The labels enable agencies to search for rates and availability using a promotional code.

Label Name Label Length Label Description
CARPROMOCD 15 Promotional code used for the car rental
CARPROMOVAL 40 Value associated with the promotional code used

Galileo Desktop 2.2 Enhancement Guide
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SIPP Code (Car Type Code) Expansion Project

The labels provide access to additional vehicle types.

Label Name Label Length Label Description
CARTYPECD 4 Outputs the 4-character car type code
CARTYPEDS 50 Outputs the 4-character car type code plus

descriptive text for each element of the car type in the
segment

Viewpoint Itinerary — All four characters of the car type decode into text on the Itinerary

[Es% mecord Locator: new record

‘<> MNames
,]_[ Phones
T E-mail
B[%] ttinerary
1 Pick: LU
Dvop off:

Status: 55 - Sold

B3 web Bookings
(3 Stored Fares

Documents

wednesday, August 01, 2007 at 10200 AM  Oklahoma City  1Car

Maonday, August 06, 2007 at 4:30 PM

& & 21 - Awis Rent A Car System, Inc.
Car Type: ICAR - Intermediate 2 or 4 Door Automatic A/C Any Fuel

Confrmation: 43737554050

EI@' Ticketing Arrangement

L Ticketing Arrangement:
LI Queise Minders

B+ Document [Tnvolce Remark

L2 Docurnent Trwoice Remarks

ElForm of Payment
Lo Foern of Payment selected

=] Addresses

_') Remarks and Service Information

E]\_i) General Information
Cramiar CRS: | AD0lo

30
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Viewpoint Itinerary — Promotional Code used

Galileo Desktop - [PNR - o Names]

TPl Edt Ar Faes Cor Motel Queuss Mip Vew Took Window Help

Mo B e e e e
Finishy

Temanals  Customner Shag L Fares Car Hatel Map

ElS Recerd Locator: miw record

T mNames

1 Pk L Wednesday, August 01, 2007 at 10200 AM Denwer  1Car
Crop aff: Monday, August 06, 2007 at 430 P~
a s 2E - Hertz Corporation
Ca Type: CCAR - Compact 2 of 4 Door Automatic A/C Ay Fuel
26237 USD Approximate Total

Rt Code:  TMDW Status: 55 - Sobd
B)S cr Optional Felds:

Rate Guaantes : LSD217 4PWY-UML MI XD 42,86 LWL
B SOuFCe ! L

Cerporate Discount Nurrbse (CD) - 252

Last Name CO0E

Frst N TEST PROMO

lpprommate Totd | UUSCRE2.37-UML FM IWY (B 64,8900
Promotond Code (PC) S

Promotond Code Value (PV) 1 USD20.00

'Qmmm

3% Stored Fares

E@E Ticketing Arrangement
L Ticheting Astangerment:
L Qe Mnclnrs

El':.., ~ Document Trvolce Piemark.
L2 bocument finvoice Remarks

El Form of P;
LMo Form of Paymant salected

=] Addresses
_') Remarks and Service Information

UL Free Miles

Confrmation: DEIMFIGSTS

Galileo Desktop 2.2 Enhancement Guide

31



Galileo Desktop 2.2

Approximate Total on Multi-company Response

CarMaster Approximate Total is the total of the rental, plus any extra day/hour charges, plus any
applicable drop charges, plus all mandatory taxes, fees and surcharges. While previously only
supported on a single company display, we now support this on a multi-company display.

* Galileo Desktop - [Car Availability - DEN 1Aug-6Aug]

:| File Information Search Sell Sort  View Options  Window Help

2 = & B &5 =t AF
Ttinerary CatType Shuttle Description Rules Sell Maore Weh Closetwindaw
Citydirport: Derver, CO - US [Denver Intl Arpt] DEN U5 Dallar (USD]
Dates: Wed 1 Augto Mon B Aug List of Selected Qualiisrs: | Pickup Date: 08401 /2007 -
PROMOTIONAL Distances are in s Sl S e el [Pikup Date: [
Carz in list: 10
# |Linev| Link: |Vendor Location |Ear Type |F|ate Amt | Rate Tupe | Approx. Total |F're Pay |FM |F'er Iile |Dist |Inclusions

[5] FULLY QUALIFIED IA RATES

1 L Terminal T
2 Terminal I CCAR 4599 D 0 T
3 %}‘ Hertz Terminal 4 ICaR 28899 W 37543 ML 0 T
4 % Hertz Terminal 4 PCAR 29599 W 384.30 ML 0 T
g % Hertz Terminal 4 sCaR 29999 W 383.35 ML 0 T
5 %}" Hertz Teminal 4 FCAR 299.99 W 389.35 ML 0 T
7 % Hertz Terminal 4 SBaR 37993 W 430.09 ML 0 T
] @ Hertz Terminal 4 LCAR 43399 W E28.61 ML 0 T
9 %}‘ Hertz Terminal = CFAR 338.99 W 438,46 ML 0 T
10 % Hertz Terminal = |F&R 34999 W 4521 ML 0 T

B Marked Rate %Inside Link. % Inside Availabiity  4FUpsell Car Type = Altemate Car Type

32
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Enhanced Delivery and Collection and Billing Reference
Car Delivery and Collection refers to specific customer instructions relating to where to deliver a car
for the customer, and from where the car supplier needs to pick up a car. An agreement or contract

with each car company is required before they will accept the Delivery and Collection fields from the
user.

Enhanced Delivery and Collection
Use the “SPECIAL” tab to add the Delivery and Collection data.

Basic Fields| Customer| Rate Calegorie Drie Way|

Special Service: ||

Special Equipment
" Equipment Codes

| =l =l =

" Free Form Request |

Delivery Information

Site ID Address |
City Name | State/Province Cude[
Postal Code Customer Telephone Number |

Collection |nformation
[~ Same as Delivery Addiess

Siteld [ Address |

City Name | State/Province Code I
Postal Code Customer Telephone Number |
Hint

Requests for special services or equipment can be entered here. Itis a good idea to
review the EQUIP keyword on the Descriptions screen to see what the car company
offess and charges.

Note: An agreement or contract with each car company is required before they will accept the Delivery
and Collection fields from the user
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Billing Reference

The Billing Reference Number is between the Car Company and the traveler. The car booking uses
the assigned reference number to indicate how to bill the car rental.

The Billing Reference field can be up to 25 alpha/numeric characters.

Bazic Fields Eustumerl Rate Eategories] Special] DneWa_l,l]

Cuzstamer Membership #: |

Frequent Traveller #: |

Guarantes: |

[ Biling Reference #: | ]

First Name: |

Lazt Mame: |

Hint

Usze these fields to send information about your client's frequent
renter or frequent fver participation. 'ou can indicate how the
booking iz to be guaranteed if necesszan.
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Hotel Leisure Rates 2

Background

Several RoomMaster enhancements have occurred since the last update of Viewpoint™. DesktopSM
2.2 is implementing these enhancements with this release. A brief description of each enhancement
appears in this section.

Complete Pricing & Complete Pricing Plus

Complete Pricing provides hotel suppliers the opportunity to send back a Complete Price (i.e.
Approximate Total). This includes the total room rate for the stay, and any rate changes, taxes, and
surcharges.

Complete Pricing Plus is the next level of Complete Pricing that gives users an opportunity to specify
new pricing qualifiers up front in the Complete Availability request. These are qualifiers such as
children pricing and extra bedding. The Complete Pricing Plus participating hotel supplier will price
these new qualifiers and provide a Complete Price Plus that includes taxes, and surcharges. It also
includes any extra charges requested at availability time inclusive of any taxes, and surcharges. This
provides the end user with an even more in-depth look at the total price for the duration of the guest's
stay.

Complete Pricing Plus also provides enhanced room, rate, and rule information in the Rules display
and in the hotel sell response. This enhanced data is also stored in the Extended Hotel segment.

Supranational Hotels, chain code SX, Columbus Reservation Service, chain code BX, and are the
Complete Pricing Plus launch participants at the time of this release. We expect other suppliers to be
available in the coming months.

With both Complete Pricing and Complete Pricing Plus, more data is included in the Complete
Availability request and response, in the Hotel Rules response, and they return additional data in the
Sell and Modify transactions. Each participating hotel sends as much of the data as their Central
Reservation System supports. With this in mind, not all hotels have the same capabilities.

Hotel Complete Availability

In this phase of the Complete Pricing project, the Complete Hotel Availability request/response
focuses on obtaining availability and rates from Hotel Suppliers with the additional new fields. This
gives the user more of the rules data up front and without having to request the Rule data separately.
These new leisure-centric pricing qualifiers and new data included in the Complete Availability rate
response aid in enhancing the leisure booking process.

New pricing Type Indicator

A ‘Complete Pricing Plus’ rate is a rate that contains taxes, surcharges and extra charges. Extra
charges are charges that stem from the use of the newly created enhanced pricing qualifiers. If a
Hotel Supplier does NOT support new enhanced pricing qualifiers, they will not return a ‘Complete
Pricing Plus’ rate. The pricing type indicator for a ‘Complete Pricing Plus’ rate is a plus (+) sign next to
the rate under the Approximate Total column heading.

A ‘Complete Pricing’ rate is the total stay including room charge with taxes and surcharges. This rate
appears on the display under the column heading of Approximate Total. Complete Pricing Plus
includes the room charge, taxes, surcharges, and any extra charges for extra people and bedding, if
applicable.

Enhanced Pricing Qualifiers

The agent now has the ability to ask for additional leisure centric qualifiers up front at the time of
availability. The qualifiers are as follows:
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From the ‘Basic Fields’ tab
Number of adults (1-4) — this exists today for triple and quad participants. Note the user can
request additional adults (more than 4). The Hotel Supplier then calculates and returns the rate based
on the additional number of adults (more than 4) requested.

Number of children and their ages

Hotel Availability

Eiste Catego | Teewpotsice | FPopetyTps | PropeiyiD
i shaa | Nt
I [F02007 | Sundey Que[EN172007 =] Mondsy Hights [1
Location
City cx Adeport |CPH - Copenhagen At =
% Aipot Copenhagen fapt
© Dommiown/Ciy  Copenhagen - DE
 RelmencePort | J
" PostalCodo | =]
Dt Digockcr:
[Less Then =] [00 ]
= Miex " Keonaters
Decypancy Cunency
Musmbet of neoms 1 - % Stoned
© Lt | ]
deds [ 7] Cuiden 27 = : =
Childer's Apes
1. 2 [
Subent changes and continus

3]
Othwrt | Selected Options
Fesse: | [T
Seach Cancel

From the Others tab:
Bedding configuration — this exists today, and consists of classification (A, B, C), number of
beds and bedding type (example: A1K=Superior 1 King Bed, B1Q=Deluxe 1 Queen Bed, C2*= 2 Beds
Standard room with no specific bedding type specified) * = wildcard.

Extra bedding (roll-away, cribs)
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Hotel Availability X
BusicFioke |  Chene | InsdeShopper | NogotistedRates | Foshons Selected Options
RoteColegoies | Tromspotaion | FoopestyType | PropesyiD

Beddng/Room Type 1K
BeddngRoomT ype Hirls: Indant Cib 1 s
- Commen rooen bypes ane
K described i you select Help.
Ll thes hypee of uuaiioer only i

E AlE iz cobcal o he clent
Tos [Dshsen, 1B ed, Kirgl

Eample: B™
Tox [Supence, \Wilkdcaed, Wikdcand)

Fiate Value: Hints:
mc.madalu holels that
bt in & specied
LezzThan = rango amount. Use thes only i
i iz caiical I the chent.
AAA Ratrg Hirts
Seanch for hobels rabed by the
Amencan Automobds
e Associstion based on the
rumibar of 454 damonds
15
Exdra Bods Hirks
Infant Crib . ~ You can mdcals the rurmber of
euitra beds requied for
Akt Aollyesy i} - rilanks adults and chidren.
Child Follavesy a -

Use the Up|Down keys to select the number of beds for Infant, mandmum 5.

Complete Availability Response

The Complete Availability response includes the number of adults and number of children included in
the rate.

The rate also includes other chargeable items, like rollaway beds for adults or children, and cribs. All
of these rates are inclusive in the rate under the Approximate Total column heading. The plus (+) key
indicates the rate is a Complete Pricing Plus rate.

= Galileo Desktop - [Complete Availability - Inside Availability] ,rg
" Be Ifomation Sgach Sell Spit Oghiees Yew Wiedow Hep - 8%
= a8 = 7 Q B * o Al
Ikinerary [Desscription Motes Fules Fudditional Detad el ‘Web ClosaWindow
Dalex BA0A007 - 6112007 FRoomMaster ID: 13332 Humbes of Adute 2
HolslMeme:  GRAND HOTEL Nurribes of Chideen 2
Chasr 5 Sugmanabional
Tobal Aales: 2
Lina " | B Code Rale Cua Code | Appioamate Total | Diescrphon }Rde ed | On Aegueit
STANDARD RATE
2 AZTRAL 20000 DER ATH0.00 + DELURE ROOM - TWAD SINGLE BEDS

/ BREAEFAST, TAX AND SERVICE INCLUDED
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From the Complete Availability screen, the Additional Detail screen displays new information as seen
below, when applicable.

Additional Detail X

% Commissionable Rate

Commissionable

Room Yiew
&

= Smoking

No

Meal Included
&

Meal Plan : Continental plan
Breakfast : Included

Lunch : Not Included
Dinner : Not Included

B Credentials Required

A

Credentials are not

=) Payment Type

Guarantee required

Bedding Match

il

Jui

Hotel Rules Response

In addition to what they send today, the Hotel Rules response may include any or all, of the following
data, as applicable.

- Pricing Type for Per Night rate and a rate for the entire stay — Complete Pricing rate,
(includes taxes/surcharges for the entire stay) or Complete Pricing Plus rate (includes
taxes/surcharges and extra bedding, extra people charges for the entire stay)

Pricing breakout includes:
Subtotal (if rate breaks during stay)
Approximate Total (described above)

Number of nights for this rate

Matched Qualifiers:
Rate Category (Y/N/blank-doesn’t apply)
Number of Rooms (Y/N/M — exceeds maximum allowed)
Number of Adults (Y/N)

o o !

O OO0 !

Number of Children (Y/N/Blank — not requested)
Bedding type (Y/S — substitute bedding type/U — bedding unknown
Adult Rollaway (Y/N/U — availability unknown)
Child Rollaway (Y/N/U — availability unknown)
Crib Requested (Y/N/U — availability unknown)

Total Taxes and Surcharges for the stay or
Total Taxes for the stay
Total Surcharges for the stay

Tax type description (city, entertainment, occupancy, etc.) and amount
If included in the request:

Oo0O' OO0OOO!
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OO0OO0OO0OO0

oo ' OO0OO0OOO0O'!

The applicable data sent back will appear on the RULES display screen, as examples shown below.

Extra Adult charge
Child charges

Adult rollaway charge
Child rollaway charge
Crib charge

Commissionable rate (Y/N/unknown)

Smoking room (Y/N/unknown)

Room View

Included Meal (breakfast/lunch/dinner) and meal plan type (buffet, continental, etc.)
Number of Rooms (available, if known)

Number of children allowed

Bedding type

Credentials required (Y/N)

Deposit/Guarantee/Prepayment required (D/G/P)

Acceptable Credit Card codes

Several Guarantee types:
Guarantee required by — with date and time
Guarantee required - X after booking, X before arrival (X= date and time)
Guarantee required — before or after a specific date and time
Guarantee required by a specific time after booking
Guarantee/Deposit/Prepayment amount

Non-refundable (Y/N/U-unknown)

Several Cancellation types:
Cancel without penalty by — specific data and time
Cancel without penalty - X after booking, X before arrival (X= date and time)
Cancel without penalty — before or after a specific date and time

Cancellation penalty amount

Cancellation penalty — with number of nights

Cancellation percentage amount

Cancellation penalty — stated as Full Stay, or First and Last night of the stay
Penalty amount contains taxes (Y/N/U - known)

Penalty amount contains fees (Y/N/U - known)

Galileo Desktop 2.2 Enhancement Guide
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[Rules Display - Inside Awailal

T b tetes) SN ggtors! Yew Wedw teb - x

B|® | .6 | Ao

Tt iy [ Sl Wil [

Dates 611022000 - 6511,/2007 Bty Nghts: 1 Mie gtz 2 Nbi Chideery 2

Foomblpstes [0 13652 56 Sugeanational

& Check-in &
CHECE IH - 1400 CHECE DUT - 1200

Y Rntes

JUIPRO  JUNIOR SUITE
PAOMOTION RATE
Tk AND SERVICE INCLUDED.
1720.00 [DEE) STARTING 1MUHD? PER NIGHT
1720.00 [DEE) AFPRITE-TTL PLUS PER RODM INCL ALL ENIWH TAXES/FEES
AVAILABLE EVERY DAY UF THE WEEE.

s Fate Includes

JUNIDR SUITE WITH KING SIZE BED
ADOM 15 FULLY EQUIPPED.
=== BODOM AMENITIES ===
BATHTUE ON REQ -SATELITE CHANMELS -SHOWER
-SHAVER POINT -TELEVISION HAIRDAYER OH REQ
-CITY VERW OM AED N HOUSE MOVIES  WIRELESS INTERNET
SN SMOKING OH REQ -DPEN WINDIN TWRITING DESK
FHONE SRADIDN WL
Lomem Fabs [ ; Commi
Breaklas! Indicator: Breaklast is inchaded
Lunch Indicator. Lurch is not inclhuded
Dimnes Indicatos: Dirnes is nol nchuded
Meal Plan: Continental plan

— Extra Charges

EXTRA ADULT 250 00 EXTRA CHILD 150,00
250,00 DEE Estra Adult Chasge
V0, 00 DKE, Extra Chikd Chagn

@ Cancillation

CANCEL BY 1200 LOCAL HOTEL TIME ON 100UNDT
Cancellatson Date: ES0/2007
Cancellation Time: 1200

= Guarantes

ACCEPTABLE GUARAMTEE AT HOTEL
IATASCREDT CARD
CAEDT CARD ACCEPTED- AX DC EC VI ML JB CE ALC CA |E X5

= Deposit

¥ Room Fenturas

JUMIOR SUITE

g Propery Descriphon

WODERATE FIRST HOTEL CARMING IH THE DLD FASHIONED ENGLISH
STYLE, 91 ADOMS AND SUITES ALL WITH PRIVAT FACILITIES
SHOWEAATTUR. TELEPHONE. SATELLITE AND CABLE TV,

LOBEY BAR AND VERY COSY BREAKFAST RESTAURANT.

HOTEL DPERA IS SITUATED IN THE CITY CEMTER OF COPEMHAGEN.

CENTRALLY LOCATED CLOSE T0 THE AOYAL CASTLE. FIMANCIAL AND
SHOFPFING AREAS.

COPERHAGEN AIRFORT o TOEM / DEMILES

HOERREPTIAT STREET STATION
TRAIN KASTHUF TO COPEMHAGEN
TAX] FROM DUTSIDE THE TERMINAL . 20MIH/APP 180 DEE
COPENHAGEN EXHIBITION HALLS . DSEM / O3MILES
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: Address

TORDEHSEJOLDSGADE 15
DE-1055 COPENHAGEN DEMSC

ﬂ Phones

Phore: 4533478300
Fac ASIIATAION

@ Packages

Framotional
@

ARF-HANSEN HOTEL GROUF AND ASSOCIATES INCORPORATES 19 HOTELS 1N
DEMMARAK FROM TOURIST TO SUPEIADR FIRST CLASS MOST LOCATED IN
THE WAJOR CITIES

B Genaral Rules

= Credi Card Into
Cimdl Carel 1D: A
Eredit Cand 1D: DI
Credit Card 113 EC
Cresdit Card 1D Vi
Cresdit Card |D: ML
Credit Cord |D: JB
Conhil Card 1D CH
Ciwdit Caid 1D AC
Credit Card 10; CA

" Booking redquirements

Credordialz Indicaios: Credontial s ned ogquined.
Daposil / Guarantes / Piepagment |ndicslor: Guaianles seguied

2 Match Qualilier

Mumbei (1 Rlooms Maslch Inficslon; The nsmbed ol isoms iequesied B avalable,

Humbeer OF Adulls Malch Indicator: This ramber of adults iequested i allowed for the number of incma requested.
Numbor OF Childhen Match Indicatos: This namber of cheldien requested is allowed lor the nusber of rooms requested.
Bndding Typn Match Indscalon: The numbor and typo ol beds iequestod aie available b thes sato,
Humbior 0 Finoms: 1

Husmber O Adullz; 2

Humber OF Chaidier: 2

Brdding Type: JUT UNENTWH

L Haotel Texes and Surcharges

Fsady [

Galileo Desktop 2.2 Enhancement Guide
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Hotels not participating in Hotel Leisure Rate 2

Hotels not yet participating in this new enhancement can be identified on the Complete Availability
display with only a nightly rate, versus a Complete Pricing rate, and if children/age and/or extra
bedding were requested, a Complete Pricing Plus rate with a plus character included on the Complete
Hotel Availability display.

Example #1 Example of a hotel not participating in Complete Pricing Rate, noted by the fact
the hotel has not returned an approximate total. This hotel is only able to return the nightly rate.

#1: Non-Hotel Leisure Rate 2 participant

* Galileo Desktop - [Complete Availability - Inside Availability]

:lE\Ie Information  Search  Selll Sort Options  Wiew ‘Window Help

] ] If] E Al
Ttinerary Description MNotes Rules Sell Web Closetwindow
Dates: E/10/2007 - B/11/2007 Roomhaster ID: - 98214 Murnber of Adults: 2
Hotel Name:  COMFORT HOTEL EXCEL Number of Children 2
Chair Cl - Comfort Inns

Total Rates: 7
Ling " Booking Code Mightly Rate Currency Code Approximate Total | Description Rate Change | Megotiated | On Request
95.00 D
2T CHOICE CLUB CARD/HO SMOKING
2 eakIlEE TR AR ZSITTING AREA - SOFA/CHAIRS /SHOWER ONLY
2T NO SMOKINGSITTING AREA - SOFA/CHAIRS
3 ZI00RAC 1545.00 DKK SHOWER ONLY/STANDARD ROOM
2T CORPORATE RATE/ND SMOKING
4 Z702C0R 1330.50 DKK /SITTING AREA - SOFA/CHAIRS/SHOWER ONLY
A 2T AbA NATL RATE/ND SMOKING
5 101 1390.50 DKK ZSITTIMNG AREA - SOFA/CHAIRS /SHOWER ONLY
2T SENIOR RATE/ND SMOKING
3 2SI REIAD DER ZSITTING AREA - SOFA/CHAIRS /SSHOWER ONLY
2T GOV-MIL RATEND SMOKING
7 Z703GOV 1130.00 DKK JSITTING AREA - SOFA/CHAIRS /SHOWER ONLY
Ready GKS UM
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Example #2

When children/ages and/or extra bedding are included in the availability request,

a Complete Pricing Plus participating hotel will return a Complete Pricing Plus rate. This rate appears
under the Approximate Total column heading with the plus (+) character, indicating that the requested

items (or at least one of the items) are included in the rate.

If the hotel is not including the requested children/ages, and/or extra bedding in the rate, these fields
will not be included in the MATCH QUALIFIERS section. See an example of this below under the #2

rules displ

#2 — Hotel Leisure Rate 1 participating hotel returning an Approximate Total. The absence of
information in the Match Qualifier section of the Rules Display indicates that the children/ages

ay example.

included in this request, are not included in the rate.

* Galileo Deskiop - [Complete Availability - Inside Availability]
— Ede [nformetion Sgarch Sell Sort Oghions View Window Hep

il nl 7] £} B (o} AR

Rtinerary Descriphion Mokes. Rudes b | Web Chorse Window

Dates /1042007 - 61172007 FoonMaste [0 24852 Numbsr ol Adar 2

Heted Mame:  HOTEL Fili Hussbesy of Childoen Z

Chart i - Woddhotels
Total Ratesr: 4

== MEMBER OF WORLDHOTELS™

Line 87| BookingCode | Mgty Aote | CumencyCode | Appiosamale Total | Diescripiion | Rate Change | Megotisted | On Rlequest

Roady

WEEKEND RATE - INCL 500 MILES - BREAKFAST

2 WRIZZZZ 1540.00 DEE 1540.00 ¥LARGE ROOM-KING BEDDESE-
LIMIQUE INDMDLUAL DESIGMANTERNET ACCESS
REGULAR RATE

3 RRIZZEZ 1620.00 DEE 1620.00 ¥LARGE ROOM-KING BEDDESK

UNIGUE INDIVID AL DESIGNANTERMET ACCESS

BE COMNECTED TRAVEL AGENT RATEJATA 10 REQUIRED
4 N1 3EZZF 1050.00 DEE 1050,00 XLARGE ROOM-KING BED-DESE-

UNIGUE INDIVID UL, DESIGNANTERNET ACCESS

Rules Display for example #2

* Galileo Deskto

p - [Rules Display - Inside Availability]

T File Motes! Sell Options! Wiew Window Help

=) & &l Al cee.

kinerary hlotes Sell Web Windaw

Dates: £/10/2007 - 6/11/2007 Mbr Nights: 1 Nbr Adults: 2 Nbr Children: 2

Foombdaster [D: 24852 ‘W' ‘Worldhotels

g Check-in 4
CHECK IN / CHECK DUT
CHECK IN 15 00H 7 3.00PM CHECK OUT 12 00H / NOON
EABRLY CHECK IN 12 D0OH / NOON
EXPRESS CHECK IN  POSSIBLE EXPRESS CHECK OUT POSSIBLE
% Rates

DR3ZZZZ /ADULTS 2/
BEST AVAILABLE RATE- INCL 500 MILES/ BREAKFAST
X-LARGE ROOM/KING BED/DESK/
UNIQUE INDIVIDUAL DESIGN/INTERNET ACCESS

1620.00 (DKK) PER NIGHT STARTING 10JUNO7 FOR 01 NIGHT
1620.00 (DKK) SUB-TOTAL INCLUDES ALL KNOWN TAXES/FEES
1620.00 (DKK) APPROX-TOTAL INCL ALL KNOWN TAXES/FEES

INCLUDED ITEMS TOTAL PER STAY STATE TAX 324.00,

BUFFET BF 250.00.

EXTRA CHARGED SUPPLEMENTS PER DAY SALES TAX/VAT 0.00.

RATE INCL. 25PCT VAT AND BREAKFAST. INCL.500 MILES PER STAY.
PLEASE PRESENT YOUR FREQUENT FLYER CARD UPON ARRIVAL THANK
YOU FOR CHOOSING HOTEL FOX.

= Rate Includes

COMMISSION POLICY TRAVEL AGENCY COMMISSION 10.00 PERCENT
INCLUDING TAXES. RODOM RATE ONLY, EXCEPT WHEN NOTED
NON-COMMISSIONABLE. WORLDHOTELS COMMISSIONS ARE PAID IN
LOCAL CURRENCY EVERY 14 DAYS PLEASE PROVIDE YOUR IATA TIDS
NUMBER IN THE PNR THANK YOU FOR YOUR BUSINESS

¥

= Extra Charges

Galileo Desktop 2.2 Enhancement Guide

43



Galileo Desktop 2.2

C) Cancallation

CANCELLATION MUST BE AECEIVED BY 06 PH
DAY OF ARRIVAL LOCAL TIME TO ANOGID PENALTY
CANCEL PENALTY I5 1 MIGHT.

Gunrantes
E..

ALL RESERVATIONS HAVE TO BE GUARANTEED AT TIME OF BOOKING BY

CREDIT CARD DR TRAVEL AGEHLCY. DEPOSIT ACCEFTED FOR GUARANTEE.

Ax, CA, CB, DC, EC,JC, W1

Draposit
& P

" Room Features

Propery Description

YEAR HOTEL WAS BUILT 1905 LAST ADOM REHOVATION IN A
TOTAL NUMBER OF ROOMS 61 MEETING/DOMFERENCE ROOMS /A
GUEST ROOM FLODRS 5 ANODMS FOR HANDICAPPED PERS. N/

GUEST ELEVATORS # HUMBER DF EXECUTIVE FLODAS M/
SINGLE BED RODMS 6 ROOM SERYICE VES
DOUBLE BED ROOMS W5 HO. OF BARS IN HOTEL z
TWIH RODMS 2 NO. OF RESTAURANTS ON SITE 1
FAMILY ROOMS 0 MAX. PEAS. IN FAM. ROOM A
CONHECTING ROOMS HiA PETS ALLOWED HD
SUITES 0 GARAGE SPACE HOT AVAILABLE

HOH SMOKING ROOMS &1 PAREING LOTS 2, 125.00 DEEKADAY
LOCATED IN THE PULSING CITY CENTRE OF COPENHAGEN WITH
FASCINATING SHOPS, O CAFES AND MOVIE THEATERS, ADJACENT TO
THE TIVDLI GARDENS AND CITY HALL SOUARE, ALL OF THE CITY WITHIN
IMMEDLATE REACH,

= Address

JARMERS FLADS 3
DF - 1551 COPENHAGEMN

u Phones

Fhore: 4533133000
Fase 45 33143033

® Fackages

® Fromaotional

“Ew* EXCLUSIVE WORLDHOTELS

HASTER CHAIN CODE “Ew* INCLUDES "W SR=GY*

CHECK DUT WORLDHOTELS BEST AVAILABLE RATE

WIALDHOTELS - BRINGING UNIDUE HOTELS AND PEDPLE TOGETHER

@ General Rules

—- Credit Card Info

Booking requinemenis

]
@, Match Qualitier
"B

Hotel Taxes and Surcharges

Ready

Booking (Sell) response

The items below are new to the sell response.

The Approximate Total Rate (AT or AP)
Number of children

New data indicators/additional charges formatted fields

- If the rate is commissionable

- If the room has a view, i.e. ocean, mountain, etc. (provide an OTA compliant code or

leave blank as applicable)

- If the room is smoking or non-smoking

- If a meal is included, defined by the following OTA (Open Travel Alliance) approved meal
plan codes:

o] All inclusive

o] American

o] Bed & breakfast

o] Buffet breakfast
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Caribbean breakfast
Continental plan
English breakfast
European plan
Family plan

Full board

Full breakfast

OO0OO0OO0OO0OO0OO0OO

- If a cancel penalty applies
- Bedding configuration (example 1 King Bed = 1K)
- Total Taxes

- Total Surcharges

Other taxes/charges as defined by the Hotel Supplier (up to 5) — each data field for
addltlonal taxes (up to 5) should be identified based on OTA or industry standards. One of the 5 fields
of tax indicated.

designates as “other” with no specific type

Hotel Direct Sell

EBasic Fields] Hate] Customer] Extra]

I [BAOVZ007 ] gunday

Chair: |S>< - Supranational j

Child's Age

1[5
Roombaster (D |13332

Booking Cods: [C1DRAC

i~ Rate Guarantes
Type

Half board/modified American plan
If credentials are required for the booking
If there a Guarantee, Deposit, or Prepayment requirement (G/D/P)

Out [FAF2007 ] ednesday

Mumber of Adults: {T hbr Booms: |1—

Mumber of Children: |1—'

Mumber  Expires. MM Y

' Credit card [24 - AMERICAN ExPF v | [370000000000028 ]F ]ﬁ

" TravelScreen |
" Guarantes to agency with IATA number in A48 [AGT]
" Guarantee ko agency with the following IATA number.
" Deposit haz been taken [DPST)

" Deposit guaranteed by the agency [DPST AGT)

|

—

Selected Options

Usze as

# Gualantes %

uar. AX 370000000000

" Deposit

" Deposit with free form test |

" Other guarantee free farm test |

" Mone

Cancel

Subrmit changes and conkinue

Galileo Desktop 2.2 Enhancement Guide

45



Galileo Desktop 2.2

= Galileo Desktop - [Sell, Modify, Cancel - Vendor Summary]

Itirerary Web

' 5X - Supranational 13392 Status: CONFIRMED Confirmation #: SXAHDDE845=

Dates: 651072007 - 671172007 Mights: 1 Mumber OF Adults: 2 Number OF Children: 2
City: Copenhagen
Chain: SX - Supranational RoomMaster 1D: 13392

Fate: 3000.00 DKEK per day Quated F ate
Room: C1DRALC # of Rooms: 1

Approximate Tatal Plus : 442500

Booking Source:  AGT12345675

FPayment Guarantee;  Ax370000000000028EXF0909
First nare:  BOOKIMNG

Lazt name: HOTEL

Cancel Penalty: 3 Mights of the Stay

Tawes: 500.00DEE

Surcharges; 525,00 DKK

Chain Text:

“COMFIRMED™ CF- S¥AHO0B245 RATE- 3000, 00Dk
CA TIME-1500  C/0 TIME-1200

STANDARD ROOM / OME DOLUEBLE BED

RES GTD TO A

THANK YOU FOR CHOOSING SUPRAMATIONAL HOTELS
CHL:CANCEL BY 1500 LOCAL HOTEL TIME ON 03JUNO7F =

Modify and Cancel

Modification is available as they are today. Number of Children and Ages is the one additional item
available for modify with this project.

Cancellations remain as they are today.

PNR/Booking File

This project is using the extended BAS (*I) to store supplemental data specific to the booking. The
following screen example from the Apollo® and Galileo® Systems illustrates the prompt for the
extended BAS to view additional information.
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~ Galilen Desktop - [Booking File - HOTEL]
“IHe [# A Faom Ca Mol Oueurs Hap Ve Dock Weder b

A S . #8 . % . @ . =

f
Terminas  Customer Shop L Fores Cor Hotel

B Racond Locaton: new record

& T Names
B woTeL sookmme
A Freguent Fiyer Numberd

ll Phanes
¥ E-mall

El[ﬂ Itinerary
1 Chack In: Sunday, Jene 10, 2007 Check Out: Monday, June 11, 2007 1 Night 2 Adulis 2 Children 1 Room
Copenlagen SX - Supranational Hotels

= k’j GRAND BOTEL Boomblaster He 13392 Backng: C1DRAC
300000 DKK per day Guarantesd  Approximate Total Plus: 4425.00 DKK
£ £5 - EoM 5

3 vzl Optonal Faids:

Bogking Souwc 1345675
Paymant Guaanies: ANGG0000 00000 EEXPIRIS
Fesenvation lame - Last: HOTEL
ReEsanvaion iams - Frss BOOKING

Bed Tyes Configuraton: (=]

Eaom Vew codes (OTA): Lake View
Srmiong Roarm yin. v
Commesonabin Boolng /T Y

Cradental M N

ni Agas: 53

Fate Catagory (OTAR Reguar or Rack
Taes Teaak S00.00 DeX
Surchuange Fee Totak 325.00 DeX
Maals Included fags "yyy/nnn"; VIR

HMeps Codes (OTA table HPT): Buffat Branefast
Abslute Desding for Gncal fes: 2007060871500
Mumber of Hights: Cot for Cancet: 03

Bass Line for charge [1st nght, Bt saght, ) hights
Guarntes Type Paaator - /DR G

Best Available Rate Indicator

Best Available Rate Indicator is a new indicator on the Hotel Availability display that identifies the Best

Available Rate programs participating hotel chains.

Separate from the Hotel Leisure Rate project, we have added a new field on the Hotel Availability
screen. This field identified with an “!” indicates the hotel's rates comply with the “Best Available Rate”

program.

Galileo Desktop 2.2 Enhancement Guide

47



Galileo Desktop 2.2

shiop - [Hotel Avallability - CFH 10Jun - 11 Jun]

Tl e Ifometin Sgwch o el Sot Ophons Yew Wrdow beb
5] U ] * . B t " a0

o Mt Froperty Gy Feshaed Fropery <004 Flatng () Alemate Avalsbity  Qfirmids Shoppes st Rlate

Rrevary Comglate  Deserphion Mgy el Web Chrsawirvds
Dales Sunday, Juna 10, 2007 - Morday, Juna 11, 2007 Numbes of Atz 2
Ciy Copasnihagen: - D, [Copenhagsn Aspt] CPH Muambes of Chders 3
Felmerce Pork:  COPENHAGEN ARPT List of seieched qualien o Distarce <= (10M -
Totl Hotnk: 8
DLOCCNENTAL MIGUEL ANGEL'URRAN SPAMADRID "FM 1 20EUSPHOD 12077 Distaecen in s
8" | Lire | Chsin | Lk | Morel Nama Adden | |Rates | srstn | Figin |t |asa  |Bosmss |
EI| Select lrom the propertins below =
[ 15X QF HOTELASTOWA SeoConpleln . Rotdw. Credicad  GNW []
B 25K G TINYHAHHOTEL DKE 1600 00 - 500 Cradtcad  SNW (]
38X QF COPENMAGEN STRAND M See Complele . Motdw. 1200PMbokd 5 MW
5] g iF HOTEL wrd i
Frogartprumber 13392 Chan Supranational
Tiarnponstion Public thanspodlation
5 5% PHOEND COPENHAGEN HREDGADE 37 SeoCompisin. Motdw. Credlewd  BNW '
DS HOTEL OPERS TORDENSHIOLD Seo Completn Motdv. Cdlowd  GNW [}
E 7% COFENHAGEN ISLAND FALVEBOD BRYG See Complatn Cradoad  SNW [}
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Document Production

Electronic Ticket Indicators (Galileo® Only)
An electronic ticket indicator will appear on the Air Availability screen at the end of the flight data
display indicating whether flights are eligible (capable) for electronic ticketing.

A new column header has been added to the Air Availability screen to display one of the following
indicators as to whether or not a flight segment is eligible (capable) for electronic ticketing.

E .o flight segment is eligible (capable) for electronic ticketing
X flight segment is eligible (capable) for electronic ticketing, but schedule is not
eligible
blank...............cc... indicates no data received from the vendor in relation to electronic ticket eligibility
# 7|air |Flight |From |Te  |Depats  |Anives | ® | = ||| E Y| @ |Booking Codes and Availability |
EPDate 22 October 2006 Time: 00:01
From: London - GB [Heathrow] LHR To: Chicago. IL - U5 [0'Hare Intl Arpt] (ORD
Ad 99 LHR ORD 0755 10:15 o 777 * * E * F7aRJ7 D77 YT BY HF K7 VT M7
L7 Q7 57 G7 N7 07 W7
B 295 LHR ORD 0935 11:55 o Fiv * * E * F3A3J3C3D919Wa TS Y9BIHY
KAMIRIVINILI S 090C
Ab 87 LHR ORD  10:25 12:55 o 777 * * E * F7a1J7 D7 137 BY HY K7 W7 M7
L7 Q757 GF N7 O7 w7
A E7 LHR ORD 1215 14:45 o Fiv * * E * FPAZJF DT 147 BY HF K7 W7 M7
L7 Q757 GF N7 O7 W7
L& 949 LHR ORD 1250 15:25 o 777 * * E * F7CI0929B9MIHI 09I WS
SHTHKILIGEPTA4ETUSYY
BA 2397 LHR ORD 1255 1510 o 744 * * E * F3A3J3CIDIICWITOYIBIHT
FAMIRIVINILISIOI0]
A, 47 LHR ORD 1430 1700 o FFF * * E * F7AZJF DT 147 BY HF K7 W7 M7
L7 Q757 GF N7 O7 W7
L& 959 LHR ORD 1540 1817 o 777 * * E * F7CI0929B9MIHI 09V WS
SHTHKALIGZPTABEIUSYS
BA 233 LHR ORD  1&0% 183:30 [ * * E * FIA3J3CIDAICWITOYIBIHI
KaMIR9WINILIS9 Q500
Al 125 LHR ORD 1610 1825 0o 744 ® * FA A8 )48 CR D& wWa i BA HA KA
L ba Wa Ga
Ad 91 LHR ORD  1EA50 19:20 o 777 * * E * F7A3J7 D3I0YT BY HF K7 V7T M7
L7 Q757 G7 N7 O7 W7
IlA= AQEA I HRE hdARI na-RFR 10-nn FRA CO D Z0 B0 kA0 OO0 i S0

® Mumber of Stops  —=* Equipment % Inzide Availability - Secured Sell E E-Ticket Eapable ’ Carrier 5 pecific Dizplay @ Advertised [tem

By clicking on the header of the electronic ticket eligibility (capable of electronic ticket) column, or by
selecting the menu item from the Sort menu on the Air Availability screen, the indicators will sort in
ascending order.
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Automated MCO (Galileo® Only)

This application provides users the functionality to build, display, issue, modify, and copy automated
Miscellaneous Charge Orders (MCOs).

The existing menu option under the Fares menu of the Viewpoint™ application has a new menu item
MCO. The MCO menu item has the following sub-menu items as mentioned below:

- Build MCO...

- Build and Issue MCO...

- Issue MCO...

- Display MCO...

- Modify MCO...

- Copy MCO...

= Galibeo Deskaop - [Booking File - SMITH]

TPl Bt A Faes o Hoel Cumms Map Vew Tk Windw Heb

LONT /ms Tmn
I Email

[T ttinerary

(1% webs bookings

EI% Stored Fares

o Documents

B Ticketing Arrangement
L Tekating fesangament: T
L) P Ecking i

B Dotument /Truoice Remark

Fnady 5 s
<4 start cTHEBRDe ® [Cosoo. Do, (B, 8 emGo..

The selection of the menu items corresponds to the desired MCO function.

The sub-menu items Issue MCO, Display MCO, Modify MCO, and Copy MCO disable if user does not
select a specific MCO.

The user can only issue an MCO once. If they select an issued MCO in the Booking File (BF), the
system disables the menu item Issue MCO. The system also disables the Modify MCO sub-menu
item.

The Build MCO screen displays if the user selects the sub-menu item Build MCO.
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MCO Basc | Names and Segments | Form of Payment | Remarks | |

Beason Code: [A - AIR TRANSPORTATION~ | Ta: [Ba - pRamisn amwars | Ay [ Lw - GATwICK s+ | To BA - BRITISH AIRWAYS
A LEW - GATWICE ARPT
For: [ TRAVEL DPErEES Carrigr: | B4 - BRITISH AR =] For TRAVEL EXPENSES
,—— Platng Camer BRITISH AIRWAYS
Cyr Code: [@F = | Amount: [100.00 Eguiv Cur Code | Amount: Amourt Type: GBP
Amcurt: 100,00
™ Remourt. : Comn - 0.00X
Comm: | U0 * ro MCO Name MOONAME
Comverkt cml Febsted Ticket Nunber 123456709012
s _— Ticket lssuance Type PTA
i = YT o . FTATOD/AOTH Fee. 10,00 Pes MCD
PO — [mcorare
(o3
Amourt P Flelsted Ticket Number:
TaxanMco I 1ZMS6TEN01IH
g | |
Total Taves: 40.00
Grand Tota: 140,00
ETA or TOO foe
¥ Pro-paxd ticket advice (FTA) F Anourt r P Per MO
™ Ticket on Departurs (TOD) 10.00 -
Percert. ™ Por Per
I~ Cther (OTH) - ! =
Save tF Rsconged [ 17 [ e ] | concel < >

kst of Selectod Opsions
Fasion Code AR TRANSPORTATIO

Ok to buskd an MO

If the user selects the sub-menu item ‘Build and Issue MCO’, the Build and Issue MCO dialog
displays with the list of stored fares in the Booking File (BF) along with fields to input PTA/TOD/OTH

Build and Issue Options @

options.

Stored Fares
i~ Issuance Type
~
B&; Stored Fares < 28
1 Fare Type: Guaranteed Grand Total: 380.80 e
Total: GBP 380.80 Quoted: 5/22/2007 " OTH

Fare Status: Unticketed

Base Fare: GBP 346.00 Total Taxes: GBP
34.80

Eiﬂ;\er Paper or Electronic Tickets are acceptable
B mModifiers

Cancel l
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MCO B | Bemarks| MO Modfiers | List of Selacted Ogkions

To DL - DELTA
A ATL - HARTSFIELD JACKSON 1)
Ticket Issuance Type FTA
PTASTODMTH Fee 5.00 Pai MCD
Stored Faver 1

I =] torfooaTa - at: [ AL - HaBTSFIEL =]

Forr [ T Coevien|

Curcode; [ | amourts| EqavCurCoded -]  Amount:] Flssk 2 ATL DL CPH
Resmarksd Q5 DOMZI13, 0 HUICE
-
Comm: - =X
&
Texes ————— = = 10 GEMERATED TTL FARE GBF 1265.30
Tk 3 MO N MIRL GENERATED - T1L FARE P 1269.30
- — THIETRNG QUELE STATUS
cry I JTTTNEILED FARE | O PENDING QUELE - FRINTER BUSY
e ITINERARYTHVOUICE GENERATED
= 3
1% Peecentage [Restatiad Tickhet hury

Tkl Tazes:

Grved Totok:

el ok
e e

= W Amourt - ¥ Per paco)
5,00 h
2 I Percertops ™ Per Persan ‘
Save BF Eimceneed | TV Buadel and Tssum Cancel £ *
ek bo bl e Bsue 50 MCOD

Prerequisites to Build MCO and Build and Issue MCO are:

- The Booking File (BF) must have at least on confirmed air segment and one stored fare.
- The number of existing MCOs of the Booking File (BF) should be less than 99.

The user has the ability to save the Booking File (BF) from the MCO screens. A ‘Save BF’ button
along with a ‘Received’ input field is available in the MCO for this purpose.

The user is able to Build MCO and Build and Issue MCO through a generic set of screens. The same
generic screens are used to Modify, Copy, or Issue an existing MCO. The display of some of the
screens will differ based on the MCO operation selected.

When selecting the Build MCO menu option, the user is able to create an MCO. The methods to
create an MCO are:

- Build a Free Form MCO - building an MCO by filling all required data across tabs.

- Build an MCO using a Filed Fare in the Booking File (BF) — building an MCO by selecting
a Filed Fare.

- Build an MCO using Names and/or Segments in the Booking File (BF) — selecting one or
more names and/or segments.

When selecting the Build and Issue MCO menu option, a dialog displays showing the list of stored
fares with the PTA/TOD/OTH option.

On providing these inputs and on a successful host transaction, if the itinerary is eligible for an
Electronic Ticket (ET), a screen prompting the user to select either creating an MCO or an electronic
ticket displays. On selecting the ET/PT option, the MCO dialog screen displays.

The Build and Issue MCO permits selecting one stored fare, any one of PTA/TOD/OTH and all
required data.

The following tabs display in the MCO build process. Based upon the user’s inputs, fields are either
hidden or disabled.

- MCO Basic

- Stored Fares

- Names and Segments
- Form of Payment

- Remarks
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The user is able to build an MCO by filling the mandatory fields in the MCO Basic, Form of Payment,
and the Remarks page without selecting a stored fare, name from the Booking File (BF), or segment
from the Booking file (BF).

The user is able to build an MCO by selecting a stored fare and without having to give other input to
any other fields in the Build MCO screen.

The user is able to build an MCO by selecting a name and/or segment from the Booking File (BF);
however, the user is not able provide input for ‘To’, ‘At’, and ‘For’ fields if a segment is selected, and
the name field if a name is selected.

The user is able to provide data to other field in the MCO Basic, Form of Payment, and Remarks tab
of the Build MCO screen.

To build and issue an MCO, the system provides the user a dialog to input a stored fare and an option
from PTA/TOD/OTH.

If the itinerary is eligible for an electronic ticket, the system provides a user the option to choose either
create an MCO or issue an electronic ticket.

If the user selects Continue with MCO then, based on the user input, the MCO screen launches pre-
filled with the details received from the host. The system permits the user to modify data and submit
the Build and Issue request.

The following tabs display in the MCO screen:
- MCO Basic
- Remarks

- Modifiers

When the user successfully completes the build operation, the stored MCO details display to the user
to allow the issue of the MCO, or to modify the MCO data.

The Build MCO or Build and Issue MCO screen displays when the user selects the Build MCO or
Build and Issue MCO menu option either from the Viewpoint™ menu or from the Booking File (BF)
right click menu.

Input control fields that are part of the Build MCO and Build and Issue MCO screens:

- Save BF: When clicked, the current BF should save with the value entered in the
Received edit box.

- Received: This is an edit box.

- Build: When the user comes to this screen through the ‘Build MCO..."” menu or the right
click menus ‘Copy MCO...’, when clicked, the MCO is built based on the filled in values.

o] If the user launches the ‘Build MCO’ screen for the purpose of Modification, the ‘Build’
button appears as ‘Modify’.

- Issue: When clicked, MCO should issue.

- Build and Issue: This button is visible only when the user comes to this screen through
Build and Issue MCO menu option.
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- Selected Options List: This list box displays all the inputs available for different fields in
various pages of the MCO screen. When double-clicking an item in the list box, the focus is set to the
corresponding field. When deleting an item by clicking the Delete button, the focus is set to the
corresponding field and the data erases.

- Cancel: When the user is finished with the Build, Build and Issue, Copy, or Modify
actions, the buttons disable and the text of the Cancel button changes to Close. When they click the
button, the MCO screen closes.

Screen Descriptions for ‘Build MCO’ or ‘Build and Issue MCO'.

- MCO Basic

- Stored Fares

- Names and Segments
- Form of Payment

- Remarks

- Modifiers

‘MCO Basic’ Screen

There are some differences to this screen depending on whether the user launches the MCO build
screen through Build MCO or through Build and Issue MCO.

‘Build MCQO’ Screen

Build MCO ®
MCO Basic 1 Stored Fares] MNames and Segments] Farm of Payment ] Remarl@} } List of Selected Options
Ticket lssuance Tepe: OTH
Beason Code: | | Ta | At | | Form Of Payment: FS Cash
For | Carrier: | ~|
Curr Code: ~| Amount; Equiv Curr Code:| | Amount:
’7 " Amaunt BSR:
Comm:
{s Percentage
Convert Currency
Taxes
Tax Code MC0 Mame:
City
&
Amount el Related Ticket Mumber:

r [
Total Taxes:
Grand Tokal:
PTA or TOD Fee

; Pre-paid ticket advice (PTA) F Amount i

Ticket on Departure (TOD)
I~ Percentage I Per Person
¥ Other (OTH)
Recsived Build | Cance|

Enter the reason code
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Build and Issue MCO’ Screen

Build and Issue MCO

MCO Basic } Remarks | MCO Modfiers |
To: | MFENa]=0] =l At: [ DEN - DENVER Th v
Eor: | Carr@r:‘ J
Curr Code: Amaunt: Eguiv Curr Code:‘ J Amount:‘
fi BSR:
o H g
Comm =
Taxes
Tax Code MCO Mame:
City
& Amount
Amaunt Pelated Ticket Number:
{™ Percentage
= | ]
Total Taxes: $
Grand Total:
PTA or TOD fee
= © c
™ Amount I~ Per MCO
T
= [~ Percentage I™ Per Person
Received Build and Issue Cancel
Enter the airline involved

X
List of Selected Options
Ta: UA - UNITED
At: DEN - DENVER INTL ARPT
Ticket lssuance Type: OTH
Stored Fare: 1
Femarks2: DEN UA CHI 16
Remarks3: 0.00¥AZAN USD160.00E
< b

The MCO Basic screen contains the following fields:

- Reason Code: This field accepts only one character, the reason code, and the description
of the reason code. All the valid reason codes are available to populate from this field. The valid

reason codes and corresponding descriptions are in the list below.

- AIR TRANSPORTATION

- SURFACE TRANSPORTATION
BAG SHIPPED AS CARGO

- LAND ARRGS FOR IT

- CARHIRE

- SLEEPER/BERTH

G - UP-GRADING

- UNDER COLLECTIONS

- TAXES/FEES/CHARGES

- DEPOSITS DOWN PAYMENTS

- REFUNDABLE BALANCES

- HOTEL ACCOMMODATIONS

- SUNDRY CHARGES

- CANCELLATION FEE

OTHER

- Rebooking Fee Domestic

- Rebooking Fee International

- Lost Ticket Fee

- Unaccompanied Minor Fee Domestic
- Unaccompanied Minor Fee International
- Collection for Excess Baggage Charges
V - Airline Specific V

- Airline Specific W

- Airline Specific X

- Airline Specific Y

Airline Specific Z

- Prepaid Ticket Advice

- Market Specific 2

- Market Specific 3

- Market Specific 4

CHuOXTOTVOZZIrX«—TIT TTMOOW®@W>»

-booml—\N-<><§
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- Market Specific 5
- Market Specific 6
Market Specific 7
- Market Specific 8
- Market Specific 9

©O© 00 ~NO O
1

- To: The user is able to fill in the two-character airline code and the result displays the
airline name along with the code. Freeform data can be input. A Hot-Key is associated with the
underlined character of the static text ‘To’, to provide easy key navigation.

- At: The user is able to fill in the three-character city code and the result shows the city
name along with the code. Freeform data can be input. A Hot-Key is associated with the underlined
character of the static text ‘At’ to provide easy key navigation.

- For: The user is able to enter free format text. A Hot-Key is associated with the
underlined character of the static text ‘For’ to provide easy key navigation.

- Curr Code and Equiv Curr Code: The user is able to enter or select a permissible three-
character currency code or show the currency name along with the code. Hot-Keys are associated
with the underlined characters of the static texts ‘Curr Code’ and ‘Equiv Curr Code’ respectively, to
provide easy key navigation.

- Amount: In the first edit box, the user is able to fill in the numeric value of the amount for
‘Currency Code’. In the second edit box, the user is able to fill in the numeric value of the amount for
‘Equiv Currency Code’.

- BSR: This edit box is for filling in the numeric value of BSR. This field is mandatory only
when providing the Equiv Currency code.

- Comm: This edit box is for filling in the numeric value of commission. A Hot-Key is
associated with the underlined character of the static text 'Comm’, to provide easy key navigation.

- ‘Amount’ or ‘Percentage’ choice: There are two radio buttons for indicating whether the
value entered in the “Comm” edit box is an amount or percentage of commission. By default,
‘Percentage’ is pre- selected.

- Carrier: The user is able to fill in the two-character airline code and the result will display
the airline name along with the code. Free form data can be input. A Hot-Key is associated with the
underlined character of the static text 'Carrier’ to provide easy key navigation.

- MCO Name: This edit box is for filling in the name of the user. This field remains disabled
for ‘Build and Issue MCO’. A Hot-Key is associated with the underlined character of the static text
'MCO Name’, to provide easy key navigation.

- Related ticket Number: This edit box is for filling in the ticket number. Alphanumeric
values can be input in this field. A Hot-Key is associated with the underlined character of the static
text, ‘Related ticket Number’, to provide easy key navigation.

- The PTA or TOD Fee section on the ‘MCO Basic’ screen allows the user to specify a
PTA/TOD/OTH fee. The fee can be an amount or percentage and can be associated per MCO or per
Person.

o] Pre-paid ticket advice (PTA) or Ticket on Departure (TOD) or Other (OTH) choice: There
are three mutually exclusive check boxes for selecting any one of the PTA, TOD, or OTH options.
These check boxes disable when the user comes to the ‘MCO Basic’ screen through the ‘Build and
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Issue MCO'’ menu. This occurs as the user has already provided the choice while selecting a stored
fare for creating a Build and Issue MCO (TKPMCO). In this case, the option provided by the user is
defaulted. In the regular Build MCO scenario, the checkboxes remain enabled. This includes
scenarios when the user navigates to the ‘MCO Basic’ screen through the ‘Build MCO’ / ‘Modify MCO’
/ ‘Copy MCQO’ menus. The user is able to select only one of the PTA/TOD/OTH fee types. A default
selection is configurable by a user. The Tools -> Options ->Ticketing page now allow a user to set the
default choice from there.

o] ‘Amount’ or ‘Percentage’ choice: These two check boxes, which are mutually exclusive,
indicate whether the value entered in the fee edit box is the actual amount or percentage. These
check boxes enable only when the user clicks one of the check boxes — PTA/TOD/OTH, or selects
one of these check boxes by default based on the user’s preference selected in the Tools -> Options
dialog.

o] PTA or TOD Fee Edit Box: This is an edit box for filling in the numeric value of the PTA or
TOD Fee. This edit box enables only when selecting one of the check boxes - PTA/TOD/OTH. The
value entered by the user could be an amount or percentage based on the check boxes selected.

- Per MCO/Per Person choice: These two check boxes are mutually exclusive. These
check boxes indicate whether the fee amount/percentage is associated per MCO or per Person.
These check boxes disable by default, enable only when selecting one of the check boxes —
PTA/TOD/OTH.

- Convert Currency: This button displays a dialog that allows the user to convert between
different currencies using either the NUC value or Bank selling Rate.

- Tax Code: This box gives a list of tax codes from which the user can select. By default,
this box disables when the user navigates to the ‘MCO Basic’ screen through the ‘Build MCO’ /
‘Modify MCO’ / ‘Copy MCO’ menus. Only when the user tabs out of the Currency Code ‘Amount’ box,
it enables. This box disables for the Build & Issue process.

o] A list box to the right of the taxes group box displays the list of tax codes that the user has
added. The user can also select a tax code to modify the details or delete the tax code from the list.
This option disables during the Build & Issue process.

- City: This box enables the user to select a city code. By default, this box disables when
the user navigates to the ‘MCO Basic’ screen through the ‘Build MCO’ / ‘Modify MCO’ / ‘Copy MCO’
menus. Only when the user enters a tax code that can be broken down, for instance XF or ZP, should
the box enable. This option disables during the Build & Issue process.

- Amount: This box is for populating and modifying the list box on the right side of the
dialog. The value in this box should indicate the tax amount for the selected city or Code. The amount
and city code/tax code will move to the list box on pressing the ‘Add’ button. By default, this box
disables when the user navigates to the ‘MCO Basic’ screen through the ‘Build MCO’ / ‘Modify MCO’ /
‘Copy MCO’ menus. The box enables only when the user enters a tax code or a city code. The box
enables when the user comes to the ‘MCO Basic’ screen through the ‘Build and Issue MCO’ menu.

- Tax on MCO: This check box is for specifying a specific tax code as Tax on MCO. The
user can enter a tax code and click on this check box to indicate the specific tax code is Tax on MCO.
They can be only select one tax code as tax on MCO. They cannot break down the tax code selected
as Tax on MCO, so they cannot enter XF and ZP taxes as Tax on MCO. When the tax code is marked
as tax on MCO and added to the Tax tree list, we flag the particular tax code as Tax on MCO. For
example, “XP 5.00 Tax on MCQ” is the text added to the tree list. This check box does not display for
the ‘Build and Issue MCO'’ process.
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- Tax on MCO Amount / Percent indicator: This field enables only for the ‘Build and
Issue MCO'’ process. There are a set of two radio buttons, Amount and Percent. The radio buttons
disable for the ‘Build MCO’ / ‘Modify MCO’ / ‘Copy MCO’ processes.

- Add: This button is for associating the tax amount to the tax code or the city code and
move the tax data to the list box on right of the taxes group box. This option disables during the Build
& Issue process.

- Modify: This button is for modifying the tax amount reflected against a city or code. They
accomplish this by selecting the appropriate city or code from the list box, providing a value in the
Amount box and clicking the ‘Modify’ button. This control disables during the Build & Issue process.

- Delete: This button is for deleting values from the list box. This option disables during the
Build & Issue process.

- Total Taxes: This screen position displays the total tax. This screen position disables
during the Build & Issue process.

- Grand Total: This screen position displays the total amount including tax. This screen
position disables during the Build & Issue process.

- For ‘Build and Issue MCO’, the caption of the MCO screen is ‘Build and Issue MCO’
instead of ‘Build MCO’ and the ‘Build’ button is ‘Build and Issue’.

Form of Payment Screen
The following dialog box is available to the user for the Form of Payment information.

Build MCO X
MZO Basic 1 Stored Farss] Mames and Segments  Form of Payment | Rsmarks] I List of Selected Options
Form OF Payment. FS Cash
Vendor | _]
Murmber |
Expiration Date Manth ’7 Vear ’7
Authorization ’7
Customer Reference number ’7
Order Mumber ’7
fal I Months {Optional) ,_
™ Chegue/Check (FCK)
IV Cash (F5)
[ Other
| =
Received Build | | Cancel |
Specify a credit card as form of payment

In Build MCO, when building the MCO either by selecting Names and/or Segments or by free format
entry, the user can enter or change details in the Form of Payment screen. When building an MCO by
selecting a stored fare, this screen is disabled. For Build and Issue MCO, this screen does not display.
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The Form of Payment Screen contains the following fields.

- Credit Card: By checking this box, the user can select a credit card as the mode of
payment. A Hot-Key is associated with the underlined character of the static text ‘Credit Card’ to
provide easy key navigation.

The following form of payment options enables when selecting credit card as a mode of payment.

- Non-system Credit Card: This checkbox is to indicate that the credit card is a non-
system credit card. If this box is checked, the ‘Customer Reference number’ and ‘Order Number’
options are disabled. A Hot-Key is associated with the underlined character of the static text ‘Non
system Credit Card’ to provide easy key navigation.

- Vendor: This box lists the credit card vendors. A Hot-Key is associated with the
underlined character of the static text ‘Vendor’ to provide easy key navigation.

- Number: This box is for entering credit card numbers and accepts only numeric values. A
Hot-Key is associated with the underlined character of the static text ‘Number’ to provide easy key
navigation.

- Expiration Date (Month and Year): These boxes accept only numeric values. A user can
enter the month and year of expiration for the credit card. A Hot-Key is associated with the underlined
character of the static text 'Expiration Date’ to provide easy key navigation.

- Authorization: This box accepts alphanumeric values through which the user can enter
an authorization code of the credit card. A Hot-Key is associated with the underlined character of the
static text ‘Authorization’ to provide easy key navigation.

- Customer Reference number: This box accepts alphanumeric values through which the
user can enter the customer reference number. A Hot-Key should be associated with the underlined
character of the static text ‘Customer Reference number’ to provide easy key navigation.

- Order Number: This box is to enter an order number. A Hot-Key is associated with the
underlined character of the static text ‘Order Number’ to provide easy key navigation.

- Extended Payment Option: Once this box is checked, the ‘Months (Optional)’ field enables,
otherwise; it remains disabled. A Hot-Key is associated with the underlined character of the static text
‘Extended Payment Option’ to provide easy key navigation.

- Months (Optional): This box in used to enter the months for extended payment option. The
maximum value is 12.

- Cheque/Check (FCK): By checking this box, the user can select the cheque/check as the
mode of payment. A Hot-Key is associated with the underlined character of the static text
‘Cheque/Check (FCK)' to provide easy key navigation.

- Cash (FS): By checking this box, the user can select cash as the mode of payment. A
Hot-Key is associated with the underlined character of the static text ‘Cash’ to provide easy key
navigation.

- Other: This box enables the user to enter details of any other mode of payment. A Hot-
Key is associated with the underlined character of the static text ‘Other’ to provide easy key
navigation.

The check boxes corresponding to the different payment mode options ‘Credit Card’, ‘Cheque/Check
(FCK)', ‘Cash (FS)" and ‘Other’ are mutually exclusive.
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Remarks Screen

The Remarks Screen is for the input of “Remarks”. This screen has three boxes for filling in freeform

remarks as shown below.
Build MCO.

MCO Basic | Names and Ssqments | Form of Fayment  Remarks | |

Remarks 1: [ REMARKS 1

Remarks 2: | REMARKS Z

Remarks 3: | REMARKS 3]

Received

Build

Cancel

List of Selected Options

3]

Femarks1: REMARKS 1
Remarks2: REMARKS 2
Femarks3: REMARKS 3

Enter additional remarks

For ‘Build and Issue MCO/', the title of the ‘Remarks’ screen is ‘Build and Issue MCO’ instead of ‘Build
MCO’ and the button labeled ‘Build’ is labeled as ‘Build and Issue’. The remarks are editable in open
space only for ‘Build and Issue MCQO'. For other MCOs, the user can modify any of the text anywhere.

For ‘Build and Issue MCQ’, the remarks screen appears as below.

Build and Issue MCO

MCOBasic  Remarks 1 MCo Modlf\ers]

Remarks 1; | REMARKS1

Remarks 2; |REMARKSZ

|REMARKSZ DEM BA LON 1014

Remarks 3: |

| JO0BFFNA MUC1014, 00END ROE1.0XF4, S0DEN4.50 USD1014.00 2, 50414, S0UIS4, SOXFES. 000

List of Selected Options

5

e B Received

Build and Issue

At DEN - DENVER INTL
Ticket Issuance Type: OTH
Stored Fare: 1

Remarks1: REMARKS1
Remarks2: REMARKS2

To: BA - BRITISH AIRWAYS

Remarks3: .0DBFFNA NUC1014.00EH

ARPT

Cancel changes and stop
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Stored Fares Screen

The Stored Fares screen lists all the stored fares available in the current Booking File (BF) as shown.

Stored Faresi 5 2its ] Farm 3T ] emarks 1 1C0 M I List of Selected Options
Stored Fare: 1
poisdiEeTes Form of Payment: FS Cash
-~

259.30 Quoted: 9/5/

Inticketed
Fare: USD 231.63 T
= o Electronic Tick

2 Fare Type: Guaranteed Grand Total: 259.30
Total: USD 259.30 Quoted: 9/5/2006
Fare Status: Unticketed
Base Fare: USD 231.63 Tatal Taxes: USD 27.67
Either Paper or Electronic Tickets are acceptable —

[FE madifiers

Received Build Cancel

Hit right arrow For nesxt tab, left arrow Far previous tab

This screen displays only for the Build and Copy process and does not display during the Build and
Issue, Modify and Issue process. From this list, the user is able to select only one stored fare. The
user is able to unselect a stored fare by clicking again on the selected stored fare. If there are no
stored fares in the booking File (BF), then this screen is not shown.

Names and Segments Screen

The Names and Segments screen lists all the names and confirmed Air segments, CCR type of Car
segments, and HHL type of Hotel segments available in the current Booking File (BF) as shown. From
these two lists, the user is able to select one or more names and/or one or more air segments. Air
segments allow multi-selection, but Car and Hotel segments do not.

MCO Basic  Mames and Segments] Farm of Payment ] Remarks] i Jalall; ] List of Selected Options
Segment Number: 2
Mames Segments
] AA - American Flight Mumber: 86 Bocking Code: H - $ad
4R, TEST Date: D5 November - Sunday
5 From: ORD - O'Hare Int Aspt. Chicago IL - 1.5
- To: LHR - Heathrow, London United Kingdom
] = 5 & : 6:50 AM Monday
0 - Secure sold
eler g Marriage Indicator: 1
Pick up: Wed 6 Dec at 1:11 AM Kolkata - IN [Nel
Drop off: Tue 12 Dec at 8:00 AM
@® Z1-Avis CarType CCMR - Compact Manual
4528 USD - UMKNOWHN UML Free Miles Qu
Rate Code: 1G1 Status: 55 - Sold Confimation: 2075
¢ [E2 @
-4‘] Received Build Cancel
Details of the segments of the Booking File
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The Names and Segments screen contains the following fields.

- Names: This list box displays all the names in the current Booking File (BF). The user is
able to select one or more names by clicking on the names in the list box.

- Segments: This list box displays all the confirmed air segments, CCR type car segments
and HHL type Hotel segments in the current Booking File (BF) The user is able to select one (or
more, only for Air segment type) segment (s) by clicking on the items of the list box.

This screen displays only for the Build MCO process and does not display during the Build and Issue,
Modify and Issue process.

MCO Modifiers Screen

The ‘MCO Modifiers’ screen enables the user to add only the allowed modifiers. This screen displays
only during the Build and Issue and the Issue process.

Issue MCO @

MCO Basic | Form of Payment | Remarks  MCO Mnd\ﬁars] List of Selected Options

To: AMERICAN AIRLINES

&b DENVER/DENVER

MCO Modifiers [AL - ACCOUMTAMCY INFORMATION =] AR TRARNEPORT A
Plating Carrier: AA
Enter Text Amount Type: USD

Amount: 231.63

MCO Mame: TEST/FSDUPDATE
Ticket lssuance Type: PTA
PTA/TOD/OTH Fee: 1.00% Per MCO
Form of Pagment: F§ Cash

RemarksZ: DEN AA LAX 231
Aemarks3: .63L26DNA USD231.63E|

Modfier 10| Modifier Information |

Received Issue Cancel < >

The screen consists of the following fields.

. Modifiers: This box lists all valid modifiers for a specific process (Issue / Build and Issue
Process). When selecting a modifier from this box, the input displays.

. Add: This button is for adding the selected modifier.

. Delete: To delete a modifier, select a modifier from the list of added modifiers and click on this
button to delete the modifier from the list.
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Configuration of PTA/TOD/OTH default Selection:

In the Viewpoint Tools ->Options ->Ticketing tab, a new group box ‘Default Issuance Type’ group box
has bee added. Within this group box there are three mutually exclusive check boxes namely ‘Pre-
paid ticket advice (PTA)’, ‘Ticket on Departure (TOD) and ‘Other (OTH)'. The modified screen
displays.

Viewpoint Options E|
B ooking File ] Hotelz ] Client File ] Hintz ] Air ] b aps ] Custom Reference Pointz ] Fare Quaote ]
Ticketing Modifiers Favarites  Ticketing ] Laocation Finder ] Preferences ] Web ] Scripts ] General ] Database Options ]

Default lszuance Type

D Sim Dy ™ Pre-paid ticket advice [PTA)
behavior in case of

Electronic ticket failure. .
I~ Ticket on Departurs [TOD]

[ Other (OTH)

" Cancel lssuance

" lszue TET o STP

Ok | Cancel

This will issue a paper kicket by deFault.

Processing an MCO

- Access the ‘Build MCQ’ screen from the Viewpoint menu ‘Build MCO'.

- The ‘Build and Issue MCO screen is accessed from the Viewpoint menu ‘Build and Issue
MCO'.

- If the screen launches from the ‘Build MCO’ menu, the ‘MCO Basic’ will be the default
screen.

- The user is able to navigate to any screen and build the MCO by selecting different
options and filling in the input fields. If the user selects a stored fare or names and/or segments, some
of the fields are disabled.

- If an MCO screen launches from the ‘Build and Issue MCO’ menu, the screen pre-fills with
data returned by the host. The ‘Stored Fare’, ‘Names and Segments’ and ‘Form of Payment’ screens
will not be displayed.

- The following list of fields enables for this process.

‘MCO Basic’ Page
To
At
PTA/TOD/OTH — These fields populate based on the user input in the ‘Build and Issue MCO’

0 00O !

ialog.
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Related Ticket Number

PTA /TOD /OTH Fee Per MCO/Per Person.
PTA/TOD/OTH Fee Amt/Pct Indicator
PTA/TOD / OTH Fee Amt/Pct Value

TAX ON MCO Amt/Pct Indicator

TAX ON MCO Amt/Pct Value

©Oo0OO0OO0OO0OO0

Remarks Screen
Remarks 1
Remarks 2
Remarks 3

©oOo0O0o !

- The text boxes in the remarks screen enable based on the available open spaces for
entering remarks.

MCO Modifiers Screen
o All the fields of this screen are enabled that were available for ‘Issue’ MCO.

Build a Free Format MCO:

- To build a free format MCO, launch the ‘Build MCQO’ screen through the ‘Build MCO’
menu. The default page is the ‘MCO Basic’ page.

- Fill in the input fields in the ‘MCO Basic’, ‘Form of Payment’ and ‘Remarks’ screens and
click the ‘Build’ button. If the request is successful, the newly added MCO is displayed in the MCO
sub section, under the ‘Documents’ section in the Booking File (BF). The ‘Build MCQO’ screen will
remain active so that the user can Issue or Modify the MCO.

- The ‘Build’ button is disabled, and the ‘Issue’ button enables. The text of the ‘Build’ button
becomes ‘Modify’ and the ‘Cancel’ button becomes ‘Close’.

- If the request fails and an error message returns, the MCO remains live in the screen for
modification (such as adding form of payment).

Build and Issue an MCO from Booking File through Stored Fare:

To build and issue an MCO from a booking file through a stored fare, select a stored fare and a
modifier PTA/TOD/OTH from the dialog that launches when the user clicks the Build and Issue menu
item. The user can select only one stored fare. When the user provides these inputs and clicks the
OK button of the dialog, it retrieves the stored fare.
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Build and lssue Options E|
Stored Fares
d Izzuance Type
(s e
s Stored Fares & pra
Fare Type: Guaranteed Grand Total: 259.30  ToD
D 259.30 Quoted: 9/6,/ 2006
3 ; z: Unticketed ™ oTH
" B: are; USD 231.63 Total T: usD
27.67
Either Paper of Electronic Tickets are acceptable
[+ Modifiers
2 Fare Type: Guaranteed Grand Total: 259.30
Total: USD 259.30 Quoted: 976, 2006 B
(yk, Fare Status: Unticketed
5%¢ Base Fare: USD 231.63 Total Taxes: USD
27.67 2
Fikle e M — M —temimim Timlomdbs mrm ————aed =l S
(o] 4 Cancel

If the itinerary is eligible for Electronic Ticketing, the user receives an option to continue with creating
the MCO or continue with Electronic Ticketing.

Ticket Options

The itinerary is valid for Electronic Ticket,
D wou wank ka:

" Cantinue with Electronic Ticket

Ok | Cancel |

If the user clicks the Cancel button on this dialog, the process cancels and an Ignore and Redisplay
occurs. If selecting the Continue with MCO option, the MCO screen launches with pre-filled data.

The following screens are available to the user, MCO Basic, Remarks, and Modifiers. The remarks
page pre-fills based on data retrieved from the host. The remarks retrieved from the host are not
editable. The user can edit remarks only on the open spaces. The user can modify data in the other
tabs.

After providing the necessary inputs, click on the Build and Issue button. If the request is successful,
the user receives options to Retrieve BF or switch to New ltinerary in the MCO Issuance Summary
dialog.

If the user opts for Retrieve BF, the system dismisses the MCO screen, and the newly added MCO

displays in the MCO section of the current Booking File. If the request fails and an error message
returns, the MCO remains active in the screen for modification.

Build an MCO from Booking File through Stored Fare:
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To build an MCO from a Booking File (BF) through a stored fare, launch the Build MCO screen
through the Build MCO menu. The default is the MCO Basic screen.

Go to the Stored Fare page and select one stored fare. After selecting a stored fare, all the tabs in the
MCO screen are disabled. The user can choose to deselect the stored fare to enable all the tabs and
adopt a different method to build an MCO.

Click the Build button after selecting a stored fare. If the request is successful, a message box
displays with the message ‘MCO Created from Filed Fare, and the newly added MCO displays in the
MCO section in the Booking File (BF). The Build MCO screen remains active to enable the user to
issue or modify the MCO.

The label of the Build button changes to Modify and is disabled. The Issue button enables. The text of
the Cancel button becomes Close.

If the request fails and an error message returns, the MCO remains active in the screen for
modification (such as adding form of payment).
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Build an MCO from Booking File through Names:

To build an MCO from a booking file through Names, launch the Build MCO screen through the Build
MCO menu. The default is the MCO Basic screen.

Go to the Names and Segments screen and select one or more Names. When complete, the Name
edit field in the MCO Basic screen is disabled.

The user can fill in other required information on other screens and click on the Build button. If the
request is successful, a message box displays with the message ‘MCO Data Stored’, and the newly
added MCO displays in the MCO section in the Booking File (BF).

The Build MCO screen remains active to enable the user to issue or modify the MCO.

The label of the Build button changes to Modify and is disabled and the Issue button enables. The text
of the Cancel button becomes Close. If the request fails and an error message returns, the MCO
remains active in the screen for modification (such as adding form of payment).

Build an MCO from Booking File through Segments:

To build an MCO from a booking file through Segments, launch the Build MCO screen through the
Build MCO menu. The default is the MCO Basic screen.

Go to the Names and Segments page and select one or more Segments. The user is able to multi-
select only Air segments. When complete, the ‘To’, ‘At’, and ‘For’ fields in the MCO Basic screen are
disabled.

The user should fill in the relevant fields in different screens and click on the Build button. If the
request is successful, a message box displays with the message ‘MCO Data Stored’ and the newly
added MCO displays in the MCO section of the Booking File (BF).

The Build MCO screen remains active to enable the user to issue or modify the MCO. The label of the
Build button changes to Modify and disables. The Issue button then enables. The text of the Cancel
button becomes Close.

If the request fails and an error message displays, the MCO remains active in the screen for
modification (such as adding form of payment). This applies to all MCO build processes.

Build an MCO from Booking File through Names and Segments:

To build an MCO from a booking file through Segments, launch the ‘Build MCO’ screen through the
‘Build MCO’ menu. The default is the ‘MCO Basic’ screen.

Go to the ‘Names and Segments’ screen and select one or more names and one or more Segments.
The user is only able to multi select Air segments. When complete, the ‘Name’, ‘To’, ‘At’ and ‘For’
fields in the MCO Basic screen disables.

Fill in the relevant fields in different screens and click on the Build button. If the request is successful,
a message box displays the message ‘MCO Data Stored’ and the newly added MCO displays in the
MCO section in the Booking File (BF). The Build MCO screen remains active to enable the user to
issue or modify the MCO.
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The label of the Build button changes to Modify and is disabled. The Issue button enables. The text of
the Cancel button becomes Close.

If the request fails and an error message displays, the MCO remains active in the screen for
modification (such as adding form of payment). This applies to all MCO build processes.

Taxes:

Taxes related to the MCO (XP) are segregated from the other taxes and are handled separately

MCO Modifiers:

The user should add the required MCO maodifiers in the MCO Modifiers page during the MCO Issue
and Build and Issue process.

Save BF:

When the user clicks Save BF, it reads the Received field and the host saves the current Booking File
(BF). If the request is successful, they remain in the same screen in order to enable the user to build
the MCO. If there is an error, the user receives an error message and remains in the same screen

(build MCO screen). A Hot-Key is associated with the underlined character of the static text ‘Save BF’
to provide easy key navigation.

MCO Outputs

Once an MCO is Built, or Built and Issued, it displays in the MCO portion under the Documents
section in the Booking File (BF).

Issue MCO

To issue an MCO, click on the right click context menu item Issue MCO under the “MCOs” (available
from the main menus under fares also) sub-section of the Documents section in the PNR page as
shown.

EHE_ Documents
EE mcos

T/FSD Armnount: USD
de: Air Transportation

1035.50

Display MCO., .,

= @ Ticketing Arrangement Madify MCO. .

L Ticketing Arrangament: Tf Copy MCO...

L CReview Booking File

The user should press the Issue button from the Issue MCO dialog.

- After selecting the Issue button, the request to issue the selected MCO details go to the
host and the Booking File (BF) refreshes with the issued MCO.
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- A copy of the selected MCO is printed.

Ability to build an MCO as part of relay exchange process

The Viewpoint Relay application provides a facility to build an MCO as a part of a ticket exchange
process.

After filling the necessary information in the relay exchange process, if the user presses ‘Ok’ to initiate
the exchange process, a request goes to the host, and when a response comes back, a confirmation
message displays. If it is a refund transaction the current message box is replaced by a new message
box showing the message “Do you want to build an MCO for the refund value?” with ‘Yes’ and
‘No’ button as shown.

Galileo Yiewpoint

"if) Do you want to build an MCO for the refund wvalue 7

The ‘No’ button dismisses the message box and the existing ticketing exchange process continues.

The ‘Yes’ button sends the request to the host for building the MCO, and an MCO is added in the
MCO list in the Booking File (BF) after a successful host operation.

If the user presses the ‘Yes’' button, the ticket exchange process completes, followed by end
transacting the exchange process. A request goes to the host for building the MCO for the refund
value. The built MCO adds to the MCO list in the Booking File (BF) after successful host operation.

Pressing the ‘No’ button dismisses the message box and the existing ticketing exchange process
continues.

Ability to view a list of MCOs

The Viewpoint application enables the user to display the list of MCOs for a particular Booking File
(BF) in the ‘MCOs’ subsection under the ‘Documents’ section of the Booking File (BF).

Ability to right click on MCO or Stored Fare

The Viewpoint application provides a context menu on right clicking on the MCO subsection; e.g. on
the group of MCOs under the Documents section of the PNR screen.

The Viewpoint application provides a context menu with different options by right clicking on individual
MCOs shown under the MCO subsection of the Document section of the Booking File (BF).

The context menu shown for a group of MCOs has the following options.
- Build MCO...

- Build and Issue MCO...
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Documents

Docurnent Nurnbers
Mcﬁr

Build MCO...

Build and |zsue MCD...‘T Amount: KWD 100.000
Reason Code, Air Transportation

Tour Operator: UA Location: DEMN
Flating Carrier: WA Commission: 5.00
Walicl For: BUSINESS

1

The context menu shown for the individual MCO has the following options.

Issue MCO...
Display MCO...
Modify MCO...
Copy MCO...

=Y Documents

k= mcos
Issue MCO,
Display MCO. ..
2 Marme: TEST/FSD Modify MCo,,
Reason Code: Lan Copy MO, .

o] The Issue MCO...
disables when the user right clicks on the issued MCO

o] The Display MCO...

o] The Modify MCO...
disables when the user right clicks on an issued MCO

o] The Copy MCO...
right clicks on the built and issued MCO

menu item in the context menu

menu item is always enabled
menu item in the context menu

menu item disables when the user

The Viewpoint application provides a context menu on right clicking on the individual stored fare under

the section Stored Fares of the Booking File (BF)

The context menu shown for the individual stored fare section under the Stored Fares section has the

following options:
Build MCO...

Build and Issue MCO...
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Display Stored Fare Detail
Modify Stored Fare [
Cancel Stored Fare

Cancel All Stored Fares

Add Stored Fare. ..

Issue Documents. ..

- Pawment Calculator. ..
Documents

Euild MCC,
Build and Issue MCO...

E@ Ticketing Arrangement

The context menu displayed on right clicking an individual MCO under the MCOs

Documents section of the Booking File (BF) have the menu items as shown.

subsection of the

Documents
Document Mumbers

i

| Build MCO..

1 g, Build and Issue MCD---!T Armount: KWD  100.000
Feason Code: Air Transportation

Tour Operator: U& Location: DEN |
Plating Carrier: WA Cormmission: 5.00 |

Ww'alicd For: BUSINESS

The context menu displayed on right clicking an individual MCO under MCOs subsection of the

Documents section of the Booking File (BF) has the menu items as shown:

ES_ Documents
Eamcos
et lame: TEST/BFSDUPDATE Amount: USD 259,30y
sor Code: Air Transportation Display MCO...
Modify MCO, .
= @ Ticketing Arrangement Copy MCO...

The context menu shown on the right clicking an individual stored fare under the Stored Fares section

of the Booking File (BF) has the menu items as shown:

B % Stored Fares

Fare Type:
. To

Display Stored Fare Detail
Madify Stored Fare 3
Cancel Stored Fare

Cancel All Stored Fares

SD 303.26 Total T.
ar Electronic
3 Madifiers

Add Stored Fare. ..

Issue Documents.

Documents

Payment Calculator.,.

Build MCO...
Build and Issue MCO...

E@ Ticketing Arrangement

L Ticketing Arrangement:
M= - ”

Ability to modify a Viewed MCO

72
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The user is able to select only one of the existing MCOs from the list in the Booking File (BF) itinerary
view and click on the Modify option from the context menu. The user cannot modify the MCO created
with TKPMCO. Any other MCO can be, however modifiable, unless it has been issued.

The user is able to modify the fields of the MCO. The user is able to expand the stored MCOs folder,
right click on one of the MCOs, and select Modify from the context menu to get the screen. All fields
of the screens are modifiable.

When the user launches the MCO screen to modify an MCO, the following is the list of enabled
screens:

- MCO Basic
- Form of Payment

- Remarks

Steps required to modify an existing MCO of a BF are as follows:

- Right click on an existing MCO shown under the Documents section of the Booking File
(BF) to see a context menu.

L. Documents

i moos
Iesue MCO,,.
Display MZO...
Madify MCO.,..
=l @ Ticketing Arrangement Copy M.

- Click on the menu item Modify.

- On clicking the Modify MCO option, a dialog similar to the MCO screen with the title
Modify MCO launches with fields pre-filled with the values from the selected MCO. The user is
allowed to modify all the fields if the MCO if modifiable.

Ability to copy MCO

The Viewpoint application provides a context menu ‘Copy MCO..." in individual MCO section under
the '+MCQO’ subsection of the Booking file (BF).

After clicking the menu item ‘Copy MCO..." under individual MCO section under the MCO subsection
of the Booking File (BF), the Build MCO launches with a dialog caption ‘Copy an MCO’.

The following is a list of screens that display:
- MCO Basic

- Stored Fare

- Names & Segments
- Form of Payment

- Remarks

When selecting the ‘Copy MCO..." option, the fields in the Copy MCO screen pre-populate with values
from the selected source MCO.

The user can enter or modify the information in the dialog.
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They can copy any MCO except the TKPMCO, which is built and issued.

Should the user select an issued MCO from the MCO tree, the option ‘Copy MCO..." in the context
menu enables.

All fields copy (all fields being pre-populated in the ‘Copy MCO’ screen), if the MCO is eligible to be
copied.

The Build button in the Copy MCO screen sends the request to the host and builds a new MCO.

On successful copying of the MCO, the Cancel button label changes to Close, and the Issue button
enables while the Modify button is disabled.

In case of failure while copying an MCO, an error message displays and on pressing the Close button
on the error dialog, the control comes back to the parent dialog. The Build button and the Cancel
button will not change to Close.

The newly copied MCO appends in the MCO tree in the Document section of the Booking File (BF)
view.

The Cancel button dismisses the Copy MCO screen without doing anything, and returns to the
Booking File (BF) view screen with focus to the selected MCO.

The user can enter or modify the information in the dialog.
The user cannot copy the MCO created from TKPMCO.
To copy an MCO, the user should expand on the ‘+MCQ’ section and select an MCO and choose from

context menu (by right clicking on the selected MCO) ‘Copy MCO..." in the Booking File (BF) as
shown.

EHE . Documents

k= mcos

Issue MO,
Display MCO., .,

2 oy Mame: TEST/BFSDUPDATE | Modify MO
Reason Code: Air Transport Bk

1 Marme: TEST,BFSDUPDATE 2
T i
Feason Code: Air Transport

Once they click the menu ‘Copy MCO..." the Copy MCO screen launches.
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To copy an MCO:

- Click the Build button in the dialog to copy the opened MCO. If necessary, the user can
modify the data in the dialog.

- Check Booking File (BF) View to verify the Copied MCO appended in the MCO tree list.

- To cancel the copy MCO operation, user should click on the Cancel button

After clicking the ‘Copy MCO..." option from the MCO sub section of the Booking File (BF) screen, the
Copy MCO property screen is launched with fields pre-filled with values from the source MCO. The
user should provide other mandatory information, and click on the Build button.

The copied MCO details display in the Documents section of the Booking File (BF) screen shown
below where MCO 2 is the copy of MCO 1.

HY . Documents

Elamcos

1 7 Marme: TEST/BFSDUPDATE AmoUnt: USD 259.30
Reazon Code: Air Transportation

2 Marme: TEST/BFSDUPDATE &rount: USD 25930
Reason Code: Air Transportation

Ability to display MCO
User should be able to display any MCO irrespective of its state (built or issued).

On selecting the option ‘Display MCO...” from the context menu or from the MCO main menu, a new
window launches similar to InFlight Services.

The screen has one list box to show the list of MCOs present in the current Booking File (BF), and
another list box to display the details of the selected MCO in the MCO list box. The screen title is
‘MCO Details for MCO: {selected MCO number}'.

In the MCO list box following the details of the MCOs, for each MCO listed, the following displays.
- {MCO Number}

- {Passenger Name}

- {Currency code} {Amount}

- {Reason}

In the MCO Details list box, the following details of the selected MCO display

- Passenger Details:
Name: {Passenger Names}

- MCO Basic:

Name of Airline or Operator: {'To’ field value}

Place at which MCO is to be presented: {'At’ field value}
Type of service for which issued: {'For’ field value}
Reason Code: {Reason}
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Issued in connection with: {Related Ticket Number value}
Carrier: {Tour Operator}

- Ticket Issue Details:

Ticket Issue Indicator: {PTA/TOD / OTH}
Fee Value: {Amount} {Currency / percentage}
Fee Applies To: {Per} {Person / MCO}

- Fare Details:

Base Fare: {Currency} {Amount}
Equivalent Amount :{ Currency} {Amount}
Rate of Exchange: {BSR}

Commission:  {Comm}

- Taxes:

Taxes: {...}
Total Taxes:

- Form of Payment:
{Details of Form of Payment}
- Remarks:

Remarks: {Remarks}
{Additional Remarks}

The display screen has a toolbar with the following tools (buttons):
- Itinerary

- Issue MCO...
- Modify MCO...
- Copy MCO...

- Web
- Close Window

The ‘Issue MCO... and ‘Modify MCO...” menu items will be disabled if the selected MCO is already
issued.

If they select an MCO in the Booking File (BF) screen when the MCO Display view screen launches, it
selects that particular MCO when the screen shows up. If they do not select and MCO in the Booking
File (BF) screen, by default it selects the first MCO.

On clicking the Close Window button, the window closes and the Booking File (BF) view window
focuses on the selected MCO.

To view the details of an MCO, the user should click on menu item ‘Display MCO..." from the context
menu, under the individual MCO section under MCOs sub-section of the Booking File (BF) as shown.
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Documents
R Mcos

i IMame: TEST/BFSDUPDATE
\eason Code: Air Transport

Madify MCO..,

2 o Mame: TEST/BFSDUPDATE
Copy MCO,..

Reason Code: Air Transport

To view the details of the MCO, the user should click on the ‘Display MCO..."” from the MCO main

menu. The screen shot is below.

St Issue Documents.., |
B 5o

= o N Build and Issue MCO,.,
‘ D¢ Interline Ticketing Capablility. . ——
EE mMcos Display MC

todify MCO,,,
Copy MCO,..

1 larne: TEST/BFSDUPDATE &
+ L
\eason Code: Air Transportatidig

Upon selecting the ‘Display MCO...

menu item to view an MCQO'’s details, the details of the MCO

display.
€} Viewpoint - [MCO Details for MCO: 4]
T Fle MCO view Window  Help
i 3 1 B Al
Ttinerary Issue MCO.,. | Modify MCO... | Copy MCO... Web Closewindow
: USD 1.23
4 HName: TEST/BFSDUPDATE ode: LAND ARRGS FOR IT
5 Name: TEST/BFSDUPDATE J12.00
i Reason Code: AIR TRANSPORTATION
Passenger Details
Name: TEST/BFSDUPDATE
MCO Basic
Mame of Ailine or Operator. AMERICAN AIRLIMES
Place at which MCO is to be presented. DENYER/DENYER
Type of service tor which issued: AIR TRANSPORTATION
Reason Code: LAND ARRGS FOR IT
Carrier: BA
Fare Details
Base Fare: USD 1.23
Commission: 2.45%
Taxes
USD 1.23 AA
Total Tares: USD 1.23
Form of Payment
Farm of Papment: Cash
Remarks
Summary

If the user selects the sub-menu item Issue MCO, the Issue MCO screen displays. From this screen,

the user can print the MCO.

If the user selects the sub-menu item Display MCO, the Display MCO screen displays showing the

details of the MCO(s).
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If the user selects the sub-menu item Modify MCO, the Modify MCO screen displays showing the
details of the selected MCO for editing.

If the user selects the sub-menu item Copy MCO, the Copy MCO screen displays with the details of
the selected MCO pre-filled in the dialog.
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Interline Ticketing Agreement

Ability to override interline ticket check at time of ticketing

Users now have the option to override the interline ticketing agreement at ticketing, allowing the
issuance of a paper ticket. They can also validate if an interline ticketing agreement exists without
doing a fare quote or issuing a ticket.

An Air segment can have two different carriers, and either of them can provide the ticket. If no interline
ticket agreement exists among the carriers, then electronic ticketing cannot occur, forcing the user to
issue a paper ticket.

The user is given an option to override the interline ticket check.

The user can choose to ignore the validation of the interline ticketing agreement for a paper ticket.

If an error response from the Host is due to the failure of the interline ticketing validation then the
following screen will be shown.

Galileo Desktop

?.—) Do you want to override the Paper ticket interline check and issue the ticket ?
-

(=] (%]

The user can click on the ‘Yes’ button to override the validation or can click on ‘No’ button for not
overriding the validation.

Ability to validate interline ticketing capability for flights in a Booking File without ticketing or
quoting a fare

For the new Interline ticketing capability validation in Viewpoint, a new screen is available to
Viewpoint. For accessing this screen, a new submenu item Interline Ticketing Capability is available to
the Fares menu of the Viewpoint application. The screenshot is below.

Interline Ticketing Capability

Stored Fares

Plating Carrier| B& - British Airways

B9 Stored Fares

1 Fare Type: Guaranteed Grand Total: 1035.50
. Total USD 1035.50 Quoted: 971572006
Q{; Fare Status: Unticketed
Base Fare: USD 1014.00 Total Taxes: USD 21.50
Either Paper or Electronic Tickets are acceptable
[0 Maodifiers

Cancel |

The descriptions of the input fields and their behaviors for each of the fields in the screen are as
follows:
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- Plating Career: This box is similar to the ‘Airlines’ box on the Air Availability Request
screen. The user is able to type a two-character airline code and the box displays the airline code
along with its description. For example, if the user input is “AA”, it displays as “AA — American” and if
they enter “XX”, XX-UNKNOWN displays.

- Stored Fare: The user is able to select only a single item from the list of stored fares. It
will list down all the stored fares present in the current Booking File (BF). The user should select the
stored fare for which the user wants to validate the interline ticketing capability.

- Submit: The user should click this button once they select Airline and/or Stored fare. The
request goes to the host.

- Cancel: The user has the option to click this button to dismiss the dialog.
When clicking the Submit button in the Interline Ticketing Capability dialog, they capture the input(s)

from the dialog and the request goes to the host.

The response received from the host is as shown.

ALUTH CHECK 0K
ELECTROMIC TICKET INTERLINE CHECE FAILED
FAFER TICEET INTERLIME CHECK. 0K

Bulk Ticketing Modifier (Galileo® Only)

Ability to indicate Inclusive Tour or Bulk Inclusive Tour

The two check boxes under inclusive tour and bulk inclusive tour check boxes have been replaced by
one check box entitled ‘Inclusive Tour’ (IT/IT*PC) and one check box entitled ‘Bulk inclusive tour’
(BT/BT*PC).

The modified screen is below.
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Ticketing Modifiers

Favortes |
Ticket

Form OF Payrrent

Ievoiee tinat sy |

X

|  MemPemtance | BackOiice | Msc | Selecled Options

Sagmant Relsisd Modiiers

g
E
£

™ lsssance I

i
=] BT

I Akemnals icket ovemde I
™ Satelite icket printer (STF)
LATA Numbet

Pauda City
¥ Plating Camier (C)

—
—

WP - Adna Arvapr >

™ Commission [2]

ol

|
™ Endoisement Box (EB] i
|
|

I Towar Code [TC)
M Inchsive Tou

M Buk nchutive tou

™ Audt Coupon overids [/8L-]

—

(3]'] abﬂ; " m =

[0k ] Coms |

The ticketing modifiers display Inclusive Tour or Bulk inclusive tour, based on the status (checked or
unchecked) of the check boxes in the ticketing modifier dialog. This appears in the Booking File (BF)
screen and the Stored fares details response screen.

In the Booking File (BF) screen, the Group Tour item in the Ticketing Modifiers subsection of the
Stored Fares section displays Inclusive Tour when checking the Inclusive Tour check box while
adding Ticketing Modifiers in Input screen.

B3y Stored Fares

1

Fare Type: Guaranteed Grand Total: 242.20

. Total: USD 242.20 Quoted: 12/9/2005

Fare Status: Unticketed
Base Fare: USD 215.81 Total Taxes: USD 26.39
Either Paper or Electronic Tickets are acceptable
[} modifiers
Pricing Modifiers

Modifier Value Applies to

Passengers 1

Segments 1

PTC ADT  Passengers 1

Ticketing Modifiers
Modifier value
Plating carrier UA
Group Tour Inclusive Tour
Tour Code PAL

WA, T, Exempt sefected

In the Stored Fares detail screen, Group Tour (IT) displays as ‘Inclusive Tour’ when checking the
Inclusive Tour check box in the Ticketing Modifiers screen (below). A similar implementation exists for

the Bulk Inclusive tour as well.
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€4 Viewpoint - [Stored|Fare Detfails for fare 1]

j File Fares Options! Yew Window Help

ig Cloze

Window

-

Maodify Cancel fare Weh

- Paszenger Selection
iz ADT
¥ TEST.PAL

Fare Constuction: DEN AA LAX 215.81L26DNR
UsD215.81END

@ Ticketing Modifiers

Flating carier. UA

Group Tour (IT): Inclusive Tour

Touwr Code [TC): PAL

Document Select - Ticket Options
Force Audit Coupon (ALY

WAT Exempt (WX)

icketing Modifiers

Favortes | Forrn OF Paymet ] Mett Bemittance ] Back Office ] Misc ]
Ticket l Ihwoice/ltineran ] Segment Related Modifiers ]

SUSNCE |

[ Alternate ticket overide ‘

[ Satellite ticket printer [STF)

[4T A Mumber
Pzeudo City

[ Plating Carrier [C) | J

L i
[ Commission [£] = Capped amount

[ Endorsemnent Box [EE] |

[ Tour Code [TC)
Inclusive Tour (ITATPC)

[ Bulk Inclusive Tour [BT/BTPC)

[ &udit Coupon override [A4-]
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Fares / Pricing

PTC Enhancements

Passenger Type Codes (PTCs) / Discount Modifiers

Viewpoint™

The Fares Categories dialog box populates with the PTCs.

Inputs

Fare Categories @

Pas e Code

- Adult Fares
Adult Resident [ADR)
Adult Resident with Companion [CMR)
Adult with Age Restriction [BMN)
Adult with Companion [CMA]
Adult with Discount [ADD)
Charter Adult Passenger [PCR)
Contract Bulk Adult [JCB)
Electronic Ticket discount Adult (EDT)

v o Vb A smblme Tmn ke A BFA

Calculated Fares :|

Age: I——v

Personal Location

|

~ciy |

[~ Counly |

o]

7]
=
—

Cancel ‘

supports three-character Passenger Type Codes (PTCs). These replace the PIC codes.

The user can enter the PTC manually, or select it from the drop-down menu. When entered manually,
click on the down arrow to launch the related fields.

The following selections are available in the Calculated Fares dropdown:

Galileo®

Apollo®

Agent with discount percent (AD)

Agent with discount percent (AD)

Discount Amount after Tax (FT)

Discount Amount after Tax (DFT)

Discount Amount before Tax (FA)

Discount Amount before Tax (DF)

Discount with percent (RP)

Discount with percent (DP)

Increase fare by flat amount (IF)

Increase fare by flat amount (IF)

Increase with percent (IP)

Increase with percent (IP)

After selecting one of the Calculated Fares options, a text box (Percent or Amount) displays for the

user to enter the discount value.

Fare Categories @

Passenger Type Code

= Adult Fares
Adult Resident (ADR)
Adult Resident with Companion [CMR)
Adult with Age Restriction [BNN)
Adult with Companion [CM4)
Adult with Discount [ADD)
Charter Adult Passenger [PCR)
Contract Bulk Adult [JCB)
Electronic Ticket discount Adult (EDT)

vt om §finib Asmmblome s unbess Al B IATTY

Calculated Fa s:|Discounlamount before tax [F&) _vJ i

s

Personal Location

rcy |

I~ Country I

-

]

Lefled Lo

Cancel [
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Outputs
The Passenger Description displays the Calculate selected.
Fare Quote Ead
Names| Fiht| Othr Selected ton:
Parzenger Code

Hame PasseagerGod Ticket Code Ticket Designatar Public and PivateF aies
BA Test.Pal ADTFATD - Adult

Ticket Designator [TD]

Hint

If & rvaenes [this tab) or & segment [Flights' tab) has a checkmark. bo the beft of &, then that name or Fare Quote Type
segment will be included in the fare quote when the DK button iz pressed " Quote as Booked
If wou wash to add name o segment modifiers ko specific names or sagments, then you must frst & BestBuy

sebect the items o which the modifiers shoud be appled. A selacted Rem will be highlighted against

the background of the selection box. " Best Buy Regardless
Multiple #ems may be selected by pressing the control key down at the same time a3 using the " Best Buy Compae

mouse to chick on the dested names / segments.

The Fare Quote response screen includes the Calculate with the Passenger Code.

= Galileo Desktop - [Fare Quote]

I File Fares - View Window Help

E © - & - $Y G 3 - © X
Itinerary Rules MileageRouting  Currency RebookFare StoreFare Web Closewindow
Totak 127410050 Lict of Selected Qualifiers:
Type: Passenger Code
Names: Test, Pal <-Passenger Code: ADT'FA1D Sl
Exi

BA 302 10JUN LHRCDG 6:20 AM - 825 AM <-- Public and PrivateF ares: XG4
OF 3403 17JUN COGLHR 7:40 AM - 8:05 AM <-- Public and PrivateFares: XG4

£} 3% Total Quote Details

Quote Date: 3 May 2007
£ Last Date to Purchase Ticket with & Booking Date of Today: 10 June 2007
=} Total Fare: 1274.10 USD

Base Fare: 567.00 GBP

Equrvabent Fare: 1134.00 USD

Taxes: 140,10 USD

5} Rebock: booking code change required

B 302 TJUM LHRCDG 6:20 AM - 8:25 AM < stay booked inJ

OF 2403 17JUN CDGLHR 7:40 AM - 8:05 AM <-- rebook from J to H
— Fare Stalus: Agent ides used in quote

[} Most Restrictive Rules (4)

E Start Travel Travel can stait as soon as 1 March 2007

Stopovers: See Rule Detail or Summary
Permitted Combinations: See Rule Detail or Summary
End to End Combinations: See Rule Detail or Summary

[} Messages

are Basiz Codes [byS=gment; to view rules use Fare Components below)

[} Adult *FA10:

DG Fare Basiz: JFLAT

E'F;b F ger and Fare D

Adult "FA10: Total Fare PefPassenger 1274.10 USD
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When the Passenger and Fare Details expand, the Fare Construction shows the system applies the
discount amount.

\» Passenger and Fare Details

[ Adult *FATD: Total Fare Per Passenger 1274.10 USD
Base Fare: 567.00 GBP
Equivalent Fare: 1134.00 USD
Tawes: 140,10 USD
[#}- Passenger Names

= Faie Construction js—
L‘ELW BA PAR M55, 30JFLRT QF LON HSSG.ﬁﬂYUGZEﬁ[E LC15.28 191(:1093.32!1:0 ROED. 518602
Fare Ladder —

[#}- Fare Components (2]

PTC Quote with Additional Discount — Galileo® Only

A discount modifier is available in addition to a PTC code to obtain an additional discount on a PTC
fare. This applies to a limited set of discount modifiers. This is available only on Galileo®.

Inputs
Fare Categories @
Pazsenger Type Code
+ Miscellaneous Faes ~  Calculsted Fares : | Discount with percent [FP) |
+ Resident Fares - :
oo Fares Age: !Sﬁ | Percent: |10
Restricted Senior Cilizen 'With Mulliple Age Regs [S1 Personal Location
Senior Citizen (SRC) oy | =]
Senior Cilizen Male [SITA] (Z5M)
Senior Cikizen Resident [SRR) r Cm""] J
Senioi Citizen Standby [v'CB) I .
Senior Cilizen, Female (SITA] [Z5F) =
P mee Pl e b o ™ mmim m an e ia WP [T
4 >

The user selects ‘SRC’ PTC from the fare categories Passenger Type Code list. They can enter the
passenger age in a text box. In addition, they can select a flat amount or discount to further discount
the Senior Citizen fare. In the above example, they select the percent discount, and enter a discount
value of 10 in the Percent text box.

Outputs

The Passenger description field in the dialog boxes displays the PTC and the discount modifier.

Passenger QesmiptiothSECES"RPw - Senior I:Ltiggrj; 2 LI

The ‘Fare Basis Codes’ and ‘Passenger and Fare Details’ in the Fare Quote response screen display
the PTC and the discount modifier.
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E—fueiuil Codes by eagmert; lo vies ndet noe Fave Componants beios]
[} SRCESRPID ooy
trmm To DRY Fase Bse: BECDEM
From DAY To MAD Fars oo BECDGM

% Passenger and Fare Details
..t Tot Fare P Pasenger 651,92 USD

Ticket Code/Ticket Designator — Available on Galileo® Only

The ability to add a Ticket Code and Ticket Designator is now available on Galileo®

Inputs

Name: | Fights| Ot | Sl
Publc and PrevateFates

Marme Pazsenges Code Ticket Code Tucket Dengnator Ticket Code

@ Test P ADT - Adk ABC W2 Ticket Designaics

¥ Al Names

™ Use PTC Ordy
Tickat Designator (TD) vz

Hirnt

Ifamllhiwluowmb talo} haz a checkmark bo the left of i, then that name oo Fave Quots Type

segment wall be inchudad in the fase quobe when the OF button is pressed. " Ouots a: Bocked

1 o wachs o ackd riame o segment modifers bo speciic names of segments, than you must frst & Best Buy

seloct the ilems to which the madifiess should be applod. A selecied tom will be highlighied agarit

e backgeound of the sebsction box. " Best Buy Regudess

MMImmk‘*cHanwhwﬁdkwmuhmmumh ™ Best Buy Compare

mouse b0 click on the desited names / segments.

e 1 e
e ot - chedhied ke el be Inchaded in quate, highloht Esels) to sdd passenger modfiers

Low Fare Shopping Tool _'

Basic e |

Pazserge Infoemation Taet Infomation

Name: Paszerges Code Ticket Code | Ticket Dest [ Exempt Al # | TexCode toa

2 Test.Pal  SACES - SeriorCizen  ABC E I Exempt Specic

£ » s |

[ AP

mmnnﬁ‘_' Twnmnmy«z =

Panaity Inidomation Cumency .

™ Mo Mo Stay Penaty Tolsanca (100 -] Abamals Cumency| -

I Quote in Ewo Curency

\Waies: ,7 ™ Quole in LISD
[~ NoAdvance Puchass I Quotsin CAD I Guste in Loc sl ationsl Curency

Selectad Ophon:

Pubkc and PrivaleF ses
Preudo: XG4
Huerbes of Passengaes: 1
Pasterger. Passenger Code
Tuckel Code Ticket Code
Ticks! Designator: Tickel Designaton
Time: O7:00a by Deoparture
Ha Earber Than: 05:00a
NoLater Than: 11:53p

b{ linarary

Date Friday, July 20, 2007 Tine: 7:20 AM
Fion Madid - ES [Basajas Apl] MAD

To: Pasia - FR [Orly Arpt] ORY
Date Friday, Juby 27. 2007 Tie: 7:00 AM
From Pasis - FR [Orly Aupt] ORY

Tor Madiid - ES [Basajas Arpt] MAD

Add | wosy | Deete Srarch Cancel

List of cusrently selected options For this request
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Personal Geography Modifier

Carriers may file fares containing geographic conditions in the fare rules. The new pricing modifier
allows agents to enter specific geographic conditions applicable to the PTC, along with other pricing
modifiers. This includes a check box to indicate Spanish Resident, available on Galileo® only.

Inputs
Galileo:
ﬂmlfﬂlq Other | Sedncied Ogion:
Pubbe and Pirvstef ses
Hame Patsengsr Cods Ticked Code Ticket Diesignaton Ticked Code
8 Test. Pal ADT - Akt ABC Wz Ticket Designatr
W Al Name:
I~ Use PTC Oy
Passangst Descriphon [ADT - Ada B
L=t AE IEY Fare Categories r—E
Ticket Dezignator TD] B Tope Code
2 = Adut Faes
Hint Ad[ADT)
IF 2 puagmes [this ta] oo segment A Resident [A0R]
segment vl be inchuded inthe 3 At Fipsidont with Comparion [DMA]
11 spous wizh by el e o segrme Luutk weth Aps Rlestnicton [BHM|
sedect the dems lo which the mog Akt wath Comganson [TMA)
e backgound of the selsction Aduk wath Discourd [ADID)
Multiple e may be seleched by Charter Adubt Paztarger [FLA]
manere bo chok on the dessed nag Contract Bulk Adut [ICE)
Elecirorss Tacket dicoard Adull [EDT)
T v e A it e b e DA TS
senger Code for selected nome I
allo:
"m|ml Uh| Selached Ophions
Parerge: Code
Name: Pazserom Code Tickel Code Pubbe and PrivsteF stes
B Test P GST -Slate Gevemmen Partenge:
Al Names
I™ Use PTC Orly
Passenges Descipton: [5T - Stale Govemment Passerges w|

Fare Calegories I'E

Patterges Type Code
Tickt bericalion Codec Seaman, Govesmant Onder - Sloversa SITA|Z51] A Coleulated Fares | m
Het Saman, Goverment Dider - Urded Kingdam (5172
& rme: (s b e & sspmert Seaman, Govemment Cider - United SiabeProvings
segment vl be inchuded in the g Seaman, Govemment ider - Viet Nam [SITA) VR
Imﬁwaﬂdm«uﬂ Saaman, Goverment Dider Tunitia [STTA] ZTH]
sedoch e desns o which e o Seaman, Goverment DiderMorocco SITA POMA)
e back grourd of e sebection Soaman, (ovemnt Oider-Span SITA MES)
Mutiple e may be selsched by Seaman, Govenment Dider-Tutksy [SITANETR]
mouts L cick on e desined naf Stale Govemment Pazserger [G5T]
L0 POy ey TP Ty e L F AT
¢ »
Passenger Code for selected name:

Galileo Desktop 2.2 Enhancement Guide 87



Galileo Desktop 2.2

Outputs

The Personal Geography carries forward into the Passenger Description in various response screens.

Fare Quote

Mame: | Fighis| Other |

Selected Dpticns

X

Pazserger Code

B Test Pal GETLUSTH - State Govetrment Passerger P

‘m_______—_______,—f

[~ A1 Mames

Passenges Oescrphon IﬁSTI.LISTK - State Goverement Fas:enp:;

Hame /’F&Twcm — | Ticket Code Public and FrivebeF s

T Fe Fares Vi Window  Hel

= Galileo Desktop - [Fare Quote]

Homes Test, Pal {~Passenges Code: GETLUSTH

E
AATITE G ZMAY STLDCA 320 PM - 615 PM <~ Public and PrivateFars: N17

= & - & - $Y E e - ko il
Rinerary. Fudes Misagelouting  Cumency StoreFare Web Chosewindow
Totsk 230,41 USD List of Selected Ouskiers
5 & Bocked Passenges Code
Publc and PrevaleF sres

1 (% Total Quote Details
Quole Date: 17 May 2007
Lad D Tickst with I Today. B0 May 2007

L1 Total Faee: 290,41 USD

t Bae Fare: 260,47 USD
Tawes: 29.94 USD
Fare gusaniend ol ticke? cuance

[z}~ Most Restrictive Rules [5)

ESI;I Travel Travel con start as soon as 1 Apil 2007

Fitun Tiavel Retum travel must bo started by 30 Apail 2008
Sales Restichions: The latest licketing date is 31 Masch 2008
Applestin See Rule Detsil o Summary
Erd 1o Erd Combmations: See Aube Detail or Summary
[}~ Messages

(‘_\_\_E_\—_IESII.USI&

segmart. o view ndes e Fare Componteits below]

LT DCA Fare Basis: GEATX

}&m@u Fare Details
: [=}= GSTLUSTX: Tctal Fae Pex Py 290,41 USD
FeE T 2047 US

Fare Construction

= STL Ak VAS 260 47CCATX USDEE0.4THND
Blagose Alowsrce 2P0
Fare Components (1]

Account Code Only

The ability to use an Account Code and/or a Contract Code to price a Private Fare is now available for
Fare Quote Functions and the Low Fare Shopping tool.
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Inputs

The ‘Search only for' drop down has additional fields to select from, including Agency specific and

Airline specific Private fares.

Nemes  Fights| Othe |

Sebected Optons

Public o ateF e

Statuz | Tune Opticns Appled
B20PM - 335PM  Puble and PrivalsFaies
1035PM - 155 P Publc and PrivaleFaies

Fight C. Date | Route
M LH42n C 1UUL COGFRA  GK1
Bl TG7663 C 11JUL FRABEE GK1

Pinsabeires Informabon
Search orly loe
[Puktc ard PrivateFaes =

Pubbc and Prrvatal aiss

I™ Conmechon
I Siop Over

Bresk Fae
I Brmak
™ Don't Break

Fot all sagments, break e
maast beeak, fare -

[Specify which types of fares to searchin this request

Faie Ouots Type
" Quote az Bocked

& Bedt Buy

" Bey Buy Regaodes:
i~ Best Buy Compats
" Best Buy Duoto

=] ==

The Account Code, Contract Code, and Account Code/Rule ID Only boxes enable when the user

selects a Private fare option in the ‘Search only for' box.

When the user checks the ‘Account

Code/Rule ID only’ box, the system considers only fares with these attributes in the fare search. The

‘Selected Options’ box reflects this selection.

Mames  Fights| Othe |

Flight C. Date | Roue Statuz | Time: Diphons Appbed
Bl UAS3E H IUUL ORDLHR 551

B UASSS H 17JUL LHAORD 551

S2IPM - 1115AM  Puble snd PrevateF sie.
JAOPM -B21PM Pubkc and Privatel sie.

¥ A1 Confrmed Flights

I—
l_
=l
™ Copnection
I Stop Oyer
Bissk Faie
I Bigak
I Donft Break

Fox ofl sogmens, braak

st beesk, Lo '1

g

Selected Options

| Prblo-ord PrvoteFoms—
[ faceoun Codefudd

Fare Quots Type
I~ Quote a: Bocked

& fesdt Buy

™ Bey Buy Compate
" Beat Buy Quole

The: PrivateFares contract code

o] _oma |

" Best Buy Regadess
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Low Fare Shopping Tool:

Low Fare Shopping Tool

Basic | Othar |
Segment Spaciic Infomation - Elassic: Fare Indoamation
A7 S
Date »| "-Alapord: | 1 ’—
wparhee Ciy |LON - LONDON - F" 2
D Ciy : —
Anmeal Ciy |CHI - CHICAGD - " ’ﬁ'
 Inchude © E
Time |G00AM  |byDepatwe - Ticket City
Earbest Time [G:00AM  Latest Tane [1159PM  — Connecting Cities -
Fight Type |41 Types = | Plating Casies
Cabin Mo Poeterence  + 2 =
2 ™ Electrorc Tickat Orly
¥ fuoTab Fkchds [ Exchedy I~ Papes Ticket Only
ll.'nugm ;MHUW’
- Publc: and PrivateF ses
kﬁ linerary

Date: Mondap, June 18, 2007 Tme: 8:00 AM
Finr Chicago, IL - US CHI
To: London - GB LON

Tarwe: B:00 AM by Deparluie
Ho Earber Than G:00 AM
Ha Lates Thare 11:59 PM

[a ] © Search Concel |

The: PriviateFanes contrack code

Outputs
The selected options display in the Fare Quote screen.

* Galileo Deskiop - [Fare Quote]

gk Fas o e o 1
B 8- & & ¢ ¢ 3. B A

Tnerary RPues  Mieagefioutng  Cumrency RebockFare  StoreFare Wb Cogeindow
Tolat 94814 USD
Twpe: BestBuy
Nasmes: Linknown
Euisting Fights:

UA 333 UL ORDLHR 323PM - 11:15AM <- Public and Privaled
UA 353 17JUL LHRORD 34DPM - E:21 PH ¢ Pubic and PrivahieF afes:

N Total Guote Detaits

Ducte D 17 May 2007
Last D b Puachase Tickel with a Bocking Dite of Today: 20 May 2007
TotalFare: 948,14 USD

Bese Fae 666,00 USD

Taues 28214 USD

b Pl bovad oo crla ol s oy gl
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QANTAS APAC Waiver Modifier — Galileo® Only

A new waiver modifier field is available to support QF APAC enhancements.
enhancement, please click on the link below. This is available on Galileo® only.

Inputs

For details of the

The new waiver modifier field is in the ‘other’ screen in the ‘Penalty Information’ area.

Fare Quote:

Fare Quole

Mames| Fights  Othes |
T Il ormastson

I Exempt A " [ TaxCods T Apphes io & Couep

I™ Exesrgt Speciic

S
LDuids e

| =
Pl Infoimation
™ Mo Minmum Siay

siver |\DF1ZABTEOFTR

I™ Pricg a2 i Booked Todsy

Tickst Typs
ANeimation Cusiercy: | =] I E-Ticket Onky
[ OuotainUSD [ Ouote in Euo Curency I™ Papes Tickel Oinky
™ OustenCAD [ Ouote in LocalMational Cusnency

Sell City: -I
Tacked City: -I

Plating Cager -
Tickstg D ata -

%]

Sedected Dpbions

Public and PrresteF sres
|| Waver QF12487EOFVR

L

Fane Quats Type

i Quotn az Bocked
i et Buy

i Best Buy Regadism
i~ Best Buy Compasa

The entre: Booking Fie s Lax exempt

Fare Quote response screen
5 Viewpoini - [Fare Quots]

el Faes o Yew Window beb

i | Q- & - 3% < o - et Al
[ Pues  MilbageRouting  Currency Storel e web: Closetdindosy
Tolat 135302000

Twee:  Guote s Bocked
Hame:: Tost. Pre
Test. B

Lisi of Sebeced Qualiss

Publec.and Prevstf aoss
Sell Caty: 5D

Evisting Flghiz:
OF 163 2Z2UN SYDAKL T 15 AM - 12710 PH <= Publke ool Privaler sies TOK4
(GF 44 250UH AELSYD £ 00 PM - 7:30 P <~ Public and PrivoteF e 7054

G e 1]
wam- OF12:8780FYR

3 3% Total Quots Datails

Ouets Date: 26 Janisaiy 2007
Lisct Dste bo Purchaps Tick st with, & Booking Date of Todsy: 27 Jaruaty 2007
El= Tetsl Fae: 1353.08 AUD
Bate Faee: 930,00 AUD
Tawes 415,08 ALD
Fare Gusanion St Agent oversides used in quate
[} Mast Restictive Fules (8]
Maamam Stay Meturn no laber than 12 months after departae
Teckatng Tecked no later than 24 hows albor issovabons
Penatizs: Ticket is nonsedundsbla, snd o feo of 100.00 AUD s assossed for iinerary changes
Flght Apghcarion: See Fube Dotai or Sumnaey
Shopovers: See RMule Detail or S ummsny
Paimitod Combmations: See Fule Delad or Summary
Ercdto End Combinstons: Sea Ruls Detail or Summsty
Tockel Enedersements See Fule Detad or Summary
Mazsages
Farn Basie Coder by sagmeri. 16 vitw s use Fie Componnts below]
[ ADT:
t From: SYD Too ARL Fare Bais NREDT
From AEL Tor 5YD Faos Bas: VREDT

1) '0 Passenger and Fare Details
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Low Fare Shopping Toal

Low Fare Shopping Tool rs(
Batic  Othe |
Pasarg Infomation Tt I
Hame Fassenges Code | Ticket Code | Ticket Desigr A I EpemgtAl # | TaxCode | ApghestoaCourny |
Em.ﬁw ADT - Adkt I~ Ewsempt Speciac
Tes B ADT -Adut -
< 5 Q
¥ Al Passengers
Ticked Code [TC) Ticket Designator (101 = "
Description (DT - Aduk =] [ =]
Penally Indomation i r
I~ Mo Minimwm Stay : =TS "“"’“'I' -~ | =
S : ™ Quots in USD I Guehe in Eveo Cumency
‘waives: [OF1
L HE P smpreeT I Quote in CAD ™ Quote in LocalyH stionsl Cunency
iy Plarires Selecisd [Iptions
i Publ: and PrivateF ses
B inerary i

Date Fridoy. June 22, 2007 Tme 715 AM H »
Fuom: Sydney, NS - Al (Sydney Kingelurd Smith Arpt) SYD| | ¥/ore: QF12US6YR_2
Ta: Auckland - HZ [Auckland fupl] AEL L]

Ho Earber Than 12:00 AM
Date: Mondag, June 25, 2007 Tiee: 6:00 P Mo Later Thare 11:59 PM
Fiom Auckland - NZ (Auckland Aipl] AEL

T Spdney, NS - All [Spdney Kingslord Smith Ampt] SYD

fdd I M Seach Cancel

Input 3 watver code recetved by an applicable carrier, which will exodhude the applcation change fes.

Low Fare Shopping Tool response screen

= Galileo Desktop - [Low Fare Shopping Tesl]

P Top Sl Vew rcoe bep - X
i b 8 ® B- | <] a Al
Trerary Ay akabdity ol Debady  Fare Debaly ey Currercy el el Dosewndoms
Lt of Selechond Quuablers [Ptic andPaind sen -
Fuon Fla [ [Fom [To_[Duats i | ® oot s ]
* FBIUSD e Fridap, June 22, D007 Tew 1200 AM bar of Passasgens | Avakiblty Gl
& B1IUSD EF Ficm Spdney, M5 - All [Spdney Eingelond 'ﬂ:;,ﬂ“, [ Wechland Aspl] AKL
22

+ WR1IUSD b W0 DD A ITI0AM £ e TR
+ IS0 MLEYD &

Tt My, Junes 25, 207 Tase: 1200 AN _
i S B from Aumchtond - HZ fhischland Aopl) AKL To: Syoriag e ched 1oF oud St Aspd] SYD
+ % 1IUSD R IA 1 ML 5D SXAN M5 o M0 ok’ |
+ 1HUNIUSD

istat. e @EB&ED

Once the fare is stored, the waiver code displays in the ‘Stored Fare Details’ of the ‘Fare’ area.
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= Galileo Desktop - [Stored Fare Details for fare 1]

"Il Faes Optkoesi Wew Window Hep

£ | a | Al e
iy Eancelfurs | ek Window
Basseraer Selection
= & AD
' TEST.PHR
o TEST.E
% Fare
Fare Type: Manual Fare Qucte Date: 172622007 Fare Guararies Date: nfa
Basa Fae ﬂmm________ti.e AUDEZE 54 Equivalert Face: n/a
T Eachange: 1,268095
Modfess: Waives Code: OF1ZBSEVR: Seq 1: Seg 2 Can QF)
Ovemides in Fae
&Aqsnl Detail
Sgert Sinec TC

Agert Duty Code: AG

E] Segment Details

Segmant 1 OFO1E3 HE S5YD AEL 220un 715 AM
Eaggage Alowance: 20 Kg

Mt \akd Bl 220un

Mk Ve Alter: 220un

Fare Bzt Code: NREDT

Segeent 2 OFO044 HE ARL 5D Plun B0 PM
Eaggage 20Ky

et Vakd Botore: 25Jun

Hok Vol Alter. 25Jun

Fae Bawi Codes VREDT
g. Ticket Detail
Tickel Staiz Unlicketed Tackst Trpe: n/a
Pkt snis o
Ready T4
i

PTC in Name Field Remarks

Agents have the option of entering a Passenger Type Code (PTC) in the name remark field. The
system then uses this PTC during fare quote processing, removing the need to select the PTC for the

fare quote request.

Inputs
Customner Information

Namel MieageMeﬂbﬁsH:i F'hone| Adcie&sex| Ticket'ml FulmulPayrnent| E-Hails|

Last Name [required): | TEST

First Name [required) [ARC
and Title [opk

MNarme ieh:iﬁefnanks |p,5|:|555

| _wew | o |

Names:

[ Infant

Type [ Last Mame | First Mame [ Mame Remarks - Dptional

0K Carcel |

The optional ‘Name Field Remarks’ can be filled with a PTC, preceded by ‘P-, which is then
appended to the name. Subsequent pricing entries will price the best fare for the PTC with no

additional user input required.
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Outputs

The Passenger Description field populates with the PTC entered in the ‘Name Field Remarks’. The
PTC displays in the ‘Pricing Options’ box.

Mames | Fighte| Dther | Selacted Ophons
Passenger Code
Hame Pasenges Code Tickot Code Ticket Deagnator Pubke and Privatel ses
# Tast, Sen SRCES - Serior Clizen
W &l Names
Description: [SACES - Servor Ciizen -
Ticket Code [TC)
Tickat Designator (TD)
Hirt

Ifumolrfu:ab]uawrﬁd'lsIahlhnadwknw‘cwhld'dwmmma Fara Quote Type
segment vl

o inchuded in the fase quots when the OF. button is pressed  Quots a2 Bockad
I o wath b add name o segment modders bo speciic names of segments, then pou must frst & Bedt Buy
mlmimiummm;mmmﬁww #om will be highighted aganst
the background of the slection box " Boat Buy Regudess
Mtiple fems may be selected by pressing the contiol ke down a the same time 85 using the ™ Beat Buy Compare
mouze 10 chick on the desited name: / segments.

li.unpu = checked ibems vwill be included in quote, highlight tem(s) to add passenger modifiers
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Point and Click
The installation process now automatically selects Point and Click by default for Galileo® users.

Point and Click supports numerous Galileo formats including availability, sell, and update and modify
for air, car, and hotel bookings. It also supports fare display, shopping, and many additional booking
file entries.

The most important feature of Point and Click functionality is the interactive display. Once the user
initiates a point and click request, they simply point and click elements of the subsequent display to
view additional information. For example, in an air availability request, they can simply click a booking
code to sell air seats. Fewer cryptic entries are required to view important information such as rules
displays, airline decodes, aircraft details, routing information and more.

The top reasons to use Point and Click functionality are:

- Fewer cryptic entries and keystrokes are required.

- After initiating any availability request, the user can point and click their way
through a sell. For example, simply click a booking code to sell air seats.

- View display detail from a single display.
- More results display for each search and follow-up entries are just a click away.

- Outbound & inbound flights are viewable at same time, eliminating the need to
enter a new format to search.

- Point and click keeps a replay list of recent entries so the user can go back and
view recently searched information without repeating the entry.

- The user can provide their customers with additional information such as pictures
and maps available through RoomMaster® Hotel Images.

System

Launching Point & Click
To initiate a point and click air, car or hotel availability display, you can use most of the entries you
already know. Just preface your entries with a colon (:) or semi-colon (;).
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>;a20apr lhrsyd

Display Colours
Point and click functionality in Focalpoint® uses colours to define specific areas of the display.
The screen will be colour coded as follows:
': Non-clickable — display only.
: Clickable — a link that provides further information.
When it comes to selling Air, Car, or Hotel, the following logic applies:
Non-clickable — This class/type is closed

Clickable — Available in this class/type

Clickable — The waitlist only /alternate options available, selecting this will sell a waitlisted
seat with a LL status in Air or show alternate hotel options when booking hotel.

For example, the booking code area of the air availability display uses three colours to define the
status of each booking code. You can sell from any 'yellow' availability.

1 28/1215%#1858 F& AS J9 C9 DL IL B9 H9 K9 CXE
M2 BEL L9 UC 59 NC 09 09 XC
EL

Tabs

Each time a new point & click request is done, a new tab is created. Tabs will display the format
requested.
A20APRLHRSYD &
These tabs allow a user to go back to a display to review or take action on.
In the case a format is used that does not have interactive capability; the tab will show “Terminal”

indicating that the user is being returned a standard terminal window display. There will be no
interaction available on this screen.

TERMINAL X

Users can choose to not create new tabs with a single entry or for all entries by un-checking the New
Tab option in the bottom right hand corner of the screen.

I pewy Tab

Hide
If users want to return to Focalpoint, they may do so by clicking on the “Hide” button in the bottom
right hand corner.

Hicle
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By choosing “Hide” this allows a user to return to the point and click functionality and have all previous
tabs viewable.

=
If a user closes point & click by using the = =1 in the top right corner, it will completely close the
application and users will loose all tabs. Users can minimize and maximize the point & click window.

= ;
If a user closes the EE' in the top right corner, it will completely close down Galileo Desktop.

Command Line

Once a user is in the point & click environment, they can continue to type in host commands by using
the command line at the bottom of the page. There is no need to use the colon (:) or semi-colon (;)
when they are in the command line.
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Air

Standard availability request

Air availability request will return an interactive display. The following colour logic applies to the air
screen:

White: For display purposes only. Non-clickable.

Blue: Additional information is available. Blue items are clickable.

When looking at the classes of service for a specific flight, the following colour logic applies:
White: Class Closed. Non-clickable.

Yellow: Seats available. Clickable.

Orange: Waitlist seats available. Clickable.

A20APRLHRSYD

FRI 28APRB7 LONDON /SYDNEY 28/8888 28/2359 GRGAL -~
FZ A6 J9 C9 DL IL B9 H? K9 7LLCKE
EE RL L9 UC 59 NC 09 09 X8

28/1215#1850

ET SYDNEY
AL 4 - ARRIVES SYD TERMINAL 1
E: 21:35

74l - BOEING 747-488

W9 T9 Yo CXE

20/2158%8515 B9
NC L9 59 09

20/2158%8515 CXE

IC B9 H9 K9
NC 0C OC XC
18 Y9 B9 H9
NC OC 09 59
IL B9 H9 K9 CKE
NC 09 05 XC

B7 CXE

20/2215%0605 CkE

28/2215%0605

208/2230%0625
28/2155%0 605
28/2155%0 605

w0
-

Ha CHE
09

va CXE
59

HY CkE
oc

va CHE
9 e

28/1215#8808

21/8938 1855

20/1208#8 745 59 CXE

H9

H9 CkE
oc

T =T TT =D TTD oD TD XD TID =D
Ty oBr ©F OO0 ow s Ta SO oe o

My s e e e

21/8938 1858

==
(T}

20/1208#8 745 Da 1] CkE

N8 v

In the display below,
2BF2215%86A5

By clicking on any of the blue items you will see the following information;
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City/Airport Code Decodes City/Airport
1 Intermediate Stop Information
@ Operating Airline/Code Share
Airline Code Decodes Airline
Departure/Arrival Terminal along with Elapsed Flying
Flight Number Time
Aircraft Type Decodes Aircraft Type
Seat Sell

Once your air availability is displayed, use the colour coded display to determine your ability to sell a
particular booking class.

h 2872215%8685 F9 AC J9 CC DC I8 Y9 B9 HY C¥E
Eg H9 RC L9 VL NC 59 OC 0QC

If there is more then one traveler, users can indicate to sell multiple seats prior to clicking on the
booking code. At the bottom of the page is the option for pax

1pax -

By clicking on the down arrow- users can choose up to 9 pax.
Click on the class of service desired. The following screen will be displayed indicating the sale of that
seat.

Air Sell Response Ed
B AAPR T ) A
DEPAH o o M1 Nf
HDD ADVA PH R [IRMH 1 1 ) H/DOCDSD
PERSDOHNA DATH PRD DED 1 |11 1

v o T T 1

Closge
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Supported Fields

The following air availability format types will return an interactive display:

A15JANLONPAR Availability London to Paris 15/Jan
AA15JANLONPAR Availability London to Paris ordered by
arrival time
AD15JANLONPAR Availability London to Paris ordered by
departure time
AF15JANLONPAR First available flight on or after the
15/Jan from London to Paris
AJ15JANLONPAR Availability London to Paris order by
journey time
A15JANLONPAR/BA Availability with specific carrier
A15JANLONPAR/BA/AF Availability with 2 specific carriers
A15JANLONPAR/AF- Availability excluding a specific carrier
A15JANLONPAR/AF-/BA- Availability excluding 2 specific carriers
A15JANLONSYD/YY# Availability for direct flights of any carrier
and only on-line connections.
A15JANLONSYD/BA# Availability with specific carrier for the
entire journey, including connecting flight
A15JANLONPAR*BA Direct link into carrier specific display
A15JANLONPAR15 Availability specifying departure time

A15JANLONPAR.1500 :A15JANLONPAR.3P

A15JANLONPAR.15

A15JANLONPAR.1400#

Availability specifying flights from an
onward time

A15JANLONPAR.D

Availability for direct flights only

A15JANLONSIN.DO

Availability for Direct non-stop flights

A15JANLONSIN.C1

Availability with 1 midpoint connection

A15JANLONPAR.M

Availability for morning flights (0001-
1000) with time overlap if no flights
available during time band

A15JANLONPAR.N

Availability for noon flights (1001-1600)
with time overlap if no flights available
during time band

A15JANLONPAR.E

Availability for evening flights (1601-
2359) with time overlap if no flights
available during time band

A15JANLONPAR@Y Availability for flights with Y class, which
have a minimum of 1 seat available
A15JANPAR Availability for flights assuming outbound
city
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AR Availability for return. AR can be
appended with any of the existing
modifiers for return dates

A#15 Availability for return based on number of
days (example indicates 15 days)

AA22JUNDUBROM Availability ordered by arrival time

AJ22JUNDUBROM Availability ordered by journey time

AF22JUNSYDHKG First available flight on or after 22 June

A220CTPARLHR# Flights to specific airport (LHR) of a

multi-airport city

A220CTLHRSYD.SIN
A220CTLHRSYD.SINBKKMNL

Single connection flights via Singapore
(and/or multiple options)

AA

Display availability ordered by arrival

time

AD Display availability ordered by departure
time

Al Display availability ordered by journey
time

A*BA Obtain availability display from BA
system

A/BA Display showing BA flights

A/BA- Display excluding Ba flights

AF@2H.D Display the first available direct flight with

a minimum of 2 seats in H class

Direct Segment sell
0BA123Y20APRLHRPARNN1

Sell flight number, class, date, city pair,
booking action code and number of seats

Insert Segments /3

Insert after segment number

Change Segment Status @1HK

Change status of segment 1 to HK

Cancel Segment X2

Cancel segment 2

Un-Supported Fields

AROMPER Availability for Today

A#ROMPER Availability for Tomorrow

A.FRLISJFK Availability for next Friday

A220CTCDG#BRU Flights from a specific airport (CDG) of a multi-airport
city

AP22NOVLONNYC Availability of airlines with Last Seat Availability and/or
Carrier Specific Display

AQ21DECSYDLON Availability of airlines with Secured, Super Guaranteed
and Guaranteed booking function.

AU25AUGBKKMNL Availability of airlines with secured and Super
Guaranteed booking function

A20AUGLHRKUL/LH. Connecting flights with LH on the first segment and any
carrier on the second segment via any point.

A* Display More

AG Return to Galileo Display
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AE Display Earlier

AL Display Later

AL3 Display last seat availability via link line 3

AM*BA Display more from BA system

A.D Display direct flights only

ABROM Display from new board point

AORIO Display new off point

AX Cancel availability display

N1Y1l Sell 1 seat in coach from line 1- Sell is not supported.
User must click on class to sell
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Outbound and return availability request

Users will be able to select the availabilities of the outbound and inbound flight all within one entry.
Users can search for a return flight between 0 and 31 days (0 = same day return). Single & Double
Open Jaw flights available.

The + symbol is used to break up the entry. Everything before the + will be used to return the
outbound leg flights, the inbound flights will be returned with the information in the entry after the +.

A25APRAMSROM  EI [ AGOAPRAMSOUE & A20APRLHRSYD
ED 25APRB7 AMSTERDAM  /ROME 25/8800 25/2359 GXGAL -
8705 8928 JB CB I8 Z8 X9 S9 BY M9 HY Q9 /3/CEE
E9 No Ud
B7
05
8958 1285 %9 H9 CXE

8958 1285 K7 CXE

1845 1385 M9 CXE

%9
N%

1315 1538 EE K7 CKE
1315 1538 19 Mo CKE
1335 1555 10 Mo CkE
N9
1715 1938 B7 K7
a7

oc
X9 M9

- T T AT I I X

¥ News Tab _Hide

0N 3BAPRB7 ROME 36/0800 38/2359 ~
8615 J9 C7 %g %9 59 B9 M9 HY 09

8945 I9 X9 59 B9 M9

8945 M7 K7
W2

1828 59 He

1345 M7 K7

W2
1345 59 M9
1485
1655

1715

59 M9
59 MO
59 Mo

L I L I T X
NDAD DB AT DD S T i 0N B

¥ New Tab  Close

WED 25APRB7 AMSTERDAM  /ROME
1 8785 8928

958 1285
g
) U WITH YOUR TRAVE

Y P
1845 1385 FOR BORDER CONTROL AND AVI

2

3

1S

5 1315 1538
[} 1315 1538

7 1335 1555

i} 1715 1938 K usns LXE
9

1715 1938 CKE

A30APRROMAMS &

MON 3BAPRB7 ROME FAMSTERDAM 38/0888 38/23|
1 8615 BE4D J K9 59 B9
3BAPR FCOAMS HS1 8945 1225 0

]
ER_INFORMATION SSRS DOCA/DOCO/DOCS
@955 1225 AL DA 13 PROVIDED T0 S IN CONNECTIO

R v BE PASSED TO GOUERNMENT AUTHORITIES
RDER CONTROL AND AVIATION SECURITY PURPDSES

8945 1225
1828 1388

2

3

1

5 1345 1625
[3 1345 1625

7 1485 1648

8 1655 1938 MY HY 1Y
9 M9 H9 Q9

upported Fields
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The following request can be added to the outbound/return request after the +and return an interactive

display:

+nn/BA Return leg with specific carrier

+nn/BA/AF Return leg with 2 specific carriers

+nn/BA- Return leg excluding specific carrier

+nn/BA-/AF- Return leg excluding 2 specific carriers

+nn/YY# Return leg for direct flights of any carrier and only
on-line connections

+nn/CX# Return leg with specific carrier for the entire journey,
including connecting flights

+nn*AF Return leg searched with direct link into carrier
specific display

+nn.15 Return leg availability specifying departure time

+nn.1500

+nn.3P

+nn.17

+nn.1400# Return leg specifying flights from an onward time

+nn.D Return leg for direct flights only

+nn.DO Return leg for direct non-stop flights

+nn.C1 Return leg with 1 midpoint connection

+nn.M Return leg for morning flights (0001-1000) with time
overlap if no flights available during time band

+nn.N Return leg for noon flights (1001-1600) with time
overlap if no flights available during time band

+nn.E Return leg for evening flights (1601-2359) with time
overlap if no flights available during time band

+nn@Y Return leg for flights with Y class, which have a
minimum of 1 seat available

+nn@2 Return leg for flights with a minimum of 2 seats
available

+nn@1lY Return leg for flights with a minimum of 1 seat in Y
class available

+Nn@Y# Return leg for flights with classes available
equivalent to Y class

+nn.FRA Return leg with single connection flights via

Frankfurt

+nn.SINBKKMNL

Return leg for flights via Singapore or Bangkok or
Manila (max3)

+nn.SIN.FRA Return leg with double connection flights via
Singapore and Frankfurt
+nn.SIN/BA Return leg with a single connection flight via

Singapore with onward BA flight

+nn. TYOSIN.BKKMNL

Return leg with a double connection flights via
Tokyo or Singapore & Bangkok and Manilla

+nn.SIN.BKK/BA

Return leg with a double connection flights via
Singapore and Bangkok with an onward BA flights
to the destination

+nn.SIN.BKK/AZ.MNL

Return leg with a triple connection flights via
Singapore and Bangkok and Manila with an AZ
flight between Bangkok and Manila

+nn/BA.SIN Return leg with a single connection flights via
Singapore with arriving BA flight
104 Galileo Desktop 2.2 User Guide




Galileo Desktop 2.2

Car

Car Availability

Car availability request will return an interactive display for all car types in the CarMaster (CAL)
display. The following colour logic applies to the car screen:

White: For display purposes only. Non-clickable.
Blue: Additional information is available. Blue items are clickable.

Yellow: Sell car- Clickable

CAL20APRSYD  H A20APRLHRSYD £
SYDNEY KINGSFORD 5 X FR 20APR 10:88A -25APR % STND/PROM X AUD
Lot TYPE DAILY ~ FM  CHG  APPROX TOTAL

UNL . 21088
UNL . 21098
UNL . 21808
UNL . 218.88
UNL . 24088
UNL . 25088
UNL . 265.88
UNL . 275.98
UNL . 275.88
UML . 285.88
UNL . 285.08
1008 . 287.58
1008 . 287.58
1008 . 30008
1888 . 368.08
UNL . 389.18
UNL . 318.28
UNL . 325.08
UNL . 331.88

335._08

1 +AVIS

2 +AVIS

3 +THRIFTY

4 +THRIFTY
+AVIS
+AUIS
+THRIFTY
+THRIFTY
+THRIFTY

10 +AVIS

11 +AVIS

12 +SIXT

13 +5IXT

14 +5IXT

15 +5IKT

16 +BUDGET

17 +BUDGET

18 +THRIFTY

19 +BUDGET

20 +THRIFTY

« More Cars »

o A = = = ==
Z W w0 th O LA D CR LD LA L LB OD D LA LB 6O 2D &R D
e ]

<1gerr | [ ierr | [sdavs <] upste ¥ ew Taly _Hide

By clicking on the blue items you will see the car type description

Users can use the buttons on each side of the command line to change the pick up date to one day
earlier or one day later. Users can also utilize the drop down box to indicate rental days needed up to
11 days.

+ 19APF 21APR = Sdays w| Update
_craarr | | 21268 » | =] _uposte |

Users can indicate that they want to see more available cars by clicking on the <<More Cars>> option

< More Cars »
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Car Sell
Once your car availability is displayed, users can click on the rate indicated in yellow to sell a
particular car. This will then display the rate rules for that car type.

Rate Rules S
. ) a i i [ ) D 0 |y

e
(] 1 0P 00 i —

§
PHO i A8 36 v
Sell Caris) | Advanced Sell | Cancel

Users can either click the button to sell the car or click on the option for Advanced Sell. If the user
chooses Advanced Sell, the following screen will be displayed.

|CC Guar. x| e.0. ¥145000111122223333EXP0707
fNM- Name Override - Last: | First: |

f8l- | Special service info: e.g. DSRS 2 DOOR
fFT=- | Frequent traveller: e.qg. BA3756925

£50- | Special equipment: e.g. CSI

fCD- | Corporate discount number: e.g. Y748392
fFID- | Customer ID number: e.g. ID8765434
fD0- | Drop off location: e.g. SYDCO1

Sell Car(s) Back Cancel

From here a user can fill in the desired fields and then click sell car.
By choosing the “Back” button, it will return a user to the Rate Rules screen. “Cancel” will completely
cancel the transaction.

Sell Car(s)

106 Galileo Desktop 2.2 User Guide



Galileo Desktop

2.2

Supported Fields

The following car availability format types will return an interactive display:

CAL10JAN-10JANSYD/ARR-1400/DT-1400

Request availability 10/JAN returning

same day,
CAL10JANSYD/ARR-2P/DT-2P Request availability 10/Jan returning
next day
CAL10JAN-17JANSYD/ARR-12P/DT-12P Request availability 10/JAN returning
17/JAN

CAL10JANSYD/ARR-3P/DT-3P/ZE

Request availability, for specific vendor

CAL10JANSYD/ARR-3P/DT-3P/ZE+ZI+ZR

Request availability, for 3 specific
vendors (max 4)

CAL10JANSYD/ARR-3P/DT-3P.ECAR

Request availability, for specific car
type

CAL10JANSYD/ARR-3P/DT-3P@SUPER

Request availability with a rate code
(any valid 1-6 characters code after the

@)

CAL10JANSYD/ARR-3P/DT-3P/GUAR

Request availability for guaranteed
rates only

CAL10JANSYD/ARR-3P/DT-3P.

Request availability for specific car
type.

CAL10JANSYD/ARR-3P/DT-3P-

Request availability for specific rate
type

CAL10JANSYD/ARR-3P/DT-3P/

Request availability for specific rate
category

CAL10JAN-17JANSYD/ARR-3P/DT-3P/D-5M

Car vendor located less then or equal
to 5 miles of specified point

CAL10JAN-17JANSYD/ARR-3P/DT-3P/GUAR

Guaranteed rates only

CAL10JAN-17JANSYD/ARR-3P/DT-3P/UNL

Unlimited mileage allowance

CAL10JAN-17JANSYD/ARR-3P/DT-3P/A

Specifying a rate category

CAL10JAN-17JANSYD/ARR-3P/DT-3P-D

Specifying a rate type

CAL10JAN-17JANSYD/ARR-3P/DT-3P/VUSD Specify Currency

CAV Car Rules- non interactive display
returned.

CAI Car Index- non interactive display
returned.

CAD Car Description- non interactive display
returned.

Un-Supported Fields

CAL*R Redisplay last low to high availability screen

/R-BIG BEN Search by reference point

/V30-50 Rate range

*DO Rates allowing a one way drop off only

JUNV Unvalidated- displays all rates regardless of
rules application or unavailability status.

VAL Validated

CAU Any Availability updates

N1A1 Reference Sell- sell must be done by clicking
on the rate. Optional Fields can only be added
in the optional field screen provided.

Hotel
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Hotel Availability

Hotel availability request will return an interactive display for all hotels in the RoomMaster (HOA)
display. The following colour logic applies to the hotel screen:

White: For display purposes only. Non-clickable.
Blue: Additional information is available. Blue items are clickable.

Orange: Hotel not available, however alternate properties may be available.

HOA20APRLHR B3 [ AGSAPRAMSROM &/ A20APRAMSDUE = AZOAPRLHRSYD &

HEATHROW 2BAPR-25AP
AVATLABLE FOR DATES REQUESTED
IRT MOVOTEL LONDON HEAT

58.88-145.00
ACCOR RESERVATION SERVICES
GREAT BRITISH POUND
COMFORT HOTEL LONDO
77.33-93.58
JURYS TNN _HEATHROW
69.88-129.680
HOLIDAY INN LONDON
47.25-93.688

PARK INN_HEATHROW
119.88-249 .88

RD_EDW HEATHROW
125.88-742 .88
RENATSSANCE HEATHRW
55.88-189.88
HILTON HEATHROW AP
97.8B-638.61
IBIS LONDON HEATHRO
45.88-47.00
A HEATHROW_LODGE
47 .58-72 .45
C SHEPISTON LODGE - H
NOT AVAILABLE FOR DATES REQUESTED
C RAMADA HEATHROW ATR 2E
NOT AVATLABLE - CHECK HOC FOR ALTERNATE PROPERTY
A MARRIDTT _LONDON HEA  BATH RDAD
69.79-306.08
14 A SHERATON HEATHROW H
75.88-116.686

« More Hotels »

«190pr | [ 2ieere | st v Update I New Tab _Hide

By clicking on any of the blue items you will see the following information:

Hotel Chain Decodes Hotel Chain

GBP (or displayed) En-codes Currency Type

Hotel Address Launches Hotel Images
RoomMaster Images x|

(_@_) GALILEO Hotel Images

2y N CENDANT COMPANY

PR oomiaster ID: 05652

o NOVOTEL LONDON
HEATHROW

. CHERRY LAME HEATHROW
HOMEI AGUIBSS: | 157 914G 6B WEST DRAYTON

Hotel Name:

Glick on thumbnails to view larger photos

Swimming Fool Dining
T .
Close
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Users can use the buttons on each side of the command line to change the pick up date to one day
earlier or one day later. Users can also utilize the drop down box to indicate rental days needed up to
9 nights and click “Update”.

«19epr | | 212pr> | [sets > ] ot |

- . L ¢« More Hotels »
Users can indicate that they want to see more available cars by clicking on the
option

Hotel Complete Availability
From the Hotel Complete Availability screen, users can click on the room price to sell the room type.
Users can click on the currency code to encode the currency type.

HOA20APRLHR  E [ A35APRAMSROM & A20APRAMSDUE & A20APRLHRSYD &

« Back to Hotels »

PKHOC INSIDEX 2BAPR=-25APR/1
GE?GE?EE RT A5652 NOVOTEL LONDON HEATHROW

1 9988
PAID NO REFUND-EP-ROROH

118.
CTED RATE-EP-ROOM ONROH

b,
NO REFUND-EP-ROB10

E BED AND SO0FA
RATE 24H CXL-BB-BEROH

H
5
B
5
H
5
]
B
5
B
5
L]

RACK RATE-EP-ROOM OMNLY
STANDARD ROOH

BEST AVAILABLE RATE 24H CXL-BB-BEB10
SUPERIOR NOM SMOKING ROOM
1 OUEENSIZE BED AND SOFA

NLY
G ROOM
D AND SOFA

<10:er | [ oieers | [smee v upete I hew Tab _Hide

If a user decides they don’'t want to sell this hotel, they can click on the link

and return to the Hotel Availability screen.
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Hotel Sell
When a user chooses the price/room type they desire, the Rate Rules screen is displayed.
Rate Rules
- ) AUA AR - H § r.Y
() I ' [) [ () [} I : 1 —
() [) I = 1 = n : 1
[} ) app I () I
[ I [0 I l n O A I I [ l
AMDARD RO
kD 5 5 5 1 [} it - = 5 aPn I [} L -
0 A ] [l : e [ njufn R : =
00 5 E [} [] b > () a0 I [] b H
8 .88 i A CLUD A I AXES/
: 5 E PP I I n () I ()

(] =1/ . 1k _[E H A b

b
Sell Room Advanced Sell | Cancel |

Users can choose Advanced Sell

|to display the Hotel Options Screen.

Hotel Sell Options x|

Rooms: I-I j Extra Adults: IE| j Extra Children: Il:| j

|CC Guar: =] e.g. ¥I45000111122223333EXP0707

f51- I Special service info: e.g. GRND FLODR ROOM

FFT- I Frequent traveller: e.g. TW123456

FFG- I Frequent guest: e.qg. HIZ16593

fCD- I Corporate discount number: e.g. ¥748392
Sell Roomis) Back Cancel

Users can sell room by clicking on the “Sell Room(s)” button. Users can choose to go back to the
Rate Rules screen or cancel completely.
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Hotel Availability fields

The following hotel availability format types will return an interactive display:

HOASYD Request availability for same day
HOA15JANSYD Request availability for specific day
HOA15JANSYD/2 Request availability for 2 adults

HOA15JAN-2NTSYD/2
HOA15JAN-17JANSYD/2

Request availability for 2 nights for 2 adults

HOA15JANSYD/HL Request availability for specific hotel chain
HOA15JANSYD/N-HILTON Request availability for a specific hotel name
HOA15JANSYD/VUSD Request availability, returning prices in US dollars
HOA15JANSYD@FORD Request availability with a multi-level rate access code
HOA15JANNNNNN Request availability for a specific hotel using the Room
Master 1D
HOA15JANSYD/L- Request availability for a specific location type
HOA15JANSYD/P- Request availability for a specific property type
HOA15JANSYD/B- Request availability for a specific room type
HOA15JANSYD/C- Request availability for a specific rate code
HOA15JANSYD/F- Request availability for a specific feature
HOA15JANDARLING HARBOUR Request availability for a reference point/city location
HOA15JANSYD/R- Request availability for a reference point
HOA15JANSYD/CD- Request availability utilizing a corporate discount number
HOM Hotel Modify- Non interactive display returned
HOI Hotel Index- Non interactive display returned.

HODHI or HOD12345

Hotel Description- Non interactive display returned.

Un-Supported Modify Fields

/V100 Hotel rate approximately 100 local units.

/PC- Hotel search using exact Post Code.

IR- Reference point

HOU/ Any Availability updates

N1A2D3 Reference Sell- all sell must be done by clicking on the hotel
room rate.

/W- Optional sell field: add address

/RA-1 Optional sell field: request Rollaway

/RC-1 Optional sell field: request Rollaway- child charge

/CR-1 Optional sell field: request Crib

[EX-2 Optional sell field: request extra adults

/[EC-1 Optional sell field: request extra child

/CF- Optional sell field: Confirmation number

HOV HOV is not supported from a format, however the rules are

displayed automatically when a user clicks on the price of
the room

HOD1 or HODS1

Hotel Description from a line number
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Fares

Fare Display

Fare Display request will return an interactive display. The following colour logic applies to the Fare
screen:

White: For display purposes only. Non-clickable.

Blue: Additional information is available. Blue items are clickable.

FD20APRLHRSYD & A20APRLHRSYD
UNSALEABLE FARES MAY EXIST ~
FARES LAST UPDATED B4DEC 18:54AM
LON-S¥YD DEPART 2BAPR
MPH 13228 EH 13294 TS5 15087 AP

SEASONS ... .. MR GI DT

OTHER FARES EXIST-D0 MORE SPECIFIC FD
1 =
TC=SL1YGBX

R SL1YGEX6

RALBAR

- HL1YGBX6
TCzHL1YGBZ

SLBBGE
SLBBGE
SLBBGB
XSGBA
QLUK
QL1YGBEX6

LLSOPXGB
VLSXGB
LLBBGB
LLBBGE
LLBBGE
0SGBA
SLEE2M1

sQL1YGBX

=SLEE2M
OLOWGEX6

TLSXGE
BL1YGBX6

:QLOWGEX

cBLAYGBXE
KE1YGB1
OLS0PAGB
LLUK

HLEE3HA
cHLEE3H

MLBEGB
MLEBGE v

—— W e Tab_Hide |

By clicking on any of the blue items, you will see the following information

KL Decodes Airline

610.00 Penalties Information

\% Booking Code

+ Advance Purchase

711IM Minimum/Maximum Stay

01SEP-14DEC Seasons

R Mileage

EH Global Indicator
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When a user clicks on the fare displayed in yellow, the user is taken to the fare notes display:

FDLHR Fare display for specific city defaulting to current date

FD20APRSYD Fare display for specific date with a default to local
city

FD20APRLHRSYD Fare display between two specific cities

FD20APRLHRLHR@RTW Round the world fares

FD20APRLHRSYD/BA Fare display for specific carrier(s)

FD20APRLHRSYD/2 Fare display with half round trip in NUC'’s for all round
trip fares

FD20APRLHRSYD/PE25 Fares display with a 25% penalty or less

FD20APRLHRSYD:AP Fares display using a restriction qualifier

FD20APRLHRSYD-OW OR —RT Fares display specifying journey type

FD20APRLHRSYD@YLE3M Fare display for exact fare basis code

FD20APRLHRSYD@APEX Fare display with fare abbreviation

FD20APRLHRSYD:USD

Display fare in different currency

FD20APRLHRSYD.T12MARO7

Display fares based on specific ticketing date

FDLHRSYDV12MAR Validate fare restrictions and displays applicable one
way fares for specific date

FDLHRSYDV12MAR15MAR Validates fare restrictions and displays applicable
rutnr fares for specific dates

FN* Display fare notes

FzS1 Display fare converted to own currency at bank
selling rate.

FR*2 Display route information line 2

FD*1 Display other passenger type fares requested

FH*4 Display add on fare construction for fare on line 4

FM*4 Display MPM and surcharge bands, line 4

FLSAPRAMS/ROM/ATH/BOM Ticketed Point mileage entries- no interaction

FMTYO MPM Surcharge Entries-no interaction

FTAX Tax Entries
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FD20APRLHRSYD 3 FD20APRLHRSYD25APR L

« Back to Fares »

>F ikl
B84 LHRSYD 28APRBY VS GBP 568.88 X5GBA STAYSU/12M BHK-%
B. APPLICATION AND OTHER CONDITIONS
RULE - 8A4/6151
UNLESS OTHERWISE SPECIFIED
VIRGIN ATLANTIC PREMIUM AND ECONOMY FARES BETWEEN UNITED
KINGDOM TO AREA 3
APPLICATION
AREA
THESE FARES APPLY
BETWEEN UNITED KINGDOM
TO AREA 3.
CLASS OF SERVICE
THESE FARES APPLY FOR ECONOMY CLASS SERVICE.
TYPES OF TRANSPORTATION
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE
ROUND-TRIP/CIRCLE-TRIP/OPEN-JAYW JOURNEYS.
CAPACITY LIMITATIONS
THE CARRIER SHALL LIMIT THE NUMBER OF PASSENGERS CARRIED
ON ANY ONE FLIGHT AT FARES GOVERNED BY THIS RULE AND SUCH
FARES WILL NOT NECESSARILY BE AVAILABLE ON ALL FLIGHTS.
THE NUMBER OF SEATS WHICH THE CARRIER SHALL MAKE
AVAILABLE ON A GIVEN FLIGHT WILL BE DETERMINED BY THE
CARRIERS BEST JUDGMENT
. SEASONALITY
BETWEEN UNITED KINGDOM AND AUSTRALIA FOR -SGBA TYPE FARES
PERMITTED 16APR THROUGH 38JUN ON THE FIRST INMTERNATIONAL
SECTOR.
5. ADVANCE RES/TICKETING
UNLESS OTHERWISE SPECIFIED
RESERVATIONS ARE REQUIRED FOR ALL SECTORS.
WAITLIST NOT PERMITTED.
TICKETING MUST BE COMPLETED WITHIN 72 HOURS AFTER
RESERVATIONS ARE MADE.
. MINIMUM STAY
BETWEEN UNITED KINGDOM AND AUSTRALIA
ORIGINATING UNITED KINGDOM -
TRAVEL FROM LAST STOPOVER MUST COMMENCE NO EARLIER THAN
THE FIRST SUN AFTER DEPARTURE FROM FARE ORIGIN.
7. MAXIMUM STAY

L COC OTUCNLITCC _COCOTCTICD

# Back to Fares » .
Users can choose to return to the fare display.

, users can click on the yellow number to be taken to a standard availability request.

AZ20APRLHRSYD o FOx20APRLHRSYT LI FDZ0APRLHRSYD25APR. L

RI ZHBAPRBY LONDON /5YDNEY 28/8888 28/2359 G¥GAL

28/2238¥A625 £3 W7 57 K7 Y7 CX¥E
27 N7

287120888745 ZB Y4 Bh Lh MY C¥E
21/8938 1858 J9 C9 DL IL B9 C¥E

L9 UC 5L NC 0OC

287120888745 ZB Y4 Bh Lh MY C¥E

21/8938 1855 Ah Z4 Ch J4 DYy C¥E
H9 W8 09 N8 59

Supported Fare/Pricing fields

FDLHR Fare display for specific city defaulting to current date
FD20APRSYD Fare display for specific date with a default to local city
FD20APRLHRSYD Fare display between two specific cities
FD20APRLHRLHR@RTW Round the world fares

FD20APRLHRSYD/BA Fare display for specific carrier(s)
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FD20APRLHRSYD/2 Fare display with half round trip in NUC's for all round trip fares
FD20APRLHRSYD/PE25 Fares display with a 25% penalty or less
FD20APRLHRSYD:AP Fares display using a restriction qualifier
FD20APRLHRSYD-OW OR —RT Fares display specifying journey type
FD20APRLHRSYD@YLE3M Fare display for exact fare basis code
FD20APRLHRSYD@APEX Fare display with fare abbreviation

FD20APRLHRSYD:USD

Display fare in different currency

FD20APRLHRSYD.T12MARO7

Display fares based on specific ticketing date

FDLHRSYDV12MAR Validate fare restrictions and displays applicable one way fares
for specific date

FDLHRSYDV12MAR15MAR Validates fare restrictions and displays applicable return fares for
specific dates

FN* Display fare notes

FzS1 Display fare converted to own currency at bank selling rate.

FR*2 Display route information line 2

FD*1 Display other passenger type fares requested

FH*4 Display add on fare construction for fare on line 4

FM*4 Display MPM and surcharge bands, line 4

FLSAPRAMS/ROM/ATH/BOM Ticketed Point mileage entries- no interaction

FMTYO MPM Surcharge Entries-no interaction

FTAX Tax Entries

Un-Supported Fields

NM All restriction qualifiers

FDA Converts availability display into a fare display
AV Converts current fare display to an availability
FDC*1 Display booking codes for line 1

FDDBOS Change Destination point

FDOSYD Change Origin point
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Shopping

Shopping request will return an interactive display. The following colour logic applies to the Shopping
screen:

White: For display purposes only. Non-clickable.
Blue: Additional information is available. Blue items are clickable.

Yellow: Action- clickable
FSLON1OMAYLAX &

TL OF 7 PRICING OPTIONS AND 24 ITINERARY OPTIONS RETURNED

PRICING OPTION 1 TOTAL AMOUNT 562 .88 GBP
ADT TAX TNCLUDED
] 18MAY 415p  745P NJX3
1] 28MAY 4uBP#1188A 1Ju3
<« BOOK »
PRICING OPTION 2 TOTAL AMOUNT 683 .98 GBP
ADT TAX THCLUDED
] 18MAY 138A  258P NJXGE
1] 28HAY 515P#1145h NJUGE
<« BODK » « MORE*2 »

q

PRICING OPTION 3 TOTAL AMOUNT 685 .88 GBP
ADT TAX THCLUDED
] 18350  147P NKXRCGBW

18MAY
0 28HAY 683P#1215P UKWRCGBH

2
« BOOK »

AL AMOUNT 685.88 GBP

10T
TAX THCLUDED
125A  248P SUWNCEBR?
685P#1225P SJENCEE7
« MORE*4 »

1

687 .88 GBP

NKXRCEBW
NKXRCGBH
UKWRCEBYH
OKWRCEBYW [}s

621.88 GBP

R 18HAY 188P RJXNCEB7?
R 28HAY RUWNCEB?
< BOOK » « MORE*6 »

PRICING OPTION 7 688.88 GBP

¥ hewe Tab  Hide

PRICING OPTION 1 TOTAL AMOUNT 559.88 GBP
an TAX TNCLUDED
2

11388 258P NJXGB
S15P#1145A 0JUGB
« BOOK »» « MORE*1 »

By clicking on any of the blue items, you will see the following information

VS Decodes Airline

7 Terminal Information and travel time.

LHR LAX Outbound and Return cities

346 Plane type

Details Fare Construction (FS1)

Rules Option to view rules based on leg (see below) (FQN1)

« BOOK »

FARE COMPOMENT  BASIS
1 LHR-LAR QJx3

E/
2 LAX-LHR 0Ju3 ES
df

QD
=
D
=
c
D
w
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®
When a user clicks from the shop screen, it will give more flight options for that price
category.

« BOOK »
Users can choose the - option from numerous screens to book the chosen flights. Once
booked, the user will see the following screen confirming the sale of the flights and showing the fare.

ER R E R R R R R R R LD
D 18MA RLF g
DEPAR 1 RMIMNF ARn A
HekkDER I DM T N aRA A
Eaw L H [} A ] ]
B ] HMH 1 1 H
DEPAR A RMINF ARn 1
reedlld" A DM T N AR I
L 1 ) 1 1 [ 1
aAbD anun D] i DM 1 1
PERS DN DA TE DR DED 1
NlR iy A i D ) 1 1
JR BORDER | RI AMD H 1 | 1
PEBEE BB RS R R R RS [} AR
Tili NG A i AR R
0 H
B 1B ME 410 ME
B2 BHF 020 ME
i JH I PURCHAS i1l Hi
| H I E i | il

Supported Shopping fields

FSLON10JANDXB

One way journey

FSLON10JANDXB20JANLON

Round Trip Journey

FSBKK11JUNHKG17JUNSIN20
JUNTYO25JUNBKK

Circle Trip Journey

FSLON10JANDXB—AUHZ20JANLON

Surface Sector

FSFRA10JUNLON17JUNFRA+*C10

Passenger Type Code

FS2LON20DECJKT+P1.2*C04

Adult and Childe with age

FSSIN1JUNHKG-BUSNS10JUNPAR-FIRST

Preferred Cabin Class

FSSYD1JUNAKL10JUNSYD++/QF/NZ

Round Trip with Preferred Carrier

FSSYD1JUNAKL10JUNSYD++/QF#/NZ#

Preferred Carriers Only

FSLON14JULNYC24JULLON++M

Multi Airport Processing

FSCDG10JANMAD12JUNCDG++.D

Roundtrip Preferred Direct Flight
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Un-Supported Shopping fields

FSROM1JUNX-JFKCVG20JUNX-JFKROM Connecting Points
FS2LON20DECJKT Request with 2 Passengers
FSABKK1JUNHKG7JUNSIN10JUNTYO15JUNBKK Circle Trip Regardless of Availability
FSSYD1JUNTYO/QF10JUNHKG/CX Round Trip Journey with Preferred
Carriers
FSZRH10JUNLHR.M#20JUNZRH.E# Preferred Morning and Evening
Departures
FSLAX1JUNLON10JUNLAX++/[*A Preferred Alliance
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Booking File
Once a booking file has been created and a user does a *R, users can click on any of the blue items
to see the following information

15v Terminal information and flight time
LHRSYD Outbound and Return cities

HS Segment Status

*FF Display Filed Fare

*HTE Display Electronic Ticket Data if it exist

1.1TRAVELPORT/TRAVELER
- BA 5 28APR 2158 ¥B515 0

- _BA 3 25APR 1648 HBG2S O
FILED FARE DATA EXISTS ¥¥ >
ELECTRONIC DATA MAY EXIST ¥k >

1
1

Note: IR will not bring back an interactive dialog. Users must do a *R in the Point and Click
environment to have the interactive Booking File.

Users can click on the yellow segment number to indicate the need for a car or hotel. The following
screen will be displayed with the travel dates populated. Users can choose car or hotel and be
directed to the chosen availability display.

Search for Hotel or Car
Hotel -
City: |57

Arrival: |2ZAFR
Departure: haFE
Adults:

L

¥Yendor:

Search

Supported Booking File fields

*FF Display Filed Fare Information

*THE Display Electronic Ticket Data (note: This will
display whether there is ticket information or
not. Once a user clicks on it, it will advise if
there is data or not.

*MM Display Mileage Membership Information
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*VL Display Vendor Locator Information
*VR Display Vendor Remarks Information
*EM Display Email information

*Sl Display Service Information

Un-Supported Booking File fields

*SD

| Display Seat Data
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Customisation Enhancements

The following sections briefly describe some of the new customizations and changes to existing
customization features for Galileo DesktopSM 2.2.

Context Menus

In GD 1.01, the context (right-click) menus are hard-coded into the pnr.html file. For GD 2.0 all
context menus are in an external XML file (ContextMenus.xml). This results in making them more
dynamic and easier to customize.

Version Update Tool

To support a new Version Update Tool in GD 2.0, we created a binary catalogue to store file
information. GD 2.0 maintains version information for files such as HTML, XML, XSD, and INI text
files. We support all GD 2.0 files, except executables and DLLs. The version information for each file
includes the file name, version, date, time stamp, file size, and remarks.

An ATL COM dynamic link library (UtilBinCatManager.dll) is available to populate, read, and maintain
the binary catalogue. This utility component also provides information about the Version Update Tool
installed on the user’s machine.

New Location for Translation Files

Previously, languages in use were determined by referencing the \SWDIR\LangCodes.csv file. This
file is now individual language-specific directories contained in the \Content\Languages folder. Each
language-specific directory contains a corresponding LanguageName.txt file, and copies of
translatable files are contained within individual language folders.

To allow multiple languages for a customization, the following files are now in the individual language
subdirectories within the Languages directory:

- pnrCustom.js

- pnr_custom_top.html

- pnr_custom_bottom.html

- email_custom_top.html and email_custom_top.txt

- email_custom_bottom.html and email_custom_bottom.txt
- custom_css.css

The user must change any paths that reference these files from the Content directory to the
appropriate Languages subdirectory. Any existing customizations that use these files will no longer
work if the installation procedures copy the affected files in the old paths.

Many customizations use pnr_custom_top.html as a reference for their external JavaScript (.js) files or
as a starting point. These references will no longer be valid if this file installs in the Content directory.

One suggestion is to rebuild the setup including changes for both GD 1.01 and 2.0. In this case, use
the same setup to install customization in the two different environments.
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New Menu Management for Custom Viewpoint

Custom Viewpoint typically displays in a bottom pane of the main Viewpoint™ window. The user can
turn Custom Viewpoint on or off using the CustomViewpoint submenu option in the View menu.
Agents use Custom Viewpoint as a menu for their own customizations, or to access features like
Script Libraries or Custom Fares.

| = Galileo Desktop - [PNR - No Names] =OES
: Fie Edt AF Fores Car HOtE Queuss Map Visw Took Window Hep - Fx
! Q . & . by Mnimuem a - () . @
Termings  Customis shop Ak | v Maximum ar Hotel Mag
| -~
B8 Record Locator: new record
T
T Names
1’| Phones
£ E-mail
[F] 1tinerary

B4 web Bookings

% Stored Fares -
| Custom Viewpoint™

& Create Itinerary * Creale PNR or PRO-file & Open Existing Dookings

|Reschy X

In GD 1.01, Custom Viewpoint uses MDI child windows that display HTML content. In GD 2.0, we
redesigned the Custom Viewpoint infrastructure to construct from a new XML file:
CustomViewpoint.xml. This file holds all of the data required to render each of the HTML files in the
Custom Viewpoint window.

HTML content displayed in the Custom Viewpoint window renders using new XSLT files on the
CustomViewpoint.xml file. This enhancement allows for easier customization of Custom Viewpoint
because it now allows one setup to install over an existing setup.

The system creates each of the following HTML files using CustomViewpoint.xml, and an XSLT file
with same name as the HTML file. For example, Menu3.html constructs using CustomViewpoint.xml
and Menu3.xsilt.

- Menu3.html - Menu4.html

- Menu6.html - welcome.html

- hints_airavail.html - hints_cal.html

- hints_calshop.html - hints_hoa.html

- hints_hoi.html - offer_car_hotel.html
- shop.html -
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The following updates are also available for Custom Viewpoint customizations:

- The Custom Viewpoint window is now re-sizable. Therefore, customizations no longer
need to consider screen size when configuring Custom Viewpoint files.

- The Viewpt.ini file contains the path that Galileo Desktop® uses to access the
CustomViewpoint directory. This path used only at runtime, and is not used during the installation
procedure.

- If the user needs to save the installation of their customization for a new setup, they can
change this path and install their customization in a different directory. If reinstalling Galileo
Desktop®™, the system overwrites and deletes the default path, but saves the new path and
customizations.

- To change the path variable in the Viewpt.ini file to obtain the new directory for
CustomViewpoint:

[CustomViewpoint]

Path=C:\fp\swdir\CustomViewpointh

GDAudit Extension (GDAudit Listener)

GDAudit Extension is a new listening functionality that intercepts requests and responses to and from
the Apollo® or Galileo® CRS. The new listener uses a sink object that installs as part of Galileo
DesktopSM 2.2.

Various customizations used GDAudit in GD 1.01. To avoid conflicts with existing installations of
GDAudit, the new version of GDAudit is now included in the standard Galileo DesktopSM 2.2 setup.
Therefore, any new customizations do not need to install GDAudit separately. GDAudit installs in the
\FP\SWDIR\GDAudit.

Customizations that already use a single grammar file (GDAudit.xml) need to split this file into
extension files using the naming convention described in the SDK Help. The user can copy these
extension files into the \FP\SWDIR\GDAudit\Features directory.

The new version of GDAudit is able to intercept all four events (Transmit, PreTransmit, Receive, and
Pre Receive) that generate from the sink object, based on the configuration request in the features
XML file.

Please refer to the SDK if you have a need for further details. http://ais.galileo.com

Viewpoint Connection Point Events

Connection point events fire when an interesting task occurs in Viewpoint™. A third-party application
can use the event to trigger a specific response. They can use these connection point events to
automate and streamline tasks for travel counsellors.

Twenty-one new events are available for the Viewpoint Connection Point Events.

XML is now available for the following events: Air availability, Car availability, Hotel availability, and
Fare Quote. Getting XML is optional, and the INI settings control delivery.
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Installation

Someone with a working knowledge of the hardware should oversee the install of Galileo DesktopSM.

Software Requirements

- Windows® 2000 (Service Pack 4), or Windows® XP (Home or Professional Edition),
Windows® Vista

- Microsoft® Internet Explorer 6.0 and above
- Microsoft.Net Framework 1.1

Citrix® Options:

This installation is fully compatible with most Citrix® application servers currently supported by Citrix
and is available for Microsoft® Terminal Service users.

- NT 2000 Terminal Server

- NT 2000 Microsoft® Terminal Server with Citrix® MetaFrame XP 1.0 & XPe 1.0 both Windows®
client and NFuse Portal Server

- Citrix Presentation Server 4.0 on Windows Server 2003

Hardware Requirements

Requirement Minimum Recommended

Processor 266Mhz Pentium 1Ghz

RAM 128MB 512MB

Temp hard drive space 400MB

Permanent disk space 200MB Note: Additional space is required for Internet

Explorer and the Microsoft .NET framework

Resolution 800x600 1024x768 (16bit colour or higher colour is
recommended as well.

The installation determines the Windows® platform as well as the version of MS Internet Explorer the
user has on their computer. The user may need to know the CD-ROM drive letter designation if they
intend to access this application from a shared CD-ROM drive.
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Install Enhancements

The following sections briefly describe some of the enhancements to the installation process for
Galileo DesktopSM 2.2.

MSXML Update 6.0

The installation process checks to ensure MSXML 6.0 is present. If it is not present on the
workstation, the Galileo Desktop®" installation begins to install MSXML 6.0 first. Once that install is
complete, the process continues with the Galileo Desktop®" installation.

Pre-install Check
During the installation, the user encounters a Pre-installation dialog that requires a check box
response to ensure the process completes all applicable pre-installation tasks.

Galileo Desktop - InstallShield Wizard

Pre-installation requnen’{%nls ik

Flease ensure all applicable pre-installation tasks are completed:

Hawve vou backed up yvour data files?

Harve you sawed your preferences and settings?
Harve wou backed up your PKeys?

Hawve backed up amy Yiewpoint customization?

Hawve you backed up yvour script libran:?

Pleasze ensure all applicable pre-installation tasks are completed.

< Back Mext » ] [ Cancel

Database Setup Selection

The installation process provides an option to install access to an SQL database, in addition to the
default MS Access database. The Access database is free, while SQL requires a license. Agencies
that want SQL will need to purchase a license for SQL server and will need their system admin log on
and password.

MS Access database: This is the default connection to travel information for their local drive

MS Access Database plus SQL Server database: This connection allows them to set it up to point
to a SQL database.
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Configuration Changes

Each time a user exits Galileo DesktopSM 2.2 after making any changes to their Focalpoint® windows
(menus, colours, etc.) they receive a dialog box asking if they wish to save the changes.

Galileo Desktop

-

E3

Sawe configuration changes?

Yes MNa ‘

[ Make my selection permanent and da not show this dislog again.

When selecting ‘Yes’, their changes are saved.

When selecting ‘No’, their changes do not save.

If they check the ‘Make my selection permanent and do not show this dialog again’ box
prior to selecting the ‘Yes’ or ‘No’ button, this becomes the new default once they exit.

To change the save option for the default configuration, the user must go to the Tools/Option menu in
the Viewpoint™ display and enable this dialog box from the General tab.

Viewpoint Options

PNR Hotels ] PRO-file I Hints 1 Air ] Maps I Custom Reference Points I Fare Quote ]
Ticketing Modifiers Favarites ] Ticketing ] Location Finder ] Web ] Scripts General I Database Options ]
[v" Show splash screen on startup [v" Show logon screen on startup
[~ Enable Small Toolbar Buttons [ [ Showsave configuration dialog. I
E-mail

@ |usea MAPI compliant e-mail such as Microsoft{R) Exchangs/Outlook

¢ luse Lotus Notes(R) for e-mail

[v Showthe e-mail itinerary selection dialog

Host E-Mail

[¥ Enable Host E-Mails

v Defaultto Re-retieve PNR after sending e-mail

—PNR and Default E-mail Display Language
CurrentLanguage:  English (US)

Mew Language English (US) j

OK | Cancel

Show splash screen at startup
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Languages

Galileo Desktop now provides the ability to select from twenty three (23) different languages for
Viewpoint™, Focalpoint®,and Point & Click This choice is made as part of the installation. Users nust
choose the languages they will want to use during the install process. These languages will be
available after install. If only one language is chosen, users will not have access to the other
languages unless the re-install Galileo Desktop.

The user also has the ability to select a language, based on installed languages, each time they sign
into Galileo Desktop or from the General tab under Viewpoint Options.

GALILEO DESKTOP

Incorporating Viewpoint™ and Focalpoint®

Type your user ID and press enter.l

Leave blank For agency defaults

Language ]English [US) _'_]

D Save these settings a Sparizh [Modem) — Rin

Spanizh [European)
- French [European)

| Start Galilen Deskl Frepch [Canadian) el

Hungarian B

Italian

Japaneze

K.aorean Bt

llao, and the Strata Davice
har countries

© 1998-2007 Gallleo. All rights reserved. Travelport, the
are trademarks of Travelport andior Galileo |
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L] (S . ® . b . 2] . “ . il . @ -

Terminaux Client. Shop Wol Tarifs Yaiture Hatel Plan

[El= Muméra de réservation : nouveau message Fars Quote Planrer...

Low Fare Shopping Tool..,
T Noms Calendar Shopping Torl. .

Conversion de devise...

Numéros de téléphone

Contréle de la distance. ..

. - . Affichage des tarifs. ..
Courrier électronique

P Ajouter le barif enregistré. ..
Itinéraire

Madifier le tarif enregistré 3
@ Réservations sur le Weh
Tarifs enregistrés MCo v

== Weérifier les accords interline. ..
e Documents

EI@ Préparation des hillets

\__Eréparatlnm des hillets
LA Réviser le Booking Fle

Bz el Remarque document /facture
L3 remarques document/facture

ElMode de paiement

L &ucun mode de paiement sélectionne
Adresses

Remarques et informations

E(i) Informations aénérales ~
Prét ML

If a user wants to change languages, they go to the Tools, Options menu and click on the General
tab.

Viewpoint Options E|
Booking File ] Hotels ] Client File ] Hints ] Air ] taps ] Cuztom Reference Paints ] Fare Quote ]
Ticketing Modifiers Favaorites ] Ticketing ] Location Finder ] web ] Scripts General ] D atabaze Options ]

W Show splash screen on startup W Show logon screen on startup
[ Enable Small Toalbar Buttans v Show save configuration dialog.
E-mail

% | uze a MAPI cof French [Canadian)
French [European]
™ | use Lotus Noted Geman

eek
Hungarian
v Show the e-mail i Ialian
Japanese
Hast E-Mai Korean

tdalay [Malaysia)
[+ Enable Host E-M|Palish
Partuguese
Partuguese [Brazilian)
Rusgian

_of Sloveak
PME and Default E-n 3parish [European]
Current Language: Spanizh [Modsm)
Thai

Mew Language: |English [us]

[v Default to Re-et

L=

] | Cancel

Select the default language desired
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Once they change languages, the following message will appear:

Galileo Viewpoint

L E You will need to restart Galileo Deskkop For the new language vou selected to Fully take effect,
[

This applies to users that want to see the languages in Focalpoint or Point & Click. Galileo Desktop
will automatically update for the Viewpoint screen without having to restart Galileo Desktop.

The following languages are available:

Chinese (Traditional)
Turkish

French (Canadian)
German

Portuguese

Italian

Thai

Arabic

Currently, the following areas of Galileo Desktop have been internationalized and are translated or

otherwise localised:

Japanese
English

French (European)
Portuguese (Brazilian)
Spanish (Traditional)
Spanish (modern)

Bahasa Malay

Chinese (simplified)

Czech
Korean
Russian
Greek
Hungarian
Slovak
Polish

. The main PNR/Booking File view in Galileo Desktop (the main GUI window)
. Local email

. Toolbars

. Menus

. Focalpoint Software (menus, etc.)

. Point and Click software & hover text

. Help files (as listed in chart-no updates to this version)

The following chart represents which languages are supported in which product area. Area with a
check will be in the local language.

Language FP App FP Help VP App VP Help

Arabic English English X X
Bahasa Malay X English X English
Chinese (Simplified) X X X English
Chinese (Traditional) X X X English
Czech X X X English
English English English English English

French X X X X
French Canadian X X X English
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German X X X X
Greek X X X English
Hungarian X X X English
Italian X X X X
Japanese X X X X
Korean X X X English
Polish X English X English
Portuguese (Brazilian) English English X English
Portuguese (European) X X X English
Russian X English X English
Slovak X X X English
Spanish (European) X X X X
Spanish (Latin) X X X X
Thai English English English English
Turkish X X X English
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